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NSA-10.01400 Seventh St. SW : 4]"* {
\

Washington, DC 20590

RE: 2004 Nissan Titen, VIN: mmo&_
NHTSA Complaimt #: 10134361
Nigenn NA File #: 5238114
Complaint : Inability to tead computer-generated information/switches {gear, tow mode, mileage,
air conditioning, ebc.) while driving,

To Whom it May Concern:

Enclosad plesse find a copy of my letter to Nissan regarding the above-referenced vehicle and complaint. 1 filed a
complaint through your wehsite on this dete {copy atiached).

I previously notified Nissan of e danpecous design flaw in the Titan instrumentstion panel. In daylight conditions
(cloudy or not), the compuier generated information and switches such as gear, tow mode, mileagp, air
conditioning, etc., cam wot be read. [ recently drove through Las Vegas, Nevada, with an Army Licytenant Colonel
on his knees beside me trying to reed the dash, This is unsafe. Ido not wish 0 be killed in trying 1o see the dash
instromenis.

As indicated in nry letter and compiaint, I contactax] Nissan North America as well as the Jooal dealearshrip
regording the problem with no repair or viable solution. The instrumentation remains wmreadable during duylight.
My truck docs run with its lights on continuously, T am wnshle to turh them off. Tn most vehicles, when the lights
are on, ths instrumeniation i dimmed. Idon't know if there is a commection, bat offer it 82 & possible
canse'solution.

This dangenons degipn flaw iz unacceptable, ag is the handling of this isgue by Nissan, I bring it to yvour sitention
for immexdiate action. You may contact me at the above-listed address and phone munber.

Sincerely,

oe:  Cardos Ghoan, CEO, Nissan, P.O. Box 181, Gandena, CA 9048-0191
Brian Fivecoat, Owner, Jenkine Nissan, 4401 Staic Rd. 33 North, Lakeland  F1. 33805



mummmmMMuw tw mode, mileage, wir conditioning,
etc., cam wot bo read. 1 roccmity drove through Las Veges, Nevada, with sn Arpry Lieotenmnt Colone] an his knocs
beside me trying o read the dash. This is weefe. 1donot wish to be killed in trying to ace the dash instroments.

1 want my vehicle repaired and I want it done now.

As [ agread vie ialephane with the person who called me referencing the sboverefareaced file number, I took my
Nisemn Titem pickp trock to Jankins Nissan, Lakeland, Florida, on 23 Febwoary 2006, Afier waiting a long tive
see him, Mr. David Dunkin, service mansger, went for a test drive. We never Joft tive parking lot. In fisct, [ had the
impression that Mr. Dunkin bad pot boen in a Titan as be didn’t know where anything was.

Mr. Dumkin agreed thet he could not read the instroments in daylight and it was a clondy day. He said that nothing
could be done and that X should run with the reoatet at i higheat poskticn. T am not s idiot, and conld eaaily see
that his way of sclving the problem wes 1o claim “opermior ermw™, | pointed out to him that T did not conaider his
condesconding comments to be a setisfactory “solution”, Since I was obvicusly disutiseed, 1 loft the dealership
disgnsted,

I have not responded via your 1-800-647-7261 nurmber 25 originally nstracted. 1 knew thet nothing would be
accomplished that way. Since no paperwork was genorated &t the dealership, I can’t even prowe that T was there.

This demgerous design flav ia muacceptable, aa is the hendling of this issue by Missan. 1 bring i to your atteation

for rwsdings policn. 1 win alee forwarding & copy of this Jetter to the NHTSA, ea well as filing s compleint. You
may contact me ot the above-lixted address and phone munber.

Sinceraly,

oGt ﬁm&mmm&mm
NSA-10.01400 Seventh St. SW , Washingtom, DC 20590
Brian Fivecoat, Owner, Tenking Nissmn, 4401 Stete Rd. 33 North, Lakeland, 1, 33805
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Your Complaint Informiation & successhully submitted.

Cansumer Information

Address
Clity, State, Zp :

Compiaint Erformnakion

e TR
Braning Phoaa : Fax :

Emali:
H

Your Confirnation number (001 Number) is: 10154361
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Can it nead comiputer-penarabad infammalion In daylight, cloudy or
othersise. Inchdes gedar dicator, bow mode, mileage, dr aonditioning, s
Hexd an Ay LE Col. on hils knees Irying to resd the gauges < vee woane
driving through Las Vegas, MY. Prior to this tip our west, all of my difving
had besny bocal and infreguent (T use 3 more economical car for in-bovenytocal
ciriving), and the speedometer ls not computer generated. This 5 sk and
I do rct wisty ba be kdllad trving 0 coe the dash insinaments, I have driven
with the: renstal baned all the way up, with no effect/Tenst. T boogitt this
truk b tow Avy traller and travel. T am unsafe curing daylight and towing &
trallar 2k night & net aocepiable nor practical. T called the manufacnerer
(Tssam) who Srected mo b tae the: vehide b My ocal dealer {Jeankins In
Lakslad, FL). While thé head of sarvioe {Mr. Dunkdn) agread be could naot
] the information on & doudy day, his only acvice was 10 Gy the: estat
M the way Up, Winich waes Jirsady done, He seid nething ooukd be done. DRI
not give me any paperwork to prove I was there, Condition £ on-going and
Is very dangerous. A person could sasily bales full sttention ofT of diving D
iy to read the gauges. This could and would case acckients. The rumber
of frlures b every tine: I ddve: In dinlight.
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Propesty Dassage:  No
0 ' Crash: No
D PFolice Raport: Mo
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Vehide Dy Fnformation
EDeter: 1
Name: ek Missan
Addrass 441 Stzte Road 33 North
Laloaland
FL 33805
Dazler Phone
Fusall:
EDealey ;. 2
Marsa :
Address
Dealer Phonw
Ewsali:

Yehice Information
vii:  weanc Purchass Date
Mamdimtiwer:  NERSAN NORTH AMERICA, INC,
T‘.’;"m
and Modal 1  ZDHNIESAN/TITAN Ovigheal QW |
EoiCyllasa: B Tt TYpa 1
Englive Siza: 5.6 Likr VolricleDeinlls CFasga
Cruyles Condrel: NG Anilock Brakes
Corest MBeaga:  BBO2 Spod 3
Falhue Masge: 1350 Powsrirals
Bady Shyla:  PRCXLP TRUCK Fueld Sy ©
Fual Typa: GAS Vehicls Type ¢
vehide Component Infonmation

Yes

Daalar Typa 1

COPRY

OEMe Yes
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72242004

Yes

RECREATEONAL

Yo

REAR WHEEL DRIVE
FUEL INEECTEN

SALES: DEALER

bttps:/www-odi.nhtas dot. govfivog/PrintConfirm ation.cfim?OdiNumber=1(1 54361



