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Warch 31, 2008

NHTSA
U.3. Department of Transportation
Washington, D.G. 2058

Subject: 2001 Cadiliac Saville SLS, LD. Iln.ioollﬁl_

Odometer rending as of 3-3-06: 54,8628 mites.
To Whom i May Concorm

On April 9, 2002 | purchased tha above-mentioned vehicls from Taylor
Cadiiiac In Tolado, Oo. The dellvery dute was 4-18-02, milsage was
19,000 msiles. During the test drive | noticed that the tires had a
vibmtion and the sound of a fiat spot on them. The first service date
was 5-13-02 and this problem was sddressed, Clalm No. 1-382764808-
Taylor Cadiliac did the road force balence on §-15-02 and | retumed
for sarvice again on 5-33-02.

The tires wers repiaced at Tom's Tire on §-12-02, Goodysar
PI2I5/50R16 Eagle LS, 1 pald for thase tires myself, Theas tires wens
repinced three times. A roud force balance and match was dowe on
thass tires a total of six timas. Al Smith repinced the right front hmid
and checked tha vibration on 317 and §-30-02. .

Allen Chavyolet-CadBiac chacked the front suspansion vibration on 4
T7-03. On 2-85-04, Bob King, ssrvice advisor recommended repfacing
the brakes at the prics of $184.00 plus tax. The lower control anms
wara repiaced on 11-21-08 and the suspansion amd motor mounts
were Inspeoted on 12-23-05 and 1-09-08.

As you can ses thers has besn an ongoing problem with this vehicle. |
spoke with Mr. Jos Garcle, Factory Representstive, (1-868-842.4388,
Ext. 45330) on 2-3-06 amd explained the problem | was having, | was
told to returm the car to Allen Chevrolet-Cadilac and then call hiw.
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M:. Butch Shoaits, Service Mannger at the deslership rofused to do
mmwﬂm'mmmmhﬂuﬁﬂdml
returned the cull to NMr. Garcle, sxplained the slitwation and he stated
there was nothing he could do to help me. To this date this problem
sl sadets.

Immunmmm-lhmul-ndmldmndlhmhdp
or assistancs you can offey. Pleasa st ma hear from you a8 soon as

poasible.
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FER 6, 2006 HISTORY - BPECIFIC VERICLE ftora 01 HBERVCOL PORT 300€ 3010
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AERTAL MO. msmsn_

R.0. HO. 100767 2 DEPT (B,0,P) 8 EERVICE
[ oF 4] 1 oF 1] 4 ADVIBOR NO. £74

5 OPERATION NO. 3J4CVE OR. DRAC. PFRONT BUSFENOLCH

§ BALE TIPE (G/W/I} C TECH.A{A). 582

T COMPLATHT mmm:snmmnmmm.m
FAETER TOU QO THE WORSE IT 18, HEN TIREA IMSTALLED (TWICE)

8 CAIIEE mmm}mmrmwmﬂmm
m.mmm.mmmfIBmumv

smwmwmmmm.mnm.
COSTOMER DECLIEED ROADFORCE BALARCE AT THES TIME
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R0 .DATR 04707/2003
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10 WARRANYY CLATM NO. SPERATION NO. CLATH HD. OPRRATION MO.
11 CAMPATGN B0 CRMPAIGH DESL.
12 CAMPAIGH BO. CRAMPATAN DERC.
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PER G, 2006 COOMPLAINT CADSE AND CORRECTION BStore 01 BERWC01 PORT 5006 3010
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| JOBE 3 OPERATION: MCVE PESCRITYTON: FRONT SUSPRMEICK

1. COMPLAINT : COUTOMER ETAMES THERR IS A VIEEATICN IW THE FRONT HAD,
JTARTE AT ABOUT 40 MpH, GETS WORSE A8 YOU QO FASTER
AP ABOUT 75 IT 1% VERY NOTICEABLN, MEW TIREE INGTALLED
AT 31000 MILES, TRE HTSTORY

2. CAOER : COSTOMER CONCERR MOT DOPLICATED
ROTATED 'FIRES, BALANCED ALL 4 WHEELH, WHEKRLES WERE IN

2. OOMEECTION: GOCD BALANCE (ONE WAS 1/4 OT OFF ON WRIGHT, OTHERS WERE
aocD AS Id) INSFRCTIED SUSYPHNOION, TEAT DROVE, MO PROBLINS
FOURD
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(B=XNTER) (Mf=MORE LIWES)
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FER &, 2006 HIFTORY - BPECIFIC VEHICLE Btore 01 BEEVCODL FORYT S00& 3010

CUSTCMER EAME AERTAL NO. mn-
R.O. FNO. 130407 RO.DAYE 11/17/2008 BEPT (5,8.P) i BERVICE
[3 oF &] {1 or 4] MILEAGH 4984% RINIBCR HO. 5%4
5 OPERAYTON RO. OP. DESC., TFRONT CUSFEMSION
& GALE TYFE (C/WM/I} W -mo{a) . 580
T COMPLAINT CVSTOMER STATES HAVISG A EFNAEN OR RNTTLE IM FRONT ERD.
SINCE VEHICLE WAS ALMOST MEW
g8 CADBE - ROAD THEOTED. VERIFIED COMDTTION. HO WHNNL WEIGHTE MISAING,
TIRRES BALANCED. NO IRRBGOLAR TIFE WEAR NOTED.
¢ CORRECTION REPLACED BOTH FRONY LOWHR CONTEOL ARM PER PULLETLNH
00=03=-10-0076 E3S37 1.2
10 WARRANTY CLATM NO. ODERATION NO. CLATM 8, mnn:;;:;-na: -
i 120407 E3537
11 CAMPAIGH NC. CAMFATCIN DESC.
12 CANPATGN HO. CAMEATEN DEBC.

{L=0OMMENTS) { InRECCIMEERUATICNE) {3=10C ACRERN) (B=-BNTER) (JORE] (TAR}

FEH 6, 1008 HISTORY - SPRECIPIC VEHICLE Store 01 SERVCO1L PORT 5008 3010
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‘RO.DATE 03/03/2004
MILERGE 39298

e L R L R

RIGI ml llusgg
5

oF #] [2 oF 2] 4 ADVISOR MO. 753

5 OPERATION MO. 3I6CVE OP. DESC. HEAR SUBSTERBION

& GALE TYPE (O/W/I) W  TECH.NOI(S) . 574

7 COMPLATNT mmmmmm:mmvwmmmn

8 CADSBE CHECRED OUT RIDRS SIMALER TO OTHER SEVILIR'S

9 CORRECTION

1E-M :-:E.i:m . OFERATICN NO. CLATM B3, OPERATION M3,
T EEMPAICN RO - CAMPATGR LUESC.

12 CRMPAIGN MO. CAMBATGN DEAC.



. EThs 4 PESCRIPTION: EWQIME WECEANICAL
'|.:uum.1 wmmlmlimmmmmmnnnmm
| FROM ABOTT 40MPYH UP TEH VIERATION BNGDME AT €5-70 IT
I8 VERY WOTICABLE, CAN FEEL TEROUGHOUT VRHICLE, FASSENGER
CAN ALBO FREL IT, SEE RISTORY

2. CRAUSE : COBTOMER CCSICERN NOT VALIDATED

DROVE VEETCLE WITH SERVICH MANRMIER USING VIHRRTION
3. CORRBOTION: W “lm;vmm'ﬂ'u

{H=ENTER) (Mi=MCRE LINES)
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FER &, 2006 COMPLATHET CAUSH ANMD CORREECTION Store 01 SERVCOL DORT 5008 2010

e ke e m  m e e ke e e e e e ke ol S S S gy ey W TS T W B W R W

JOB#: 2 OPFERATION: 34CVE DEBCRIFTION: K
1. DOMFTAINT : CUSTOMER STATEE THE RIDE I3 TOO STIFF, WO SLACK IN
SINCE LART VISIT

2. CADBE : CURTOMER COONCIEN NOT VALIDATHED

3. CORRROTION: VEHICLE DEYVING AE NRATCHNAD, EEW FARTE IWEEALLED LAST VISIT
MAY HAVE ATIVFENED DRIVEARILITY, MAY BE TIGHTER THEN WITH

CLDEER WORM FARTES, WO FROBLMMS FOUND VEMICLE DRIVING RS
IT HROULD BE
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(E=NRTER; (M}=NORE LINES)



. PER &, 2006 HISTORY - BPRCIFIC VEHICLE Btore 01 SERVCO1l FORT SO0& 3010
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CIISTOMER. HAME
l’lu" m- 131?11
L or 8l [3 oF 4]

4 RADWISOR NO. 474

5 QPERATION MO. 33CVE oF. DESC. STEERING
¢ SALEX TYPE (C/W/I) C TECE .20 (8] . 245
T COMPLATNY WWMIENMEMM

5 OFERATIECN XK. J4CVEBAIT op. DE8C. BAYL JOINT
¢ SAlE TYER {C/M/I) C TECH.BO{8) . 50y
7 COMPLAINT mmmsmﬂmmn:smmrr

9mwmmm.mmmm.mm
WITH NEW PRONT BUSPEROSION PARTH

10 MAHRRNTY CLATH MO. OFFRATION FO. CLATM HO OPERATION ¥WO.
11 CANPAION FO. CAMPATGN DESC.
13 CAVMPATIGN NO. CAMFATCH DBEAC
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{1=COMMERTS) (2=RECOMMRRDATIONS) {1=CCC BUREEN) (E-ENTER} {TOU&} {TRB}
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JOBE: 1 OFPERRTION: 34CVE PESCRIFTION: FRONT SUSPRNSION
1. COMPLAIRT t mmm_mmmmmm&mm

. m:m-mm-m-mm-mm, CRECKRD
MOTOR. MOUNTING BOLYS AND MOURT, LOGSERED BOLATE TO LET

= mmmm-m-.mmwm

BOTOE SERMED PO DRMINIAH
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