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Nissan North Americs, Tnc. Q'Q ' /0[55 /&1
National Hesdquarters

Consymer Affairs Departinent

P.O. Box 191

Gardens , CA, 90248

Gentiemon:

Enclosed you will find my first letter written on Febraary 23, 2006. T still have not
heard from the dealership mor Nissan other than 8 phone eall telling me I wonid
“hear from someone by the end of the week™. Thnt was two weeks apo.,
Iuhdﬁeduluiﬁpmdmhmmnmm&umhmthepart,muﬂ

Nissan™. What has (o happen for 8 new wire harness for the driver’s seat to be
delivered to the dealer so that it might be installed in my car?

Slmihihnpohnﬂnl]ydﬂgnmmﬁtuﬂnnuynuruﬂﬂmﬂuulﬂhiﬂydehﬂu,
s it not incumbent upon Nissan te correct this situation a8 300n as possible?

I'wonld appreciate yeur inmedinte attention te thix matier.

l(c: Administrator

NlﬁnnﬂﬂighwayTnlﬂeSlﬂyﬁd-lnimﬁon
400 Seventh Street SW
Washingtom,, DC 20590



Nissan North America, Inc. February 23, 2006
National Headguarters '

Con=umer Affairs Departmeit

P.0, Box 191

Gardena, CA. 90248

Grentlemen:

For the pesit six year, [ have owned an Altima and now oem a Maxima, I purchased both
these cars at Mossy Nissan, 4797 Convoy Street, Sen Diego, CA. 92111. After this
moming's experience, 1 doubt that I will ever purchase a Nisaan agan, and certainly not
from this dealershi

There were two major recalls for my 2004 Maxima, the skyview and now the incorrect
wire harness in the driver’s seat. On both occasions, I called and made appointments for
thesc comrections, and twice I arrived for service, only to be told “We have to order thess
parts, we do net have them, we will put you on & list and call when they come in.” Asa
result, I had to constamtly call to see if the parts had amrived as no one ever called me. |
was in the service department for an oil change and picked my car up, only to arrive
home to find & message waiting for me that the skyview part had arrived. Now [had to
return to take care of this when it all could have been accomplished on the same day.

Thiz moming I arrived at the Convoy Street dealer only to be told that “Nissan had
moved to 8118 Claremont Mesa Blvd™, 1 was never advised of any move, [ arrived late
et the new address and then was told the same story, “No parts ... we will call you™.

I also have had mincr isgues with the car with the same lack of consideration for the
¢ustorner. As a matter of fact, with my last oil change, T asked to have my fromt tine
checked, as it waz losing air. After waiting for the car, I was told the tire is fine. Two
days later as my car was parked in the garage afier this oil change, the same tire was
completely flat. Nadurally I had the tire repaired at a Jocal service stetion only to be told
and shown the cause was a nail, which was easily spotted by spinming the tire. ' When I
called the dealer and spoke to the manager, I was offered a free ofl change nexi time.

This is not going to work for me any longer. The wear and tcat on me as a result of all
theae unpleasant experiences, not to mention the wasteful costs of trips back and forth,
has created too much stress and a free ofl change doesn’t do it. My time has to count as
well if the wire harness ever comes in, I will take care of it, and I am sorry to say, I
hesitate servicing my car at the dealership any longer.




