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Ma. Nicole Nason
Asslstant Secratary for
Department of Transportation
Govearnmental Affalra
400 Seventh Stxsst, SW, Room 10408 (I-10}
Washington, D.C. 20590-0001
Daar Ma. Hason:
ached is a lette which I have received from I
regarding his con¢erns that the timing belt of his
2001 Audi Quatro has broken. I voderstands that this
problem is wide spread and that Audi has besn tha subject of a
class action suit with reference to this probklem. -

I would appréciltu it if you would review thia matter and
advise If your agency can be of- any asslatance to him,

Thank you for your consideration.
With kind regards, I am

Sinceraly,

é John Warnar
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Earrisonburg, Vi
Maroh 10, 2004

Senator John Warner
Benate Office Bullding
m.m; VYA

bear Eanator Warner:

Plow Audi in Charlottasvilla, VA, has paricrasd diagnostic
casts on my 2001 Audi Quatrc to disgover the reascn for the
premsture braakage of the timing belt on Haxoh 3, the
axtant of the damage it omumed; and the estimate for
repalrs. Theae tests (st $220) had basn recommendsd hy ir.
Malcoln Mason from Audi Cust<mar Relations im Rochaster
¥illm, Michigan. My. Mason sald that Audi would cover the
cont of towing, disgoosis, and repairs if the timing balt
broks spd caused the damage {Case rafl

Tha total for the rspalrs is aloss to §6000. Now hudl tallse
us that a defsctive watsr pump asusad the tining belt break
so thay will not cowver tha rspaics. It does not matter what
canmed it. The timisg belt broke prempatursly and there i &
racord of this happening. If the water pump osused thim,
there 1s olaarly & deslym praoblam, :

The July 17, 2005, articela in The Boston Qleobs reporis thab
premature timing belt briakage is & problem with Audi's and
Mudi has baan the subjact of a olass mstion sult cver this
problem. In faot, I know of otber Audi ownars in this aras
who hava had Yhe saoa problef. Cne owner said he contactad
his state Rctorney geperal’s office in Kew Jarsey and tha
problam wie immediately fixzed, I tried contacting my
virginia attarnsy genaral’'s offics and was put through to
the departmant of agriculturs who appazestly also bandles
consumar complainta. They told me they could not do
anything. :

T would 1ike to reguast thak Bsnatar Warnar's offlce ask
the Virginia attorasy general to inmmediately call Audi
headguazters about thim problem or that Ssnator Warner's
offine call Jahasn Da Nvaschan, VP of Judi-Americs, direstly
at Z48=957-7400, Consumerw should not bhavs to bear tha very
hesvy ot of Audl’a faulty design.
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Altarnaclively, you may cnll David Kalski, operations
aanager and cwnsr of Flow Audi in cCharlottesyllls st 1-336-
395-3085. Mr. Jos Kotalas, regional dirsctor of Audi, nade
the decision not covar the cost of thess dasages, hut Audi
would not give me his number,

I sm including documantw that show soow of the cagolay
pzroblams pscpls have had, You omonot fax me back, but you
can reagh me if you have any quastions nt*:r
B 1 vould greatly appreciats your gatting
this quickly. Thank you so much for your help.

Sineeraly

Harrisonbury, VAR
amall:

CC. Johan De Nysschan
Audi Cozp.
Rocheaster Hills, NI,
Paxy Z40-=-754-6521
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Class action can be engine of nhi'n"ga'“ .
Befors settlement, Audi customers were kept out of loop
on belt problems

By Bruos Mohl, Globe Steff | July 17, 2006

took har 1998 Audl A4 into a body shop in January and
recelved an unexpected waming. :

The body shop worker, who was salling her a part, casuslly mentionad that Audis
iike hers ware known for having iming belt problams and supgested sha might
want to have |t replaced,

She didn't give ths waming much credence, since the car had juet baen in for its
75,000-mile checkup end no ona at the Audl dealership had mentionad replacing
the timing belt. Audl tesif recommendasd that the belt be replaced at 90,000 miles.

Blut the very next day her engins seized up and stopped as she was mlklrig atym
across oncoming traffic on a state highway. The timing beit had snapped,
paralyzing her car and causing $4,847 of sngine damage.

whis is the stuff of cinss-action laweuits, [ wote to Audl In January.
rAudi should at 8 minimum reimburse us for the expensss wa incurred becauss
aervice technicians went 'by your book’ and, In doing 8o, knowingly put us at
considerable risk." : ,

What 1dn't know wan that Audi wae alrsady eware of the timing beit
problem. More than yaare earlier @ class-action lawsult alleging defactive
timing belts on all 1897-1989 Audl Ads with 1.8-liter turbo engines had been flled
in New Jerssy. The cotmpany chose not to warn Its customers about the potential
danger until & preliminary setlisment wae reachad In May.

Audi spokesman Axel E. Cafton sald the company wes not obligated to inform
customers until the extent of the problem had been fully determined, but
Emtm—d she bellevas the company had a moral obligation to act mora
quickly.
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"As soon s9 they had enough information to indlicate that their timing belte were
not safe, there was a duty on them to Inform psople,” sald *whn runs
her own Boston public relations firm. "The consaquences of them not doing sa
were hugse, not just in terme of the cost of rapalra but in terms of human life.
Bomeaone could have bheen killed.”

Edward "Ted" Millstein, 8 lawyer with Berger & Mortague in Phitadelphla who
helped file the class-action cese ageinst Audl, acknowledged the automaker was
under no legal obligation to notify customers until a satiement was reached,

"Diffarent companiea handle this differently, but it s Innocent untll proven guilty,”
Millsteln said. -

Milisteln sstimated more than 1,000 of the 35,000 Audi A4 ownére had thelr iming
balts break prematursly, aithaugh data are still belng gathered. He said he was not
aware of Injuries aesociated with the timing belt problem.

A spokesman for tha National Highway Traffic Safety Adminiatration, which
overseas racalls, said the agency had no Information on the Aud| situation. The
spokesman, Rae Tyson, said tha agency typicaily doesn't launch an investigation
unless there !s a documeniad safety issue involving crashes, injuries, and/or
deaths. '

Asked whether a broken timing bait could represent a safety lssue, Tyson said it
could. "But unlsss there is some documentstion that it was a salsty problem, then
we don't get involved with It," he said. "We don't get Involved with theorelical safety
issues."

When I reportes her timing belt incident to Audi In January, a
company official told her sha would reéelve no compensation becauee her car was
bayend warranty. I then sought mediation through the atiorney ™
general's office and contactad the Globe. An Audi spokesman told the Glob= at
that time that he knew of no racurring problem with the company's timing belts.

in February, INNIIEEEEEEE-oce/ved a letter from Audi regional coordinator Ingrd
Evert stating that time and mileage deadlines for vehicle maintenance sre
racommendations and not "a guaraniee that you will not sxperlenca a shartcoming
in manufacturing with any componasnt(e).”

Nevertheless, Evert offered, "ss a gesture of goadwill,” to pay half the rapalr bill,
I =ccepted the offer. But In May she received a letter from Audi
Informing her that her timing balt problem was not Isolatad.
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"Soma Audi owners have reporied internal engine damsge resulting from a broken
timing belt," sald the lstter, which outiined a preliminary class-action settiement. ™f
the timing belt of your vehicle were to break, the angine will not run and may
sustaln serlous intemal damage.”

Audl, without acmitting any gullt, agneed to pay for any timing beli-related repairs
through 108,000 miles. The settement aiso mandated inepactions of Audi A4
timing belts at 40,000 snd 80,000 miles, but did not cover replacerment of m timing
belt as part of regular msintanance. The new timing belt warnenty transfers to
subsaquent ownera of tha vehlcles.

Undet tha settlement, Audi will pay the balence of I -<pair b,
gomething that she said woukin't have happensd without the class-action lawsuit.

Clasa sctions have coma under fire in recant years, largely because thay are sesn
a9 benefiting attorneys moare than victima. in February, President Bush signed a
measure that places limlts on cluss-action lawsuits, requiring more of them o be
filed in federal rather than siate courte and ourbing settiemants Involving coupons
for goods and services, _

I :aid the Audi case demonstratee that sometimes a class-action
lawaUlt s 8 consumer's best ling of defense,

Bruge Mohl can be reached at mohlfgloba.com. »
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