"

e DOT Auto Safaty Hotline FOR AGENCY LISEQNLY 100143

S, Departmant Vehicle Owner's Guestionnalre :ate Recalved Rapaskory [
of Transportation To Report Vahida Safety Dafacts gy ot 2 RF

Metional Highmay 1{::;"_;;1;,"2; 10-APR-2005 Reference No.
Administration INTERNETwww.nhtsa.dot.gov /hotlics

EWHER, INFORMATION (Type or Print}

Nama ria Mymiper | E-med Address
Add
Evening Tela Mumber
¥ STONE MOUNTAIN [Roe o [Pec N
Do you sobhorize NS TSA o provids & copy of this report o the mesulecturer of your vohicla
In the abaance off an urlddrurhh‘m
Sonxture of Camar
VYEHTCLE TNFORM A TION
17 digit Vimhice DdertiFication Mumber Lpcrted at; batiom of winshisk? on driver's stis | Mae Madel Model Year
1FMRULELS 1- _ : FoRD EXPEDITION 2001
Dat= Prclased [ Desler’s Name ond Tekephone Nurber - Enghe: Tuel Trpe:
01-APR-GL LOUSOBHEQRD Giolf—£37 3w Yo 0 H No: Cylnders B Gas
Original Cwnar Paaler's Chy Flo 5™ Stata 2ip Coda
[x] DECATUR M-—m_ﬂ GA Jone$d
Transmissian Type: |G Antiock Brakes| Pawertrain Vihicke Component Code S COMY
AUTOMATIC muefum REAR WHEEL DRIV 103700 POWER TRAIN:AUTOMATIC TRANSMISSION; TORQ
MuMipis Falure: 1

FAILED COMPO PART(S] INFORMATION
Incident Date{s} | Falure Micoge | Falure Speed | FoAPonrd X T/ Slitcorad? Fegl)
PRy N /X -

07-APR-2006 —26300.. 55 L ﬂ-ﬂi-c.!"\-? 7T
a3 z08 ' M&E‘M ’

Tie Hake " Tre Mbdel (Name or Hurmber) | Tire Sis (Exanmpie PZIS/E5R1S)

o T DU TMA LSABCLIE) 1 Qriginal i T g
unﬁrn&w F.I.rgLumthrl:é‘z,,n;-_, At
-
TFe Lomponent Lode " Tre Falre Type
ADDITIONAL ITEMS TO BE COM PLETED WHEN REFORTING A CHILD SEAT FAILURE
Make: Rate Manufactured: Mocial N fhams:
Seat Type: Insiallation Sysbes
Child Seat Componait Cade: Faied Part:
M'FI.II‘.‘HH.E III:II:IE'II' munm .
Cragh Fire Nun‘bzrnf Persons Infured Pok=

1

[ Tves X1 no
v Dascription of e ld ant(E), Crashlaa), ond Tnjurylise).
u dedrcxba {1 nvards leading up te the fadure, {1] afure and e conse guancos, pad (33 whak vas dose o comrect ek Taluba)
Lo, pivrix repaired or repiaced (and X ol part s avalaba).

DT*; THE CONTACT STATED WHILE DRIVING 55MPH, THE CHECK FNGINE AN OVER DRIVE LIGHT ILLUMINATED. AFTERWARDS, THE ENGINE
STALLED. THE VEHICLE WAS COASTED TO THE SIDE OF THE ROAD YYHERE IT WAS RESTARTED HOWEVER, THE LIGHTS REMAJNED

ILLUMINATED. IT WAS DRIVEN TO THE DEALERSHIP WHICH DETERMINED THE TORQUE CONVERTER AND THE TRANSHMISSEON NEEDED TO BE
REPLACED.

mmmﬂmmm»nlmmunmmhlmmmmm ﬂml'm“ﬁmﬁlﬂm
smursimante. Yan sre uncer no chilgation ta resposd this ques e i, Your reepanss sy be pssd to sesirt G MITSA I datarmining wister s Mareriscturar
wivuldl taba spproprista actiss te corract s safaly dalfect IF By NHTEA :ﬂﬁﬂimmlﬂlmmﬂﬂlwill“ﬂlﬂmhmm
8 Fintistics| s i ary Hurpst, mry e ursd In reppert of b sgency 's wetion.




Narrative Daacrip'lmn of In¢ident{s}, Fallure(s), Grash{es), and]n]urﬂles] “
O ol Dot M_,.,-L_,g_, phoirs M com¥odl,, dtwcony
L T — 3‘!;2—‘!'- 35: Jah.dnsuﬁ“ﬁa.;dﬂa—ﬂwﬁuﬂuzi; 7° G
.ol &nlife, zz,:,,;fjh_ Lo nri oo el
Lros— Lol M_ / Tt docooiy

of ranspariation : | BEORTH METRO i,
Troffic 4 I APR 2005
: P

Admi n . MET
400 Sewventh 5t S.W. ;

¥Washington, D.C. 20550

Officied Business BUSINESS REPLY MAIL

Panalty far Private Llea $300 FIRSTCLASS  PEHMITHC 7017 WASHNGTON, DG

* POSTAGE WILL BE FAID BY NATL. HWY. TRAFFIC BAFETY ADMIN.
T~ L1.S. Depariment of Transportation
- National Highway Traffie Safety Administration

Cffice of Defects Investigatich, NVS-210
400 7th Street, SW
Washington, DG 20580




OWNER'S GUIDE

xpedition

2001 MODEL YEAR




Service Mivisor: 9958001

customer Nunber: [l Name: _
1rMrusLo1 LR :

2001 EXPEDITION XLT 4 DR WAGON 4X2
5.4L SOHC EF1 1B314B0A 4R100 (E40D) 48P O/fD AXLE CD: HY
*WARRANTY START DATE 04/16/2001 BUILD DATE 11/11/2000 START ODOM

NO CAMPATIGN MESSAGE (B) FOUND
WARNING WARNING HWARNING
ATTENTION TECHNICIANS AND SERVICE MANAJERS:
EEFORE REPLACING ATR SUSPENSION (OMPREDEOR (5319) FPOR NOISE, SEE TSE 05-26-1B
WNARNINGG WARNIRNG WARNING
LESS THAN TWO DEALER APPRCVED AWA REPATR VISITRE PAIDL TO LDATH
THIS VEHICLE HAS A CLOEED JUDL OONTACT

TEXTENDED COVERAGES

MO EZP TRFORMATION AVAITABLE

94/05/2006 11:00:532

DEALER : Tim Stewart Ford REPAIR DATE: 01/13 /2006
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Low fuel

Muminates as an early reminder of & :
tuel gouge (refer to Fuel Gauge in : .
cores gy the amount of foet that is added will be less than the

advertised capucity since there is foed st 4 the tank. The ignition must
. be in the ON poaition fo? this lamp to Thminate, The lamp will alse
(ilhmminate for several after the ignition i turned ta the ON
pasition regandless of tt fized Jevel to ensure your bulb is working.
Service sngine soon - C -,

Yout vehicle is equipped with a " ' :
computer thet monitors the exgine’s %

systern is commeonly known as the - o

On Board Diagnostics System (OBD _

II}. The OBD IT system protects the . a e

envirerment by enmsring that your wehicle continues to mest, .

government erniszion sfandards, The OBD I system also asgists the

gervice techmiclmn in propetdy servldng your vehicle. '

The Sertrice Bngine Scon indicator light Muminates when the ignition s

first turned to the ON positian ta check the bulb. If it comes on after the
+ engine 1s started, one of the engine's emission control systams muy he

malfimetioning, The light may illuminate without 2 driveability concem

1g rioted. The vehicle will usually be drivable and will not require -
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Whet yau should do i the Service Engine Soon Kght Hlumineres.

" Light terns on solid:
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Temporary mlfunictions may Cause your Service Enging Soon BEht to
fluminate. Examples are:

L The vehicle hss run out of fuel. (The engine may misfire or run

pocriy)
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3. The fuel cap may not have been properly I and
tightened.
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ix ceeurring which could damage your catalylic comverter.
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DRIVE CONTROL
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| Transmdssion Control Indicator Light
"(TCIL) (the word OFF) wilt .
! {flluminste cn the end of the gearshift lever.
f;immrﬁsslmwﬂlnperatemuﬂ -
s gears except overdrive. To réturn to
~mormel overdrive mode, press the
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£ ynushutoffu.mire-sta:t vehicle, the transrnission will
womatically return to normal {B) . (Overdrive) mode.
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXFMPTION ‘6 OF .
* THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



