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Rer Cane
2000 Nigsan Cab Truck r
Dewr Str or Madame,

My name S 7 on o single, in betieen jobs, mother of two
teenage young men. Iam also, the proud original wmer, of a 2000 Nissan
Frontier V6 Crew Cab truck, traded in for my previous, my being the
ariginal oumer, 1998 Nissan Frontier Extended Cab Nisson Truck.

I am wrriting in regards to a possible transmission defect that is not only

i to Nissan iransmissions, biid to a few other prominent
D rfoccirer’s in the automebils and truck industry, which weve built in
or around the same time frame as my Nissan truck. I have recently hod the

spritem,

in Fort Walton Beach, FL to loocal car specialist, this should not have

happened, especiclly with the low mileage anud the foct thai there has

never been any stremious weight bearing abuse placed upon my trucks’
iy

I have ahvays boen confident in the performance of my Nissom V6 truck, T

ESoL-00 s




disappointed service technicians, in their dismay of how “cheaply” the
parts are made and are installed by both US and Foreign automobile
mamgfocturers, these days.

mmnpmpmﬁdeumm.mtqfﬂudaylpﬁnrm
It is in my humble quest to find the truth as if this wos just my “dumb
blind huck” or was there in deed, a fmilty demign from the momgfachurer
the transmissions, installed in your Nissan tritcks at the tine of rild, end
is Nissan willing to “right awrong™?

While sitting idle ai a local elsotronically operated
traffic Hght, my triick made a sudden leap forward, while my foot was
applied to the breaking pedol. It was o curious motion ond I made o
mental note to coll o service depa-tment and schodule a check up, thinking
that ir may be the brakes. There was no warning light or “service engine
goon” light or any other indication thal sometiing was wrong, but I kept
my attention athuned to any sirange noise and performance of my truck.

i was late afernoon,. on Frido gt et T ke '1_th
with the City gf Coronado, in San Diego, 43 miles away firom iy house.
Once on the island, while on a cut thaough sireet, I came to a conplete
m.mmmﬁmﬂwmm,mmm

and with out incident!
Hymmmmmwﬂdzﬁarmnwmmmﬁmnﬂmﬁmqf
Covonado, there was nto incideni on the Preeways and no warning lights
or umusual performance from my truck, in the heavy Priday afternoon
yugh howur traffic. It was well gftar business houwrs and too late in the day
Jor me to make arrengements with the service dapariment af the Nissan
Dealership, so I contited, and made it homa sqfely.

Saturday, February 4. 2006, driving agwin on the Freewvay, there was no
urusual disturbanoe to y trucks performance, as I proceaded to my
destination, 10.8 miles moay. On the rehian drive, az I exited off of the
freeway, 2 miles from my home and, coming to a comnplete stop, before
entering o main service sireet, my truck made a terrifiring foreefid hinge
Jomvard ond this time, it sounded like broken chains being tossed around
the engine! Inbalmownst to me at the time, that it actually was metal
upon metul chewing and grinding moay. Ok..this was not good. Again,
Mwmmﬁaslﬁwﬁw,mm light or “service engine soon”
internally wrong! I did not know {f it was a broken belt, a chain, a rod, or
a solid ebject, being picked up from my tires and transporied it, flying up




under my truck. I'oas totally clueless and upset. It was dark and gfter
Gpm. Ido not know how my truck and I made it homs, but we did! Well,
actually, the tuck lost the last bit of “bite”from the gears, halfivay up my
mrmmﬂwmmwmwmmwwm
ingide my house and just cried.

Both the Ocoonside the Encinitas Service

mmmmmmmmmummm
had o servioe tech our at my howse within a couple gf hours, on a Sunday),
to do « visual ingpection and diagnoses. I started the truck, with the
gearshift in the “park” position, and it engaged itself into “drive™! I

L turned off the engine. They proceeded to load my truck onio
the towing by allewing my truck to roll doum into the sireet and then
roll down onio the towe truck’s bed, then pull my ruck up onit.

on the display pansl I anmwered in a somewhal frazsled comical sense,
“oniy mysel™ and there had been no warning lights displuyed on the
display panel nor any incident, other than in the past x days! “For the last
4 years, I only drove it back n forth to a cubical administraiive pogition,
20 miles round trip and o couple qf local small interior paint jobs in the
past couple of months.” He asked if I had noticed if my truck had been
mmm:wmm:wwmmmmw

lexed . b
an “RDI”, in order to acourately diagnose the problem ond the repair of
such. This necded ta be done, before any quotes conld be extablished and
the cost qf the “RDI”, being $629.00, wotild go towards the actual cost of
the total repair. Iwas already extremely emotionally upset and agreed to
the procedure of what needed to be done ai thatl point.

In the meantime, while online, searching for some type of troubleshooling
website, I found Nigsan's website, and printed the yformation on recend
wﬂ.rmmwmuﬁummwmmm,

“Recall” on the 2000 Frontier/Xterra Awtornatic Transmission Shift Cable
Lock Plate. Invas inquiring as to see if my truck might possibly fall within
the parameters of that “Recall” notice, even though the built date, onmy

truck, 1as @ month earlier than the “Recall” built dates listed. She created




a case filc N d then forwarded me to Veronica, who said that
she would forward my file for considerction but I would have to have my
truck RETOWED to a Nissan Dealer.

Ipoked through my records and fownd nothing. I called
HmW,hMWMMH,MIWJ
truck, new, and spoke twith both Bill Down and a more in-depth
conpersation with o lndy named Rita. Both were very helpful, polite arud
showed a true interest in helping me. Needless to say, I had not purchased
the *Extended Warranty®. Each showed o sincere strong concarn and
comumented to the “oddness” of this happening, reforring to the low
mmmbu&,mm“mﬁemﬂmdmm qf

Tuesda g. February 7, 2000, the manager of “Rapid
Trensmissions” telephoned and quoted me 2 prices, one being an option,
ﬁrm_wqummmmmmmnmﬁmw

cooling, and a separate price for o rebuilt iransmission alone. 1 went into
“wice shock”, and listened carefully to the breakdoun of what the
mecharic found when he took the iransmission apart, and what it would
take to repair the damage to my iransmission. I took mental avd written
notes, trying to comprehend what e was actually telling me, I needed io
give him a verbal approval to go forth with the repairs. I thought to
mysclf, “They dissecied the heart qf my triuck and want my “ok” to bring it
back to life? Iwas monb. My truck, that has been a big part of my e,
that brought me across counry sqfely, that carried me to and from work,
taking me to Duerviews, that is eboays there to taxi my son'’s to and from
school events and to be with firiends, that provides me the convenienco of
Mm@mmmdwmﬁﬁmmmm
social functions, the last rimtte provision of pick up dinners or home
maode recipes that needs that “gff the shelf™ ingredient, My truck thet has
ahpays been there for those emergency runs to the school or hoapital for
sporting casualties or to run to the aid of a friend or farmnily member. OF
COURSE I would agrse to amthing it would take fo make me molile
again! DUHII

Rapid Transmission, did live up to their name and my trucks’
transmission was repaived and a new radiator, due to the metal shrapnel
being fiushed tirrough my original radiator, installed within 2 days, ofter
my cornsent for the repairs to be done. The mechanic informed me thaet 1
Mﬂmmmmd_itwmmgﬂatﬂeMtum
me the paris from the tronsmission; upon my request they kept them for
me, and showeid me exnctly what had heppened to couse tis breakdoon of

i
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my transmission. He also mentioned that this was the g transmission of
that model, which has been in that shop, within that week. Noting that the
other oo iransmissions vepaired were of wo other make and model cor
Whﬂtahwmﬁumﬂadwiﬂlﬂwmymmldmahmm

This experience has given me a Int of insight and information on how a
ransmission is bﬂk,ﬂiﬁqgﬁmtmdiﬁmm.{ﬂh«deMtn
wﬂu&hpnﬁnmmabmtywnnqumymm
scheduting, I would not be writing this letter, for I woould accept ol
rmmumwwmmmmumm
tmtck by having the oil and oil filter changed every 3.5 months, the cir
filter changed evary 6 months, the tires rotated every 6 months and new
tires when needed, aff other fhrids cftecked and replaced as
needed, the belis checked and replaced as needed, the Invakes checked and
mhﬂdﬂmﬂd,ﬁcﬁmﬁrm}hﬂhﬁgﬁhdﬂlgﬂdmﬂmm
and when I was employed, I had my truck detailed once a week.

I mn asking, respectfully, for 2 actions to bo taken, One (1), is that some
congideration be given as v the cause and failure of my trucks
troansmission, and as to why there was no alert light to mch problem on
MMMMMMMWNHWMMMMM

my
mquntirgmﬂynpprmiaﬁuﬂﬂnﬁqfnmm‘smnt&iﬁugmmd
mmmhﬁa&dﬂhmmnmqfﬂmﬁ'mmmqf
my financial position af this time. Again, I emphasize, with some
embarrassment, of my being in befween jobs. I hed to borrow the money,
9o that we would have transporialion to assist my immediate situation qf
obtaining work and with all the other hardships ¢f being a single mother,
this has been like putting salt in a deep wound, I appreciate your taking to
the time to read my detailed letter and I muait arcciousty for any -
WWMWW«MWM%
your company will take into consideration the actual cause to the foihore
of the trangmission.

Respectfuliy,

Co: Raymond & Boarbara Leinart, Bill Dvoin @ Hampton Aulo Group, Rapid
Tronsmizsions, ond the NHTSA.
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