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Additionally, the Federal Trade Commission {(FTC) has juriediction over non-safety
defects, paint, fraud or deception, warranty and dealership problems, remuneration matters, and
fair trade practices. There are three ways to contact the FTC: by toll free telephone at
1-877-FTC-HELP (1-877-382-4357);, by mail at Federal Trade Commission, CRC-240,
Washington, DC 20580; and by using the Internet complaint form at
htip:/fwanw fte. govific/complaint htm,

An identical letter has been sent to Senator Mike DeWine. I hope this information is helpful.
If you have any questions, plezase have your staff contact me or Mr, Ronald L, Medford, Senior
Asgociate Administrator for Yehicle Safety, at (202) 366-1810.

Sincerely yours,

Original Signed By

Michael W. Hamrington
Director of External AfTsirs
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