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0.8, Department of Transportation
Washington, D.C. 20590

;aud 7th St.., SW) /(}]57-”‘“5

GEntiemen,
RBe: Hazardous Door Lock Defects. Toyota Sedans

I have a 1996 Toyota Camry 4-door sedan. I bought it new around 4/24/96.
Its .vehicle nunber ia: ﬁTlBGlZIlT[_. ‘On 2/13/06, around 30 miles from -
homa, I locked the car. When I got back the door on the driver's side
could not be openmed from either the outside nor the inaide. -{Although: I am
in ny eighties, I fortunately am still able to get into the -driver'a seat -
via the passenger door. I knov of many individuals who would have been
unable ton do sel) It turned out that a spring in the door lock assembly
had broken. The Teyota dealer had to instal.a new door lock assembly {at
my cost). I still have the old assembly with the broken spring.}

I consider the poorly designed door lock assembly with the inferior
apring a safety hazard. It could have happered to scmecone on pne .of our
desert roads during the summer; toc someone physically unable to get to the
driver.s seat. With water and other suppliea inside the car asuch an
individusl cauld die before momeone elge would get to him, (One would
leave cell phones, etc. in the car when one goes for a stroll in the
desertsa.) It -geema the door lock defect is. nokt extremely rare. The dealer-
had -spare lock assemblies in stock and one of the service managers could
promptly identify the reéason for the problem, I sort of expect other car
models and other car makera nsed similar doer lock assembliea from the
game mupplier.. = R -

An acquaintance of mine lost his family when they could not get aut
"of their vehicle becmuse the car hattery had shorted -out. Thus the eletric
moter driven door and windows could npt be opened.  {As far ma 1 am con-—- -
cerned, these are just not very useful gadgets which tend to have problems. )
I do have to place apecial -orders to get vehicles without adch dangerous '
items I do not want. . - : :
At the time of the door apring lock break the vehicle had around

84,320 nilea. Except for the garage nchanics, I have driven all tlie milea
gnd the dealer did the maintenance items.

Siocerely,
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