PALM DESERT, CA

Y1006 WS HiR 7% PR 12 28
OFFICE OF DEFECT INVESTIGATION

NHTSA

DEPARTMENT OF TRANSPORTATION

400 7TH SW

WASHINGTON, DC 20590

REFERENCE RECAEL NUMBER NHTSA #9%V017

1995 ATUDI MODEL VIN KUMBER wnm-
Gentlemen

The above recall dealy with defective ignitian swiiches snd asscris that VW of Americs kas mot comphied
with cnrisy te bane,
The recall calls for corretion metwithstmding age of car, mblesys, ownerilig, cic eie

My original ignition swhich woald have been replaced im Atlanis at the tme of the recall, date enkmown.
parchased it mow 3/1/95,

My mexi switch falled aod wat repiaced nt wiy expense by Oguer And] in Weodiand Hills, Ca. in the smmmer
of 99. That replacementt failed very shordy thereafter. Om or aboat 2/1/9%, Desert Eurepean Motors,
Eancho Mirage, Ca repiaced the Ogner switch and wrured reimborement of the Ogner charge s it was
only & month or two into & 12 month warranty.

Thia switch replacemcnt of 9/1/99 turned owt to be junt the firat of & sevies of 5 or more fo date.

The mllcage on thia awto was thes 42770 21 per recirds st Desert Eoropean Motors They slws have all the:
records of the mext 5 or 6 igaliion switches put In between 91199 and mow. The 2/186 mileape on this auto i
68377, 1 thauphi that 5 or 6 switchen at about $158,00 each

over 25607 miles or about 4008 per year was shvard. Cu investigation, I learwed that this tame in not mique
to mg nt all

Tt seensed obvioun thed AwG/VW cemtinoes to nae defective switches which they sy fail from kexi, forcing
me to changse thern more ofien thaw the wil.

1 asked Desert Encopean Service Manager, C Wallace, tw obéain relmimrscoeent frion Andi for S or 6

awitches at 5150 per. In time he relayed a posd will sffer to sedtie the insne with repaynsent for the one most

recent repalr. That is nnaccegtable and T appeal to your office to get VW to eomply with the spirit of the

x.u, which they obviously abuscd by risking my asfety duc to fallures of electrical things, ic bors, lights
el

¥ there is another step T should take t0 get reimimrsed for whadever the Bestrt Exropen recerds say, pleasc
edvime,

Thank y0xn

ce: VW OF AMERICA, AUBURN HILLS, MI
AMY L STEIN, ESQ C/0 COOKSEY ET AL
€ WALLACE ' ,



