State of Wisconsin
Jim Doyle, Governor

Department of Agriculture, Trade and Consumer Protection

Rod N/ilsestuen, _’S—gcretary
10/85715

March 14, 2006

- GENERAL MOTORS CORP
PO BOX 33170
DETROIT Ml 48232-3170 £

RE: File 461981 (Refer to this number when contacting our agency)

— 1

wISCONSIN raPIDS Wi I

Dear SirfMadam:

| received a complaint from _conoerning an unsatisfactory transaction with your
business.

1 am providing you with an opportunity to review and comment on this matter before we
investigate further. After reviewing the complaint, please send your written response to Arthur

Adams and to our office within two weeks.

In your response, please include a statement as to your position regarding resolution of this
complaint. Your written response is important so your position can be included in the
Department’s permanent record.

Thank you for your cooperation and prompt response.

Sincerely,

Austin Marie Palmer

Consumer Specialist

BUREAU OF CONSUMER PROTECTION
Fax: 608 224-4939

E-mail: Austin.Palmer@datcp. state.wi.us

cc: NHTSA g/

Agriculture generates $51.5 billion for Wiscensin
2811 Agriculture Drive » PO Box 8911 » Madison, WI 53708-8911 » Wisconsin.gov




culture, Trade and Consumer Protection

Consumer Complaint

Home Phone:_ Work Phone: _

Phone me between 8:00 AM. and 4:00 P.M. at:  (drde one)

Home ( ‘Work
PO Box:

e

City: Ll 4 pws pn G Zed A

Name of business: p£4+ | e ‘l-'t i

ste:_WE 7 L
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Address_ /Y20 §7% (nsi b Soy

PO Box: Apt#

Gity: I/‘Jﬁ,\ g m S goiba

County: (/n] ﬁ(?b

“Name of person

Phone: (7//$)_¢/22~3720  you talked to:

State: (W] Zip: W";’f}/
ik Lhmnisin

3. -Which of the following best describes your first contact with the business: (check one) DE

Person from business came to my home
Person from business called me

Business sent me information in the mail
I attended a convention or trade show

—————

4. When did the first contact occur? month: ./1/ g der /ﬂi i

e C 23 20
1 went to the business Internet
I telephoned the business norTHWesT RedRl orFice

I responded to a radio or TV BREDE AND CONSUMER PROTECTION DIV.
I responded to a printed advertisement

5. How old is the person who had contac’t with the business? Age: (drde o:iej

6. What product or service did you buy? ﬁﬂmbespedﬂc}
No Yes Date:

7. Was it advertised? {dircle one)

8. Did vou sign a conersct?  {drde ong) @O, Yes Date:

9. If yes, where were you when you signed the contract?

day: ?&7 year:_ 240§
017 @ 2 or older.
.Qu—l‘o , T'ZE;D'Q_‘_@
Where:

Number on coiitract, policy or receipt

/ .
10. Amount paid: § 4 2 Y i/'.';\f’_“ by: (drdeone}) cash financed = other plan
1. Where did you pay the business: [check one) /
At my home At the company’s place of business Internet
Over the telephone by credit card At a convention or trade show
By mail In someone else’s home
12. Did you contact the business £~ Yes When?  // / 2y / o4 What happened?
about your complaint? I LrF AOELR f’)m oo flore
13. Have you filed this complaint Yes Agency name? What Happened?
with another agency L/ No
14. Have you contacted a _ Yes Have you started Yes
private attorney? _i"No court action? £~ No
CP-HRey 9/04)

IMPORTANT: More questions on the back page {over)

I\ epeic\ facts\ ComplalntForm30t
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15. Describe your complaint in detalil. 4 jaw / ’}_,L,LLL }‘7L&d';- L4 iy S t'i[
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16. How do you feel your complaint shouid be resolved? (please be spedfic) __1 7 , ., i M £ &3 4 (A
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This mmplaint and the information you provide will be used in effofts to resolve your propgn and will fypically be

shared with the party complained against. It may also be used to enforce applicable state laws. Under Wisconsin’s Open
Records Law, this complaint will be available for public review upon request, after this department’s actlon is completed.

The above informat of my knowledge.

Your signature: Date: / < / Zl/ D iis

Return this form and two copies of your papers to our office located nearest to the business:

NORTHWEST REGIONAL OFFKE SOlﬂTIEASI"REGIONALOHKIl NORTHEAST REGIONAL OFFICE CONSLUMER INFORMATION CENTER
3610 Oakwood Hills Pkwy 10930 W Potter Rd Ste C 200 N Jefferson 5t Ste M6A 281l Agriculture Dr PO Box 8711

Eau Claire W1 54701 Milwaukee WI 53226-3450 Green Bay WI 54301 Madison W1 53708-8911
FAX: (715} 839-1645 (411) 2661231 (920) 448-5110 [608) 224-4976
FAX: (414) 2651235 FAX: (920) 448-5118 FAX: [608) 224-493%

If the business is located outside of Wisconsin return this form to our Consumer Information Center.

Toll free in WL: (800) 422-7128

FAX: (608) 22944939 EMAIL: datcphotline@datcp.state.wi.us
TPD: (608) 224-5058 WEBSITE: www.datcp.state.wi.us



- DICK NEUVILLE PONTIAC - BUICK
1830 8th Street South
Wisconsin Rapids, W1 54494
Phone 715-423-3720

January 20, 2006

Bureau of Consumer Protection
200N efferson Street Suite 146-A
Green Bay, WI 54301-5198

Re: File 461981

Wisconsin Rapids, W1 h

Att; Julia Lubinski

In response to your letter of January 9, 2006, we have made contact with |||
B 1l is fully aware that the problem does not lie with our business, but
with General Motors itself. We have filed a complaint to General Motors for
and will contimue to monitor the situation.

Please do not included this in our file, as it is a General Motors complaint and not
our business.

Thank you.

Lot

Dick Neuville



THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




