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April 7, 2006
October 3, 2005 T purchased from Sierra R Vilicktda % 9185 Soudh Visginia Street,
Reno, NV 89511 (775) 324-0522, a new Georgie Boy 3755 Cruise Master A-Motor
Home secial number SBAMPA?GO43ll Since I purchased this motor home,
mumerable problems have occurred. I will list them as follows:

1. On October 3™, when I took charge of the motor home, the next day I had 1o bring it
back to Sierre RV, because the Jock to the door was loose and I was locked cut of the
motor home. The mansger of the KOA helped me to get there.

2, My first trip in the motor home to Colerado en October 31, 2005, 1 noticed that in the
resr of the motor home was “gushing™ gray water coming from eomewhere under and
around the holding tank and was flooding the back bathroom.

3. Same day an Oct 31, 2005, the pap out walls would not auto crank, T had to mamally
crank them to close. (I called Sierra RV they said to hand crank them). I droveto La
Quinta Motel and stayed there rather than in the motor home.

4. On Nov 4th Ray from Ray’s Towing came to Lz Quinta because the motor home
would not start and checked cut the problem only to find that the 5 baitery cables were
not secured tightty. He secured them and jump-started the motor home. (zee Ray’s
Towing invoice).

5. | made an appointent with Bob Scolt R.V. in Grand Junction, a recommendation
from Cruise Master to check the motor home out.

6. While driving to Bob Scott R.V. going down hill an Monarch Pass, the washer/dryer
fell out from it holding area and crashed into and darmaging the inside wall. It broke
the washer/dryer. Bob Scott R.V. checked on the issue of the “gushing”™ gray water
listed above in #2 and foumd nothing. He did find that the monitor panel fell off the wall
and he reattached and re-wired it. He did find that the shower faucet might have a leak.
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He did find that there was a leak in the fromt bath,

He did find a leak in the bath room under drawer in rear bathroom

He said the lenks were from ovesfill gray tank becanse T could not dump without
hose on drain. A new sewer hose was installed. {see repair order attached)

7. After returing home, I arranged to take the R V. back to Sierra R V. to bave them
check it over. Before leaving as I was preparing for the trip, T was filling the fresh

water tank and reading the instructions. The instructions said that to prevent

overfilling, an overflow would occur cutside at the area where it is being filled. No
overflow occurred there, but it did overflow under the sink inside the motor home. 1
cleaned that up. _

%. | went to the gas station to fill the tank and was followed by Norm Goeringer. I filled
the gas tank and Notm continued to follow me through town until he had to tm in
another direction. As I was traveling west on Aultman Street in Ely, I heard and felt this
“gragh” and immediately stopped, only to find that the steps to the motor home were
extended and had cut across the tires of a parked pick-up truck. The people in the pickup
truck had just got in the truck seconds before this happened and told me that they had
seen that the “steps had fallen out”. They were so shook up that they had to leave and left
their phone rumber with me. They later told me the damage to their truck was 2 bulge in
n tire”, {See atiached letter). The sheriffs department came, (See attached report) but did
not take & report at that time becauge the people involved kad left. The patrolman went to
the other side of the motor home and told me the pop cut was going in and out and finally
stayed out. The patrolman had to escort me home because the motor home was too wide
for the sireets. J & P Auto employees saw thig incident happen. (3ee attached letter)



9. 'When I got the motor home home, I cafled Sierra R.V. and they recommended to

call Cruize Master. 1 asked Siera R.V. 10 come and get o and drive it to Reno for them

to look st because I was fearful at that time to drive It myself after what had just

happened, they would nct do this. I called Sierra R.Y again and they sent an automotive
company from Ely to unhook the electrical system that operates the pop out and the
gtairs. The stairs were mangled and they removed the steps from the motor home. While
they were uahooking the electrical system they eaid, “this is the problem™ the electrical
box is situated on the floor right next to the kitchen sink under a drawer with a piece of
wood over it. When the overflow went under the sink it seeped into the electrical box
creating a ghort.

10. 1 hired a person to drive the motor home to Reno to Sierma RV, and he said the cruise
control does not work, there i3 excesgive &ir coming from under the dash panel. The
motor home is now at Sierra R.V. at this writing.

Sierra R.V. has discussed this with Cruise Master and they feel I should tumn the matter of

the stairs over to my insutance company. This is not an accident-related incident; this (all

of the problems) is a flaw in the manufactaring (very poor Quality Control). This should
be all covered under the warranty I paid for the damages be paid for by

GeorgieBoy/Crusiemaster.

'The problems that have occurred ere becase of pooc degign in the locetion of the

electrical box {(under the sink). I do not know how long the Motor Home sat af Sierra

R.V. without proper care and upkeep. This actually should be recalled, as this was & “life

threatening situation”. I want am inspector from “Coachrean Company” to do a major
inspection as there are may be other problems beside the above mentioned ones.

Submitted with need of re

Cc:  The Better Business Burean
CruiseMuster Motorhomes
Georgie Boy Manufachiring
Sierra R V.

‘Workhorse Custom Chasgis
Coachman Company
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March 31, 2006

Te whom it may concemn:

|
to an incdent on March 1, 2008 at approximadaly 2:15pm.

submlrtﬂﬁhhufw“m

(I 2+ siting in the drivers seat of our parkad 1988 Ghevolet Z71
4x4 Crew cab silver in color, icense number with my haad turned o
the back seat where my mother and
sitting. { noticed & motor home coming west on Aultman
atairs ware not out At thirt ime. lmnﬁmdﬂnmmw
until | heard & very loud screping sound and realized that the stairs of the moior
home had hit cur truck tires

i, I 25 in ihe Napa Auto Parts store with the sales staff and we al

locked out as we hag andrdl:aditmrrwm

that had been hit. We that ths motor home stairs were

hﬂnginum:tufﬂwnmr i WO ~anidad. Vo both offarad our
mrnfunmubrhmn

Thin was vety
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phone numbers with mni’ttuga miiaclustopay

for the damage to our ruck in the amount of £200.00.

Sincanaly,

Ely, Nwaﬁn.
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF -
THE FREEDOM OF INFORMATION

. ACT (FOIA), 5 U.S.C. 552(b)(6).



