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General Motors
Product Recall Cushomer Relmbursament Procedure

If you have paid to have this recall mndrtlnn corracted prior to this notificetion, you may ba eligible to
neoeiva reimbursement.

Aequests for reimbursement may includs parts, lahor, fees, and taxes. Relrmbursemert may be limited
to the amount the repalr would have cost f completad by an authorized General Motors coeler.

Your claim will be acted upon within 60 days of recelpt.

K your cleim is:
» Approved, you will recelve a check from General Motors,

» Denled, you will receiva a letter from General Motors with tha resson(s) for the
denial, or

* Incomplete, you will recelve a letter from General Motors identffying the
documentation that s needad to complate the claim and oifferad the opporiunity to
resubmit the claim when the missing documentstion Is avallable.

Please follow the instructfons on the Claim Fomn provided oh the revame side to file a claim for
relmbursement. i you have any questions or need assistance, pleass contact the toll-fres telophone
humber provided at the bottom of the form. # you need assistenoce with any other concarn, please
contact the Cheviolet Customer Assistance Center betwseen the hours of 8:00 AM and 11:00 PM, EST,

through Fridey. They can ba reached at 1.800.630.2438. The deef, haaring impaired, or
spesch impeired shoukl call Text Telephone (TTY), 1.800.833.2438,
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Cantral Offica

Chavnolet Motor Divislon
Ganarsl Molook Corpardion
100 Renaissance Camier, P.O, Box 100, Deroli, Ml 482851000

LSy CHEVROLET

Deaar Chevrolst Customen;

This nofice i= sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Sufety Act. Federal reguiation requires thet any vehicle lessor receiving this recall notlce must
forward & copy of this notice to the lesaee within ten days.

Reason For This Recall: General Motors has decided that a defect, which relates to motor vehlicle
sefety, exists in certeln 1987 modsl year Chewrolet Corvette vehicles. When you remova tha ignition

key, the elacironic column lock (ECL) system prevents turming of the sieering wheel. Whan the vehicle
.Ia started, i unlocks the steering system. Two condiiona can prevent stearing white the vehicle Is

mowing: '

1. Your vehicle is designad so that If the colurnn fails to unlock when you start your vehidle, the
fuel supply will be shut off i you try to move your vehicle. [f voliage at the powsitrain control
madule (PCM) is low or intermuptad, ham.ﬂmﬁ:almmmmqnutmmrmdﬂiammu

can ba accelorated] while the steering is locked,
2. During quick cranks, the ECL lock pin may not withdraw fully and, in vehicles where theio ia

ebnormally low clearance to the lock piate, there may be contact between the pin and lock
J’y plate, This can cause a nalse or micheting when the steering wheel i turmed or, i theta is
E:t insuficlant clearance, the stearing wheel cannot be tumed.

. Lo 1g ]

¥ if one of these conditions ocours, a crash could occur without waming.

What Wiit Be Done: On vehiclas equipped with an automatic ransmission, your Chevrolet dealer will
remove the column lock, After this service correotion, the steering oolumn will ne lenger lock wien

the key is remowved.

On vehicies equipped with a manual tranamission, your Chevrolet dealer wit 1) reprogram tha PCM
and, 2) verify thet there s adeqtiate iock plate clearance and, if necessary, replace the lock plate.
After this service commection, the steering column will continue to lock when the key is removed.

mgmmnllbeaf_onmdfmyuuumcw.

Until your Corvetts i repaired, you can easlly verfy that the column is unlocked by tuming the
steering wheal a ful tum bafore shifting into gear. If you heer a ratcheting roise while tuming the
wheel or experience column lock after sterting the sngine, contact your daaler to aange for repalr.

How Long Will The Repair Take? This service correction wilf take approximetely 20 minutes to 1
hour end 40 minutes, depanding on the typs of transrnission you have In your vehicle. However, due
to senvica schaduling requirements, your dealer may need your vehicla for & longer period of time.
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Contacting Your Dealer: To dmit any possible inconvenience, we recommend that you contact your
Chenrolet dealer as soon as possible to achedule an appeintment for this repair. By acheduling an

appointment, your deeler can ensure that the necessary parts will be avallable on your schaduled
appoiniment date. Should your Chevrolet dealer be unable to schedule a seivice date within a
raasonable ime, you should contact the Chevrolet Customner Assistance Centar between the hours of
8:00 AM and 11:00 PM, EST, Monday through Friday. They ¢an be reached at 1.800.630.2438, The
desat, hearing Mmpalred, or speach impalred should call Taxt Telephone {TTY), 1.800.833,2438.

i, atier contacting the Chevrolet Customer Assistance Center, you are stil not sstisfied that we have
done our best to remady this condition without cherge and within a reasonebla time, you mey wish to
write the Adminietrator, National Mighwey Traflic Sedety Administration, 400 Severth Streat, SW,
Washington, DC 20550 or cell 1.888.327 4204, :

Customer Raply Formt: The enclosed customer reply form ideniifies your vehicle. Presentation of
this form to your dealer wlll azslst In meking the necessary corraction in the shortest pogsible time. |f
you no ionger own this vahicle, pleass ket us know by completing the form and meting it back to us,

Relmbursement The enclcsed form explaina whet reimbursement fs avallebls end how to raquaa’t
reimbursement if you have pald for repalrs for the recall condition.

Courtesy Transportation: if your vehicle is within the New Vehicle Limited Warmranty your dealer may
provide you with shuttle service or some other fonn of courtesy transportation while your vehicla is at
the dealership for this repalr. FPlease refer to your Owner's Manuel and your dealer fur datells on

colrtasy transportation.

Program Information Online: More information about this program (including answers 1o fraquently
asked questions) ie available online at the Owner Centar et My GMLInk. This free online secvice offers
vehicle and ownership releded Informetion and toola tallored to your specific vehicle. To join, vish
www.mygmiink.com, and enter your vehicle's 17-cheracter vehicla Identification number (VIN) shown

on the enciosed customner reply fonm 1o get the most personalized information for your vehicle.

We are somry 1o cause you this Inconvenienoce; howewer, we heve taken this action In the interest of
your safety and continued satisfaction with our products.

Chevrolet Motor Division
General Motors Corporation
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- THE ATTACHMENTS TO THIS
. DOCUMENT ‘HAVE BEEN-REMOVED
- TO PROTECT UNWARRANTED
- INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
' THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




