March 24, 2006

400 7" Street, SW
Waukington, DC 20590

Dear Gentlemen

I have 3 2001 Fomta L1800 Gold Wing (1FFSC4743 [ i 1 consider 1es & soricns
SAFETY PROBLEM. The engine wil surge from 1500 RPM down 1o 1000 BFM and continus o
cacillate wp and down natil the throttls ie released or the RPM ia raiced sbove 1500 RFM, This i
sepeciaily dangeroms when riding in slow moving traffic. While moving in slow toaffic tn 2 lower gear &t
1400 to 1500 RPM the cagino will soddenty loose RFM and the cycle will slow down sbraptly, then when
the RPM falls in 1000 RFM the cycle will leap firward aa the engine will jump back to 1300 RPM. This
ia especially dangerom whevt riding two op.

Thia problom stareed sfter Honda Service Bulletin 1800413 wes completed on n1y cycle. The SB
was for an overieating problem thet the eariler GI1200°s hacd, it comisied of checking the cooling sysirm
and replacing the ECM 1o an ypdaied ECM. Owsers who have: lade this ECM change aro esperioncing
the same problem, Since this SB was spplied to nry cycle I have been back ty the dealer several times . 1
comtacted Honds Cusinter Service abowt this problem s was 0ld that this problem is inherent o these
models after the $B fivr overheating whene the ECM waa changed, and that the owners will have tn Hve
with this peoblem, Honde knowa of the protdem it will not 4o anything to comect it even dhongh itis 8
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