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Thank you for your correspondence dated Match 29, 2006, conceming your model year
(MY) 2605 Chevrolet Equinox vehicle. Your correspondence was received by the National
}ﬁghmyTraﬁcSafel}rAdmhﬁshaﬁon’SMHTSA) Office of Defects Investigation on
April 10, 2008, Wcmgretmyinmmmmneuurdelayjnmpondingmay have caused you.

Federalreglﬂnﬁunsmquireammﬁwnuercom&ngaaafctymaﬂ of motor vehicles or
mumrvehiclaeqﬁpmantmrcimbmuwmwhuhampaidtonbtainaremudyforﬁapmblum
within & reasonable time, which in meny instances iz ] year prior to the manafacturer’s notification.
Certain restrictions apply, including the need to submit certain documents to the manufacturer,
Owners should follow the instructions in the recall notification letter to file @ claim. Owners who
fedhtthﬁ:dﬂmwmwmgﬂﬂlyﬂadshoﬂdpmueﬂmmmwnﬁhﬁemmﬁmm. Owners
may also report any dispute to NHTSA by contacting the Vehicle Safety Hotline (Hotline) or by
filing a complaint vie the agency’s Internet Web site, While NHTS A does not have the resources to
intervene in individual disputes, it does monitor this data and may address situations where

appropriate,
NHTSA does not maintain recalls on individual vehicles. Your dealership may have this
type of files. Additionally, you can obtain general information from NHTSA's web site at

www.nhisa dot gov/cars/problems,

You cen contact our toll-free Hotling at 1-838-327-4236. One of our representatives may be
able 10 assist you on matiers concernmg motor vehicle and motor vehicle equipment safety recalis or
to report an alleged safety problem, You can also request safety information. I our telephones are
busy, or you call during non-working hours, you can leave your name, tlephone number, and a brief
subject on our recording system, A Hotline representative will return your call.
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Additionally, we have an Internet Web site at htip.//erww.nhtsa.dot gov that you may want to

visit. An electronic Vehicle Owner's Questionnaire (VOQ) is also availsble on this Web sito at

: nhtsa do - This form is for vehicle owners to report safety related problems
about their motor vehicles or motor vehicle equipment, e.g., child safety seats, jacks, tires, brake
fluid, ete, The reports submiticd are transferred to our database and are used to identify safety-
related defect tremwds that require our attentlon. If you do not have access to the Intemet, please use
tham:lnsed?DQtoi:fomthisaganuynfmmemumrvehiclemmnmrwhiclcﬂquipm&nt
safety problems you may experience. _

Sincerely,

Alberto A, Jimenez, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure




