roT T . BTATE OF MICHIGAN
CEPARTMENT OF ATTORNEY GENERAL

PG BOX 31213
LANSING, MICHIGAN 48909

MEEPREL R R 10

Murch 31, 2006

Refer to AG MNo.: 200604300
Web No.: cpRall20n

DAIMLER CHRYSLER CUSTOMER ASSISTANCE CENTER
PO BOX 21-8004

3851 HAMLIN RD PR L.
AUBURN HILLS MI 48321 1ol

Dear SitMadmn:

re: [N

Enclosed is a copy of the consumer complaint recently filed with this office by the shove, Kindly
review this information and advise us of your position in this matter 50 that we may have all the facts.

We receive a large number of complaints, and we do not meke judgnents about their validity
until there is an appartunity for a response.  Your answer is, therefore, important to our determination of
whether further action is warmanted. It will expedite the processing of this complaint if yon could e-mail
your Tesponse to cp_email@michigan gov putting the AG No. in the subject line. We hope this will be
our only request. If you fail to respond, we will determine what additional appropriate action is
warranted under the Michigan Consumer Protection Act and other consumer laws.

The action we do take will be based in part on our experience, information and knowledge of and
about the person complained against. Therefore, we appreciate your prompt reply within the next ten
days, in writing, giving your position on this matter. If we do not hear from you within the next 30
calendar days, we will be recontacting you regarding this matter.

Sincerely yours,
MIKE COX
ATTORNEY GENERAIL
Consumer Protection Division
(517) 373-1140
(517) 2413771 - Fax
Enc.
1166 .
¢: U.S. Department of Transportation . .
National Highway Traffic Safety Adm. {v
400 7th St. S.W. 'l Yy
Washington, DC20590 Y6
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CP INTERNET WEB COMPLAINT Date Received:

~ CP No. [poos0d300 _ | Intemet ID No. [ep8ali20n
Prasent Status: Open |
Consumer Information
Nam = ]
res |
Chy. Stale, Zp  |BROGHTON ||

Couy [IVNGSTON |
S e RTTY  m—

Primary Company Complained Against

Name [GAIMLER BENZ (JEEF) |
Address [F-5. BOX 21-8004 l
Cry, State,Zp  [AUBURN HILLS | 2| === ]
Goury [CAKLAND |

Gompary PhNo.  [348.676.6741 — |  Gompany FexNo. | |
Compary Emal | |

Gompary Websita Jesp.com |

Secondary Company Complained Agalnst
Mams r

Addraas [
Gy, State, Zp | 1 X!
Campany Ph No. | 1 Cornpany Fax No. |

HiNNIw=

Compsaty Ermall '|
Complaint Information

Did you sign a coniract? : Y=Yos N=ND

YWhere did you sign this contract?

Is thars a court action pending 7 D Y=¥Ygz N=HNo
Motor Vehicle Warranty Complaint Information ew———
Vishick: Meke, Model and Year. EEF GRAND CHERCKEE LIMITED, 2004 !

VIN Ne.: {JAGWA4E |

le there additional documentation being forwarded?
Horw? I 1




Complaint Detail INFOMALON e

Oin or around the 16th of February my front passenger heated seat bumed through the seat cover. Cauelng damage to the ee
gnd releasing an abnoxious smaell frem the fumas. | contacted and tock the car In for senvice at Brighton Chrysler. 1t was
examined and found to have an element thet shorted out internally causing tha fallure and damage to the seat custion. | was
tokd that Chrylasr would nat cover tha expensea due to the car baing twer the warranty in mbas. A repalr of 554.04

Just today, 3-20-08, my Drivers slda heated seat bumt an epprex 1/2 Inch hala In the sest cushion causing damage to the sea
and my clothing aa wek 2 a slight disclortion of skin on my buttocks. | have coontacted Brigiton Chryiser again for service.
The first incidenca has been ruled by Rick Burt the General Manager et Brighton Chrysler a rasult of a defactive short In the
heating elemenil | would bet the same would be sald for this new Issus. Theea seats ara dangerous and need 1o be locked a
on a larger issue. | was told that Chrysier will not admit liability unless the govemment was inveviad and won't pay for said

dameges.

| woukd like for thees exponsss 10 be plcked up by the Chriser Corporation. Ideally would like ta be releaed from my lease,
will satle for restibution from the costs of the repair of thesa saats.



