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' Description and Sequence of Happenings
(From October 29, 1996) -

. The 1990 Chrysler New Yorker was purchased from Lilly Fairbanks approximately .
October 12, 2003, With windows and air conditioning inoperative, Drove the car to Perris
Valley Auto Center where a relay was replaced. {(Invoice #CHC4533 1), They noted air
bag and ABS light comes on and appeared to need ABS pump assembly. [ asked if the -
brakes would function with the ABS light on. The answer was yes. =

‘While at DMV registering the car, the A/C and windows became inoperative. Drove

again to Perriz Auto Center. Engine over heated during the drive. Replacettient of the
hlower motor seemed to solve the problem. In talking with & fiiend who was interested in
researching the internet for vehicle recall information, he related that the 1990 Chrysler

had an electrical recall and he thought it was related to the key. His seerch came up with
NHTSA Campaign #91 V00400 water leaking vnder windshield in area above heater -

blower motor resistor block: He also came up with NHTSA campaign 96¥V059000. The

ABS Hydraulic control mnit experiencing excessive brake deterloration, There wasa. :
pusslbmtythattheMcdpmhlunmlatudmthalaakmth&mm&dnmmlﬂe o

On October 5, mewﬂemﬂmmmbmmm@manlﬂmdmm
almost hit a patked car. She stopped by jrtting the transmission in park. On Qgtober 6,
mnimawwummﬂem(mmﬂumﬂsgmmﬂdmﬂﬂwmkmﬁem
nrreleaﬂbmmnfpomlblehabﬂrty _

mowmammlmsstmmmmu}wmwmmm

Chrysler, tested and replaced ABS accumulator { CHCS95730) This is the same ABS . ;

. aceynmulator that was replaced on October 31, 1994, waming light still on:-Alse during P LA
gircuit testing intermittent fault found in circuit of right rear wheel sensor. Did not : CaToL e

On November 28, 2003 Power window and A/C inoperative and waming light stilt on.

Tech tested restraint gystem and advised air bag waming light iz on. Power window and

A/C circuits tested and found 50 AMP fuse blown. Replaced fuse. I did not check

operation of A/C mdmndomuponlmvmgﬂmetChwslﬂhnchmkndumnm '
arrived home. MCandeowmmperauve.

On Decernber 1, 2003, Retumed car to Hemet Chryster (CHCS97358, 125514 miles) .
Went to pick up car December 3, 2003, The tech drove the car to front where I tried A/C

and power windows still not operative. Put car back in shop. Explanation Intermittest -

short!!! An intermittent short blowing 2-50 emp fuses??? At this point went to Bobby -

Calloway (manager and owner) to see if he would help resolve the problem. He called in

Dan Akerman (adviscr #81) and he related the problem would be fixed. Picked up car on

- December 5, ZﬂﬂﬁchackadMCmdvnndnmmwopermm Gavetheca;rtum}r

~—




daugliter in La Quinta California, within the next couple of days prior to December 10,
ZW.Completebmkefaﬂmngainﬂmgmherlﬂ,lﬂm.{:artakmtu,nndgaﬁty S
Chryslet in La Quinta California, (Invoice #112360, mileage 137066) Failed ABS pump,
Replaced and picked up December 23, 2004, Within a few days ABS light again came on
mdMEdmmnsmnﬂy.Tookcarbmkmhquhmﬂdmmalyﬁsshowedmedﬁn o
. enother aceumulator, Did not replace accumulator at this time. - '

On June 20, 2005 car wouldn't atart, Danghter took 1o La Quinta Pep Boys {wio
#06755485120) and replaced computer. Being that last siraw and expensive. My daughter
bought 8 new car and returned the Chrysler to me. Upon picking up the car I had to
;quanetherm_rightﬂmAfewmﬂesinhthe_jmﬂeyﬂmﬂﬂ&ﬁghwmtoﬁmd;tayedi
out for about 20 to 30 miles then came beck on for the remaipder of the trip.

Upondﬁvhguodemetonm:ﬁngﬂmChmmmeABSﬁghrmuldmmenﬁ

mmﬁﬁly,guﬂmdshymnmmcummﬁmm?mdhmﬁngupaomyma -
forward movement did the ABS light come on and stay on. This indicated to e that the . -
problem was associated with the forward motion of the car. In reviewing the invoices

- {CHCS95730 done by Hemgt Chiysleryindicating fauls in the right rear wheel sensor, . . P

o ataﬁng“lmabletndia@ésiaatﬂiisﬁme“.Aslmmhctanttunmﬂnu’e'ﬁrith'(:hrjsla‘-

deslers I tried to find a repait shop that had a specialist on ABS units. None would work
nntheABSmits.IagﬁnmqkthemrtuPerﬂsChrysler.Italked.tqﬂ:leaervipammaser L
and related that whr: the-Chrysler started, the ABS light came on and went oyt and then -

The service manager of Perris Chirysler catled the service writerand 1 asked him if he felt -
ﬁemblemmﬂdhesnlwd.Hemhtadﬂmtanelmtmicdjﬁgmsﬂchathenm. .
Knowing that mmmerous diagnostic tests had been performed on the car without finding
the famit. I declined to leave the Chrysler. ' S S

' Mdexpemﬁmlmm'asmaﬂmdapendemmpmdrdmdwhmmypmbm-mm-
techmician went io the computet-and came up with a diagram of the Bosch ABS unit that -
is in the Chrysler (see included diagrm), Immediately it wes seen thet the ABS unit has -
4 wheel sensors, We surmised however that a diagnostic test method without moving the
wheels in the forward divection during the test would not test the function of the wheel
sensors, But raising the car and ranming it in drive or moving the back wheels in the :
forward direction, the sensors could be monitored by a simple Ohm meter. Testing, three
sensors were functioning but the right rear sensor sent no signals. A new sensor wad

Chrysler parts department wes called to order the sensor but, Chrysler no longer supplies
the sensor. They were obsolete and sold to an obsolete parts supply house. We got our '

. right rear sensory from them. I can’t believe that only Chrysler m_servicatheABSImits

mmswmummmmmmmmobmm_mﬂwm
beginningnfmymohlanthﬁcwummﬁmofafewi;ﬂepmdemwﬂnthadwﬁﬁud
technicians that could service the ABS tnits. As of this date none were located. . " -

—




The new scnsor was installed; ﬂuABSmmesmforashnﬂuma,gmout,mdmﬁm
during driving. The light is fuhctioning as it should have fimctioned and it should have
fimctioned if the sensor had been replaced prior to replacing, two accumulators and
posgibly a third unit. Firstmmmﬂmmstﬂ]lednnﬂutuber 31, 1996.

: Themshﬂdoubttlntmmmmmthepmblcmufmmplehhmkafaﬂm.ﬁmmdingm
related information, if the ABS unit completely fails, the electronic unit swilchesto
manual brake or it is only & supplemental system and & complets failure should never

occur. Let’s hope that switch over will oceur now that the car's computer hasbeen -

It is my feeling that the diagnostic tests of the automobile-will show very few if any ABS
problems. The electrical problem 'm sure was analyzed by point to point testing. The -
aceumulator frilure appesred to be 'a malfunction of the right rear wheel sensor, The ABS
" unit sees no wheel movement therefore, why build up any stopping pressure Electrical

.. - diagnostic test does not appear to detect a mechanical function. In addition there appears
-tubewyhtﬂemntmlunm]lmfumahonﬂmtmmhasﬁdtnthepubhc Mso;laukof
smﬂce,mwaumonandmnnﬂlnfmkmﬂm“&s. oo

Thamustumpm’lmtpmblemmthammpletﬂﬁﬂurenfﬂrbmakmgsysm Yetdm.ug
gll the diagnosis testing no mention was made of detection of the fanht or impounding the
¢ar if the ABS light stayed-on. There may be a possibility that the rhss deteciorition of
the electronic components, wire and - blowing the fuses, effected portions of the computer -
ﬁmcuonsmmhasasmmhﬁIEMThuclsapmsibﬂuyvnthoutaﬁmkmvnngﬁx
ann‘{hnrmmpletefallmemocm ,




Complaint .

Im‘th@mﬂﬂammyﬂmﬁﬁnlmwtﬂﬁrmwmmwﬂﬂﬁx
fanlts in my ABS system. It appoars that the dingnostic testing does not preacnt the proper failure
modes. It indicates a failure of the accumulstor when the problem wns in the wheel sensar. I feel
the ssnsor was bad October 31, 1996 and when another accumulator was replacad on October 6,
2005. It seems that the ABS Hydraulic Control unit is tested by the sound of pumping as no
pressure veading were recordad to determine the exact vaine of the detioration of the activator

. piston seal g5 described in recall NHTSA Campaign #96V09900. Point to point clectrical testing

was used to determine slectrical faults. Here there 8 posgibility that blowing 50 AMP fuses could
have damaged circuits in the computer, This shorting and deteriorating of the wires and
components mig]whmmbenncaund by the mnlingleakdmn‘hedmNHTSACnmpa@
#¥91V004000, ' .

Sa the sesrch went:on - heard numerous stories as to.the resolution nfm}pmhhuu'nﬁyaﬂn
tnhngﬁuﬂrmmmdq:mdmtshopmmepmbhnﬁxudmﬂmﬁmtfy Inonnnnsemnﬁx :
; _mmmuﬁyﬂmmmmsmmwmmmcwlm _

Please exarnine my complaint for validity., Ifulﬂmﬂmpmblmmom'adhnmhem
resohved except for the' complete failnre of the brakes. Hopefully the changing of the compter
fixed this problem. Asofwtﬁnmulmglmhugpmblamhnsmtbunadd:wmﬂdhntwﬂibe
mmdhymmmlapmhunpphnd. ' A

. toe

1. Thunepummufcmmmmmman Becsuse it s doubtful
th!rupamwmmdanﬂermmym{mybeﬂm elm&mlshorhng)d’lamm
then 3 tries. )

.2 NmmmyﬁnﬂicsmmmﬂmmwbhuhmgnfﬂﬂIEA
- - Campaign infarmation without speeific auto VIN numbers is confusing. The

.mcmmmmmmmmmmummmmmw :
and should be investigated for validity. The most important problem mrnpluteﬁ.lhlm o

ofﬂwtnkmmﬂmutmmdmﬂm*mnposﬂwkwwnﬁxshuuﬁdhemvuﬂgaﬂi

Iwﬂlbudnvmgthswfmatluattwum;mmau,lfﬂmnaadheﬂmmmhuudfor
mmlmmmmmmmmmmm

Mmmmmrmmpemﬁm,

Immdmg;mpfﬂfﬂ:ﬂmplmtmgﬂhﬂmmmmm&qmnfhappmmgs L
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dJuly 1, 1796
Td WHOH XT MAY CONCERN

rer 1990 Chryslaer Z8ALGTI

i seld Lhe above named wvehicle &o _

She hai lnfﬂrmnﬂ pr that EhE is hLLﬂg ashod brosubmih o SnGY
rertificate. . .

O December 14, L1973, the lictense for this adtonobils wes
ranevwerl ard a Smog Certification Certifloate sas raguiréd.

Howavar , I neglected to submit il but wasz al 1nma-:.l to omigimmik
nne I mber Ird-h:l.'l:h I dida . . SR -

n January 3, 1994, tha UNOCAL Service Stakivn located at
27RO McCall Blwvd.. Sun City, [A ®25R&, parfocmed the _
equirad service and the certifi cats waw maiivd fFo. oL .

Thank you for your 'n:h'nﬂda:-r;ntiun. '

Sincerely,

.r.
i
1
]




Anto Recall Seatch ) | _
Recall notices for 1990, Chrysler New Yorker
Year: 1990 R S

' Vehicle Make: CHRYSLER

Veiiole Model: NEW YORKER

NHTSA Campeign Number : 91V004000

SIII.IIII;]F: n : ' - L
WATER LEAKING UNDER WINDSHIELD COWL IN AREA ABOVE HEATER -

BLOWER MOTOR RESISTOR BLOCK RESULTS IN CORROSION OF THE -
RESISTOR TERMINALS. = - = o -

‘Possible Consequences; . s

CORROSION OF THE RESISTOR TERMINALS INCREASES . . ~ A
ELECTRICALRESISTANCE, LEADING TCO OVERHEATING AND POSSBLE" - -
TGNITION OF THE WIRING €O TORSAND INSULATION; CAUSING A FIRE .
" MASTICPATCH APPLIED-TO SEAL THE COWL AGAINET WATERENTRY. . - .0 777" %]

DAMAGED WIRE CONNECTORS, WILL BE REPLACED. .. "7 e, 00

e et

El

ACTUATOR PISTON SEAL WEAR CAUSING FUMP-MOTOR DETERIORATION. - .~ *

BRAKING INCREASING THE POTENTIAL FOR A VEHICLE ACCIDENT. -

DEALERS WILL TEST THE VEHICLE'S ANTI-LOCK BRAKE SYSTEM AND

REPAIR THE VEHICLES IF NECESSARY. ALSO THE WARRANTY ON ALL ABS -
COMPONENTS WILL BE EXTENDED TO 10 YEARS OR, 100,000 MILES (EXCEFT -

' FOR THE BRAKE ACTUATOR PISTON ASSEMBLY AND THE PUMP-MOTOR = -~ - |
ASSEMBLY WHICH WILL HAVE A LIFETIME COVERAGE). OWNERS WILL . .. B WU
ALSO BE REIMBURSED FOR PREVIOUS ABS COMPONENT REPAIR COSTS.  ~. "=~ .

DEALERS WILL TEST THE VEHICLE'S ANTI-LOCK ERAKE SYSTEM AND -
REPAIR THE VEHICLES IF NECESSARY. ALSO THE WARRANTY ON ALL ABS
COMPONENTS WILL BE EXTENDED TO 10 YEARS OR 100,000 MILES (EXCEPT
FOR THE BRAKE ACTUATOR PISTON ASSEMBLY AND THE PUMP-MOTOR -
ASSEMBLY WHICH WILL HAVE A LIFETIME COVERAQGE). OWNERS WILL. . -
ALSO BE REIMBURSED FOR PREVIOUS ABS COMPONENT REFAIR COSTS.
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- VP Summar_w,ur Repurt

Dualar: 05305 - HEMET CHRYSLER CENTER . | ' "Datec Apr) 5, 2004 Threm: 18:01:54 .

v icaxved I Odometss: 130.000 Miee S Curranay: /gD’

Vehicle Infnrnﬂllun

Vaarfioslst: | 1080 CHRYALER NEVW YGRKER 6TH AYE FOUR-DR § -
I Barviow Date: | Daowirbar 13, 1960 Warmnty Coverage Cnde [148 p——
Body tyle| AvCi1 . BathiDetsiBeplcow t3ciam | Hewr|td
mock: |r ’ ouimly - S 3
Colar it [T - Brigin Wite Goar Cosi ' | w2 FCHUT « Eright Whila Clear ot
Engine: |ECA - Engine - 138 v OHV L Tasgralalon | DGL-~ Transniesion - S-3pd. Al
Swle Type: |1 - DRECTRETAL . Lt Coicamaten | 52,015 hilles on Septerabear 4, 7080 _
| Waming Huaauu
1; OWHERS LASY NAME manmummrfwmm

¥Yehicle Hutrlr.:tlon No Vehicie Reatiction

nwnar Inl'nrmaﬂm

‘Wamranty Coverage Summary - . _ _ L
<o, Origheal - | Decluctible | ... Expiration - }.:o; . . Remsing - .- .|~ T
BAMC: | 80 Mot or S0L000 Mk Decomber 15, 1804 © - Eypied {Tra)
POWERTRANE 4 Month or 70,000 Mioa Dycemiex 15,1866 | Exploed {Tima}
PERFORATION: 4 Monh of 00,000 e . Deosrmtar 15, 1008 - Eapirmd (Trma)

. MO 50 Wonih 85,000 Mise Dackrwter 45,1064 |~ © . Explved (Tirs)
ADJUATMENT: | - 12 Nonth ar 2,000 Miss " Doomnber 45,4000 .| 0 7. Espled Tee)

A cONDIMONMNG: | . #dkionth or S0LO00 Ml . Db 18, %84 - 1 7" - Explowd [T}

1: REFER TO SPECIFIC LOPS FOR ADDITIONAL COVERAGE AND LIMITS

nlaaufﬁ,q.p

I Servies Cdometers | OMMew . . . o Msssedehesteme | e [0 Tewing e | Mn

Recall Information - No Recas inioemation Avalabla
-~ Sorvics History - No Bervics Hatory Avalabia l
Service Contract{s) - No Servica Canvact Avalible ' HES

Current Vehicle Transfer Information .~ )
Warranly Covarnge Model Year Buslo Coverspe . | Powwirain | Dedooilbls | Rust Proteotion

T - 15AC-1000 C e © T - K THOO -
CRYSTAL KEY - TOTAL GAR (NO DEDUCTIRLE ) ' ' S

12M2 OM ADJUBTMENTE WEAR MEME. . .

1990 WODEL YEAR VEHICIES:
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VIP 3ummary R&porl/

Dmaber: 88365 - m:rcmvsl.sncmn

Mﬂprlim Tkntﬂﬁ:m:ﬁll-'
VIN: 1CIYBERXLDTI008]. | Odinober: 135.IIHH_IH : :

'Eumruan'

- - mmvmmmwmmm1m
* . [ieerl - % WMODEL YRAR VEHICLES:
' CRYSTAL KEY TRANEFERARLS-E400 PEE (WG RECOME 128}
POWEFTRARN DHLY TRAMIPERASLE-$A PES (WOO BECOWES 123)

— . —— —— ﬂ
' Seling Dealer Information L -

Noma: | 21188 - AANTA ANS CHRYELER JERP ) < Tedephenm | (FES1-HT

CBy: | SANTA ANA - . BtrialProvincs: | CA -

i —E——_ e - - —— ..

' . - Qpan CAIR Summary - No Open GAIR inkrmation Avallable
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. THE ATTACHMENTS TO THIS
| 'DOCUMENT HAVE BEEN REMOVED
- ~ TO PROTECT UNWARRANTED
. INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




