" State of Wisconsin - -

JlmDoy ‘Governor: S - o

March 29, 2006

FORD MOTOR CO

STE 331 MD 3NE-B

168000 EXECUTIVE PLAZA DR
DEARBORN M| 48126

Refer to this number when contacting our agency)

GREEN BAY W!

Dear Sir/Madam:

I received a complaint from [ conceming an unsatisfactory transaction with your
~ business.

| am providing you with an opportunity to review and comment on this matter before we investigate further.
After reviewing the complaint, please send your written response to Richard J Jobelius and to our office
within two weeks. '

In your response, please include a statement as to your position regarding resolution of this complaint.
Your written response is important so your position can be included in the Department's permanent
record. A

Thank you for your cooperation and prompt response.

A

lia A. Lubinski

onsumer Specialist -
BUREAU OF CONSUMER PROTECTION
Fax: 920-448-5118

E-mail: Julia.Lubinski@datcp.state.wi.us

cerely,

Enc.: Copy of complaint letter

cC:. National Highway Traffic Safety Administration
400 Seventh Street SW
Washington, D.C. 20590

Agriculturegenerdgesj$§1'.‘5 bﬂlibﬂ:far Wisconsin.. . R U{p(f

200 North Jefferson Stret = Suie 146-A + GreenBay, WI 543015198 + 920-448-5110 « Wisconsin.gov q



e, Trade and Consumer Protection

Jnaer’ | [Motor Vehicle Repair

10 nooonn
To Busingsses: A e} éu Uﬁ L
We encofirage chnsumers to use this form whe they Rrst contact you with a problem.
ness|by quickly working out this dispute.

{Mr. Mrs, Miss Ms

{circle one, ' (middle) as
g ——— W L

Phone me between 8:00 A.M. and 4:00 P.M. at:  (circle onej (ﬁ;;'; @ Best time: Q%f; Y.
adires: [ po sox: TN Aot

City: @EE ci fIa State: 14/ T Zip:____'_ County: /7 o g4

Name of business or repalr shop: MO A 180)(7" =L E’)z?d

Addresss_ /O/0 S M je ) TRy PO Box: Apt.#

City: _CfFEN Bay State: [T Zp: 5" Y 30Y County: _B/pi i
7/ Name of person

Phone: (Do) _47%~313/
HiformatiGiabou:

3. Date of transaction: Month: S EPIEKUBEL . Day: 3o Year: .Z00Y . :
4. Type of vehicle involved: Make: _ Ao 2h Model: £~/ 5 COA LA 4 VLY RAT: 2.3
VIN#: JEDPLE]YLO IH

you talked to: SEVER

L

FaLl Title:

e

5. At the time of the repair, was the vehicie covered by a salvage certificate? .......... : ...Yes [] Nof2.
6. How did you deliver your vehicle to the shop? Kl Droveitin [ It was towed # It was towed and 1 was along
7. What repairs did you ask the shop to do? MAu THINBS FROM TUE TIMAE IE ol dcED [T
8. Were Instructions written on the original repair order? wecseeserees eoransaarene varessrnereras reesesanasrrarne Yes X Noll
‘9. How did you first order the repairs? O By telephone ® In person, by speaking to a shop representative
] By written Instructions ] Other, explain
10. Did you receive a price estimate before the work was started? cceveeceseersasesnscansannss Yes [ NolX
If yes: List amount of estimate $ g0 W 550
Was the estimate written on the original repair OTAET?. e vesesrermessressonraneussassaramsssss reenermrmevesensarees Yes fﬁ Nolt’
Did you sign the estimate section of the work OFUEI? «evurerrnsmarersesssnssnanansensassss Yes [ NoJ
11. Did you receive a copy of the original repair order before repairs were started? (enclose copy if avaliable).esss-csveses .Yes gNoD
12. Were additional repairs performed? ......cccveseeniasesanecs eeverestevesstsmsassestesteNmEeTrisRssIbRaRRLIEeeSTsRIE RnnassesRsenenes Yes [/ No[G~
If yes: List the additional repairs: __ //zV o
Did the shop provide a new total estimate for all FEPAIIS? cveercercarscrsnmmmrsssassrsssncssnsseemanrassonssases Yes [ oE{/
Did you approve the additional rep IS2 nreessersmseremiesnessferasorensstsnssnssvensensassnsseresnnnnsacestsnasssssase Yes [ No[J
How did you approve? By phone c;, Eﬁn person
13. In your opinion, did the shop: Recommend repairs that werd not needed? ....oeeeens easnarnersussntssasanmeareonsranns Yes [ No[;{
Make repairs without permission?........ eressrmerssseesassiesasserersenesETssesssaranesnntses Yes [ No[E/
Force you to pay for repairs that were done without your permission? ........... Yes [J No[‘f/
Fail to return replaced parts UPON FEQUESE? cueueesveasisrescensscsrsnssnarvessuasensanres Yes [ NoE(
Charge for repairs that were not made?............. reseessstssseressesnesesonrsntaesassaasey Yes [ NoM
Charge for repairs that were not NEEAEA? +rverrresreresrsarssnsmsrorserssrnanassrsnssnnanns Yes [J No@/
Fail to perform the repairs in a satisfactory ITIAMNEL? ceerrneereransacnasrsassasnnanassnne Yes [ Nol
Refuse to hONOTr 3 WHHLEN GUATANLEE? .occcviveressseasnarossassasasinessnsansarmasssssneionce Yes [J NDM

IMPORTANT: More questions on the back page {over) Nopchasicszm3od  CP-Z (2/00)



14. Was the final repair bill (excluding sales tax and towing) more than the amount you authorized? ...eevnemereereonen. Yes J No[ﬁ/

15. List the amount of the final repair bill: $ \excludlng sales tax and towing)
16. When repalrs were finished, did you receive a final invoice itemizing the¢ parts and labor? (enciose copy if available) Yes @/NOD

17. Did you contact the buskness X, Yes When? What happened?
about your complaint? 0 >

18. Have you filed this complaint X_ Yes Agency name? .5 7. S« EETz What happened?
with another agency? No APl  So FRA.

19. Have you contacted a Yes Have you started Yes
private attorney? X No court action? X_ No

20. Describe your complaint in detail. (Please provide cop . of any papers, including the fnvolces, contracts, proof of payment,
warranties.) Attach additional sheets If necessary. / g& LR @%ﬁ? ég 45&

_%vz_gﬁg%,,&a"-a{e ong_tADV Concsa me WM,&L%/M
A ez m@?n@m mm_ 3 MW,&%
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21 éydo you feel your complaint should be resolved? (piease be specific) /g%//mﬁ ( FM

M%MM%@% 2 K Koirg Trnpn Duia Mr@

This complaint and the information you provide will be used In efforts to resolve your problem and will typically be shared with the party
complained against. It may also be used to enforce applicable state laws. Under Wisconsin’s Open Records Law, this complaint will be
avallable for public review upon request, after this department’s action is completed.

The above informatlol
Your signature: Date: %Z?? Aj b

Return this form and coples of your papers to our office located nearest to the business:
NORTHWEST REGIONAL OFFICE  SOUTHEAST REGIONAL OFFICE NORTHEAST REGIONAL OFFICE SOUTHWEST REGIONAL OFFICE

3610 Oakwood Hills Pkwy 10930 W Potter Rd Ste C 200 N Jefferson St Ste 146A PO Box 8911
Eau Claire W] 54701 Milwaukee W1 53226-3450 Green Bay WI 54301 Madison W1 53708-8911
{715) 839-3848 (414} 266-1231 {920} 448-5110 (608) 224-49460
FAX: (715) B39-1645 FAX: {414) 266-1235 FAX: (920) 448-5118 FAX: (608) 224-4943

If the business is located outside of Wisconsin return this form to our Consumer Information Center:

DATCP - CONSUMER INFORMATION CENTER
PO Box 8911
Madison W1 53708-8911
(800) 422-7128
FAX: (608) 224-4939 TDD: (608) 224-5058
- EMAIL: datcphotline@datcp.state.wi.us
WEBSITE: http://datcp.state. wi.us/
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PART NUMBER ilmar GESCRIPTION JQUANTITY!  LABOR OP | CONDITION |CONDITION DESC
! i | CODE _ | .
l

1
- e,

£
T

i

H

i = iy,
H

FEOZ 9801BA  |ELEMENT ASY-AIR CLEA d01 045238 ;

- INSTALL NEWAIR FILTER ELEMENT

DEALER: Maritime Ford-Linc-Merc, Inc.
WARRANTY CLAIM NUMBER: 124938 ODOMETER: 000045M

[T PARTNUMBER __[PART DESCRIPTION [GUANTITY [ LABGROP | CONGITIEN [CONDITION DESC

[ TXC2Z 15K602AA  |RECENVER REMIGNTRL w1 iz ] 42 [DOES NOT OPERATE PRO
o0t | 7]

_ [ 000 |  126510X1 i

r _ [0 [ 12651D2 t

| | o0 | 142004 |

R I P 000 ;  MTi5Ke02 |

PERFORM PIN POINT TEST A1 A2 A3 NEEDS DOOR LOCK CONTROL MODUAL ORDER PART RE PLACED DOOR LOCK MODULE ASSY NO LABOR |

OPERATION TO REFPLACE MODULE

DEALER: Maritime Ford-Linc-Merg, inc.

L ——

 WARRANTY CLAIM NUMBER 124938 ; ODOMETER 000045M
PARTNUMBER __ |PART DESCRIPTION IQUANTITY | LABOROR | CONDITION fcmlm'rmﬁ DESC g
Eazz 10124 |WHEEL LUG NUT Iooot [ 1o78 | 01 ”}BRQKEN{QMQKEQ E
{ T i H
i B 2

YC2Z1107AB |HUB BOLT

REFLACED TWO REAR STUDS

17320 1997-2004 MULTIPLE VEI-IICLES WITH 5. 4L 2-VALVE - BROKEN EXHAUST STUDS

SOME 1997-2004 E-SERIES/EXPEDITION, 1997-2003 F-150, 1998-1959 NAVIGATOR AND 1999-2004 SUPER
DUTY F-SERIES VEHICLES EQUIPPED WITH A 5.4L 2-VALVE NON- SUPERCHARGED ENGINE MAY EXHIBIT
BROKEN EXHAUST MANIFOLD STUDS. TO SERVICE, REPLACE THE EXHAUST MANIFOLD AND MANIFOLD
GASKET(S) AND ALL EXHAUST MANIFOLD STUDS AND NUTS ON THE AFFECTED BANK WITH STAINLESS
STEEL STUDS (W703902-5403) AND NUTS {(W701706-S2).

EFFECTIVE DATE: 11/06/2003

16403 1999-2003 VEHICLES EQUIPPED WITH A 5.4L.-2V/4V OR 8.8L-2V ENGINE - LIGHT TICK OR RATTLE

TYPE NOISE FROM ENGINE AFTER COLD START

SOME 1999-2003 E-SERIES, F-SERIES, EXPEDITION/NAVIGATOR, 2000-2003 EXCURSION AND 2002-2003
BLACKWOOD VEHICLES EQUIPPED WITH A 5.4L-2V/4V OR 6.8L-2V ENGINE MAY EXHIBIT A LIGHT TICKING
OR RATTLING TYPE NOISE AFTER A COLD START WHICH MAY LAST UNTIL ENGINE WARM UP. THE NCISE S
DUE TO THE COMBINATION OF LIGHT LOAD OPERATING CONDITIONS AND THE NORMAL BORE
CLEARANCES PRESENT IN A COLD ENGINE. THIS NOISE DOES NOT AFFECT PERFORMANCE OR LONG-
TERM DURABILITY OF THE ENGINE. -

EFFECTIVE DATE: 1113/2002 -

16166 2003 VARIOUS VEHICLE LINES - GRUNT/POP NOISE FROM COMPRESSGCR UPON ENGINE START-UP
SOME VEHICLES WITH AIR CONDITIONING UTILIZING R-134A MAY EXHIBIT A MOMENTARY GRUNT/POP
AFTER BEING PARKED FOR SOME TIME AND THE COMPRESSOR IS ENGAGED BEFORE THE ENGINE
COMPARTMENT HAS WARMED UP. THIS IS DUE TO R134A BEING PUMPED OUT Of THE COMPRESSOR.
R134A WILL TRAVEL TO THE COOLEST POINT (THE COMPRESSOR) ONCE THE ENGINE HAS COOLED, DUE






EEYEPHRNEIL IUVEYy 000 | Pﬂge 2 O_.f3

l 1624630 "DOORASSY~REAR " 000 " 24630AT “ o7 "IMPROPERLY ADJUSTEDIFITS '
. POORLY

ALIGN SIDE CARGO DOORS ALIGN HINGES AND WSTRIPS

09/29/2004

DEALER: Van Boxtel Ford, inc.
WARRANTY CLAIM NUMBER: 067368 ODOMETER: 002337M

PART NUMBER |[PART DESCRIPTION QUANTITY LABOR QP CONDITION }{CONDITION DESC
GODE
FE0Zen0ion | ELENENT RSV AR GLER e )

INSTALL NEW AIR FILTER ELEMENT

05/10/2004
DEALER; Maritime Fard-Linc-Merc, Inc.
WARRANTY CLAIM NUMBER: 124938 ODOMETER: 000045M
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PERFORM PiN POINT TEST A1 A2 A3 NEEDS DOOR LOGK CONTROL MODUAL ORDER PART RE PLA(.‘,-E-EI DOCR LOCK MODULE ASSY
NQ LABOR OPERATICN TO REPLACE MODULE

3

i

05/10/2004

DEALER: Maritime Ford-Linc-Merc, Inc.
WARRANTY CLAIM NUMBER: 124938 ODOMETER: 000045M

PART NUMBER [|PART DESCRIPTION QUANTITY]] LABOROP CONDITION [[CONDITION DESC
CODE

[ vouztionie_Jwbsor oo [ —— —————————

REPLACED TWO REAR STUDS
Click Here for Full Warranty History

%@, SYMPTOM CODE INFORMATION

497000 - ENGINE NOISE CONCERNS

SPECIAL SERVICE MESSAGES
18310 1995-2005 MULTIPLE VEHICLES - REPAIR PROCEDURE FOR STRIPPED OR MISSING
SPARK PLUG PORT THREADS
DO NQT SERVICE STRIPPED OR MISSING SPARK PLUG PORT THREADS USING ANY TYPE OF
THREAD REPAIR KITS (E.G. HELICOIL). IT IS LIKELY THAT ENGINE FAILURE WILL OCCUR
BECAUSE THE HEAT TRANSFER FUNCTION BETWEEN THE SPARK PLUG AND CYLINDER
HEAD WILL BE AFFECTED, CAUSING PRE-IGNITION. TO SERVICE STRIPPED OR MISSING
SPARK PLUG PORT THREADS, REPLACE THE CYLINDER HEAD. REFER TO WORKSHOP
MANUAL SECTION 303-01 FOR CYLINDER HEAD REPLACEMENT PROCEDURE AS NEEDED.

EFFECTIVE DATE: 11/23/2004
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[___Print Page Giick Here ]

OASIS RESULT: See bottom of the OASIS resuit for 2008
1FDRE14L03H contact iD
© Copyright 2002-3 Ford Motor Company. All rights reserved.

b, VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE
2003 E-SERIES E-150 STDLN CARGO 8.4L SOHC EFI
TRANSMISSION AXLE CODE ' ENGINE CALIBRATION
4R70W 4 SPD AUTO Heo 3E414E0A :

b, GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE ' SALE MILEAGE
09/30/2004 07/28/2003

&, WARNING MESSAGES

THIS VEHICLE HAS AN OPEN cupL CONTACT
k OUTSTANDING FIELD SERVICE ACTIONS

04NO3

b EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
b,, REPAIR HISTORY

10/21/2004

DEALER: Van Boxte! Ford, Inc.
WARRANTY CLAIM NUMBER: 062018

PART NUMBER | [PART DESCRIPTION -
Crewm ore e oz

PERFORM RECALL

- e e e e i e e

10/06/2004 )

DEALER: Van Boxtel Ford, Inc.
WARRANTY CLAIM NUMBER: 067952
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



