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Admintsiymior

jonal Highway Traffic Safety Administration -gf"ﬂ :_)‘
400 Seventh Street, SW ﬂ-"{
Washington, DC 20590
Dear Administrator:

I sm writing this mmmmmmulmmmmmmmwm
USA, specifically SAAB of Wilmingten Rippy Awtomakive, located 8t 4951 New Cenire Drrive,
Wilmington, NC Z8403.

lmmwwmmmmm;yMMMMWMﬁ
my local SAAB dealer mendioned sbove. 1 have schachiled mn appointment in Decanber of 2005 for 8
whuﬂiﬁmmWMcﬂrm When I picksd up mry car that sme day,
T was dold ihat the recall was not dons hecause they did not have ihe necessary parts. [ was told that the
mmmMMMIﬂhmﬂmMmhhmMmem Not
mmmwwmmmmmmmmmummmm. I was
mﬁmmmmmﬂmhmﬂmmwﬂmmwmm. Aftey annther fimr
weeks pass 1 contact Rippy SAAB aguin. The responss romsiing, parts on order. We will call yon when
they amrive. Cyrenty 1 hold threg recglls. First is for fhe keys 22 mentioned. Sccond for a part for the
convertible sop. And most recoatly for & retaining tab that secures the fuel line to fhe fel pumg.

And I am stitl waiting for  call back fiom Rippy SAAB. Perhape you would have some infinence in -
obtaining the nocessary perts for me to deive a safis vehicle.

Respectiully,

bl WY p- 3OV TR




. | IMPORTANT SAFETY RECALL NOTICE
_ Sasb Recall No. 15018

NHTEA Recall No. 08V-557
March 14, 2005

Massapequs, NY
I.llllll Illlll 1 Il Illlill II tl 1 IIIIIIII'I‘IIIIIII“ | Illlllllillll

o I
This notice ls sent to you in accordance with the requirements of the National
Traffic and Motor Vehicle Safety Act.  Saab Aulomaobile AB has decided that
defect that nelates to motor vehicle salely axists in certain 2003 and 2004 Saab
-3 models. Qur records indicate that you are the curment cwnar or drivar of a
Sanb 8-3 that may be subject to this condition.
Ilhashaanfnwl:lm:ln'z a rstaining tab that
socuree the fudl ime o dmwmhmmﬁnmdmmmﬂﬂm
and 2002 Saab 9-3 vehicles. Over time, a damaged retaining clip may allow the
fuel line to loosen from the fusl pump. I this coours, a fusl isak could roault. if
thero is a fuel leak and an Bource, & fire could start reaulling in the
pumblllynfk*lrytuﬂ'm icle’s oooupants. The snclossd attachment contalns
Hnuuﬂhmanﬁanmnmﬂonurﬂwmﬂmmmlh
paﬂnmdbym&anbdaﬂarmwmh

We urge you to make an appointment with your Saab dealer as soon as poesible.
All Saab dealars have roceived the recall aarvics Information needed io recitfy
your vehicie, The work covered by thia recall will be performad free of charges to
you.

Fadernl Law redguires that vahicle fassor recaiving this recall notice must
hmﬂamwdmhmﬁ;% Iamewlmhmdaya

Saab appreciates your and usderstanding regending this recell. Wa
will do our best, along with your deeler to minimize the Inconveniancs. H yout no
longar own this Sasb, please retum the Saab Owner ldentification Update sip
attached o this letier in the envelope provided with any information you might

have on who now has this car.
Sincerely,
§Z< £ AL

John Anderson

- Director, Affaresles

Saab Cars USA, Inc.




