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When I took my vehicle in to get an oil change (and tire rotation) they noticed onc of the
“grokes” on my wheel wad cracked. Tcalled the Nissan dealer on W, Colonial (Reed
N'maan}arﬂaakedifﬂmewasareca]lmthewhﬁels,hacmn[havenewrhﬁardufﬂ:is
happening, They said it was caused by my neglect and they could not Teplace it unless 1
paid forit. So Icalled the 1-800 Nissanl mumber snd was told the dealer should not have
said something like that until they had looked at it. When I took it to Nissan they said it
was tpo unsafe to drive the vehicle with that wheel on, so they took it off and put my
gpare wheel on. Then, since the sarvice manager was not there (it was a Saturday) they
kcptthawlmcl,bmkapicmreofitunMmujayandsanmepictumtuthemrpﬂrateofﬁm.
No one was courteous enough to call me back and t¢ll me anything, so I called the 300

'ﬁimha'mdleﬁannssagen&ththnpmonlﬁmwnmﬂmthamrpnmﬁuﬁ. She never

retumed Tty call. So I called the dealer again. The service manager gaid they were not
guingtnreplanaitﬁ)rme,aulwuntmdpickndtmmywhﬂal. .

I am & 59 yoar old GRANDMA, 1 go out of my way to drive around any speed bumps. |
do not do *off the road"” driving. This wheel is defective. If it cannot withstand normal
ewqdayuse,mayﬁemeybeﬁﬁcunsidumaﬁngmawhaehnmﬂfmm. It
reslly bothers me, that if the scrvice people did not discover the crack I could have gotten
inmaucidm(ifﬂmwheelhmkﬂ)andki]ladmysnlﬂmygrmdkidamdpenplehuﬂm
vehicles. And, if Nissan refuses to agree with that I will never purchase gnother Nissan as
long as 1 Kve, because that shows me they do not stand behind the gafety of their vehicles
and protecting their customers. I would feel ynsafe driving or riding in‘ another Nigsan
knowing that. (And ¥ DO LOVE my Nissan!)

Thanks for your attention to this manner.
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