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Ford Motor Company™
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Ford Customer Servica Divislon
Extondad Sarvice Plan Dept.
PO Box 60435 -
Dearhorm, M1 48124

Dear Sk/Madam: N
The New York Stete G PBYhag; ifpt from the above
i A e

The CPB is involved In & broad arrey of Jnoﬁdlm consumer Invashgaﬂms. ressarch
and analysis, develops consumer education prugrmnamd reaponds 1o Individusl consumer complaints by
working to settie disputes through voluntery agraanel'ﬁs

phan . gy
ThaﬂFEwnrlm hard to help consumers mdmtﬁﬁf'mmm as quickly and aaafﬂduw&i W
In #n affort to meet thet goal, please review the enclosed Information and provide us with your conwrents
as well Be coples of any comaspondence which loede to an accaptabla resolution of the dispute.

Thank you for your attention {o this metier. When contacting us, ploase referance the file rumber nated
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Q _ New York State Consumer Protection Board
Consumer Assistance Unit

S Empire State Plaza - Suilte 2101
Alhany, New York 12223-1556
Phone: 1-800-697-1220 or (518) 474-8583

' Fax: (518) 486-3936

Consumer Complaint Form

Before You Bagin
Be sure you have made a sincere qﬂ'mmm:f:yaurmmﬁ:ﬂmdml&wm the company. Comact the
OHRET, MANGERY, oF omeone eise In the comparny in o position of suthorily.

Complainis niready the subject of @ lawsult or ather fegal process are not kandied by the CPE.

Pleate be sure thai your statement i3 compiste and fectual, but ax brief a possible, Rammbc-r. we wifl
oftemp! 10 kelp you ard the company reach & safiglaciory seftlemend, bﬂmwfmma@mm
{You should Mmﬂmwmwﬂlmnc@qmwmj

Consumer Information '
TMCPBmymedmmmjmy‘Mismmathrampfeﬁfm‘bmﬂmmthﬁﬁrﬂ. and to notfy
i of aAy further aotion Lken
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Gompany Compiaining Against:
Compeny Name: __TORD M o0R, (OMmPANY

Company Representative/Salesperson & Titl::_e_utgn-eﬂ Kelation shia Cendem

Address: (7.0 . Box lbawg

ciy: __Pearbonn

State: "ME

ZipCode: M E L Phone Number:

Compiaint Information:
Yor MUST enter o description of the compirint (aitach addlilonal pages for the descriptlon
of the complaint if necassary’).

Description of Complalnt; dgfgdsﬂ ball- ‘;m:'\*i P,:;;.-LL..\

_grmad aindenance (ube

(e & teddee oddealed \}

Dakt problem fit oczupred; DA - O - O
Date {3} you complained to Company: _ O~ 13 — 04

To Whom: Ea_n& More- Gy, 1 C Ly g iﬂ*lm:hk Sl

Cost mxl Name of Product or Serviez mvoived:

vegair, cost -.'_ﬂ@ﬂcmphﬁ.‘q_ﬁ)d
__ daalewship
Brand Name or Manufacturee: (S{E Tfihiﬂli#i M\)

Maodel Mane o Mumber:

Dax Purchesed:

Omder, Contract, Acct. or Policy #:




Payment Information: -
Have you already pald for the product o service?  (Clrele (i) No Partisl Purchinsc
Amount in Digpume: _
Metbod of Paymocut: Cash  Cheok (Credif Card) Mooey Order (Cirde One)

What setiiament would you consider falr? Provide replacesneat omr {Circle Ome)
Description of requested sattlement: '

et nd ,_-,;:,EEP',-,E cask s 'ﬂg-. | .

Hmmmwmmwmummmmw
Na  (CircleOme)  Tfyes, exphin below....o.ue

Agenay contacted: Vee \eter oddeehad lo Fovd
Ageticy comtant person QCt S Iy regamededives
Address: | e AMS Addovee Gomn R
Explanation of assistance provide: '

Pleass remamber to Include supporting documentation (i.e. receipis, |
wmnﬂu,hlls,atc.jwlﬂummamﬂhmrnﬂL Thank You.
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Fcbanary 13, 2006

Ford Motor Company
P. 0. Box 6248

Dearborss, MI 48126

1 recently had a traumatic experience with my 2001 Ford Crown Vic. which 1 purchased
new in October of 2001, 1 was driving when ihe front end of the car dropped 3o the
pavement, on the 2™ of February. The left side ball-joint gave out and gave me quite a
shock and I can't impgine what my 89 yoe old covaln (Boulah Lazore) must have felt,
beside being noticeably shook up. I have hed cars with over 100,000 miles on thern and
have never had this happen 1 have only 60,000 miles on this car, I've had my car
repaired at C & M Fond, Massena NY, where I bave always had good service. The
repairs were completed on February 13 and the cost wes $407.10. I really think this is
o mfely isouc that nooda to be looked st before there are mors soriows accidents and loss
of life, if it has not already happened.

‘Thie cloarly has o be somse sort of dofect which shenld nat happes to 2
60,000 mies on i, and I am requesting reimbursemest for my repair

1 1ater Jearned from w friend that the same thing hiad bappened {0 lim, and he tells e dwt
ha belisves the reasom for this heppening is because Ford had did away with the: grease
fitting on ball-joints. That thiz is 4 major part needing normal maintenence Jube at the
geme time ofl changes are done. This is a [itle scary. I’'m going to be trading socn and
when | look around for a new car do I need to azk if there is a grease finting there or has
all car manufachere s done away with the gresse fittings on ball-joinis?

Signed, a nervous Ford Family Member,

Ce: NYE Sen. Elizabeth OC. Little
NYS Asgemblytman . Christian Ortloff
NYS Anomey General Eliot Spitzer
US Sem. Charles R. Schumer
TS Sen. Hillary Rodham Clintan
US Rep. Jolm M. McHugh



-+ .. THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED
~ INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
' THE FREEDOM OF INFORMATION |
- ACT (FOIA), 5 U.S.C. 552(b)(6).



