EnwArDp D. LOSCH

2603 Juniper Conrt IS I nY opn o
Pahn City, Florida 31990 SR L
772-336-4725 March 9, 2006

wallace Automotive Group

Attn: Mr. Lee Smith, President
3801 8B Federal Highway
Btuart, FL 34957

Dear Mr. Smith, -fz?ﬁfrgyfiﬁxfg

Re: Lincoln Town Car - 2006
1LHMB

The "in fiight recorder® your Service Manager had installed in my
Lincoln Town Car on February 15, 2006 was turned in on February 28
after two weeks and 155 miles of no incidents of sudden acceleration.
Since Wallace Lincoln Mercury and Pord Motor Co. have taken -the -
position that they will not attempt to sclve a problem they cannct
duplicate, I am presenting my claim for a safe operating vehicle to
BEBB Autoline, the organization that handles lemon law claime for Ford.

Thig is the fourth Lincoln Town Car I have owned or leased baginning
in 1989 and including the 2000, 2003 and 2006 models, the last three
of which are very aimilar in appeaance and configuraticn. -I have
driven ovar 100,000 miles collectively in Town Cars under ail types

of driving conditions and have never experianced this sudden accelera-
ticn or lack of braking responge that I have with, this car.

. p _
g I explainad to you 1in the attachment to my letter of Pebruary 7
{copy of which is attached)}, three episcdes have occurred beginning

on September 6, 2005 at milage 470 and last noted-on January 31, at
milage 2928,

Your Service Department was unabla to duplicate the problem and spec-
ulated on two causes; one that the compiter had to laaro how I drive

a car {which is ridiculous) and two, that I must have hit ithe brake

and accelerater simultanecusly. If the latter was the caunss of this
malfunction, why have not myself, the driver; your Servic Department;

or two different "Ford Ergineers" who were asked to esvaluate the problam,
bean able to duplicate it by using either one or both feet to hit the
accelerator and brake at the game tima? Y tried with my right foot
which I used tc operate the 2000 and 2003 Town Car braking and accelera-
tion and was unable to operate bhoth simultanecusly. I then tried with
both Eeet and was able to operate both but got no reaction mimilar to
tha unsafe incidents I encountered, In fact, I could net get the car
te go over 2000RPM while trying this. Larry admitted that he had a
similar experience when he tried to induce the high RPM- acceleration.

There is obviously gome random, alectronic or computer controlled defect
that is causing this malfunction since it only happened 3 times in

3000 miles, equivalent toc poxeibly 1000 cold starts, It has never
cccurred in cpes highway driving. All three incidents were either

from a cold start or within a hundred yarda of starting the car from
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a parked position. Enclosed is a pictore of the rubker burns on
my garage floor from the second incident described.

When Wallace Lincoln Mercury and Ford Motor Co. refused to do any-
thing to correct this unsafe condition, I 4id some research on the
internet and found that I am not alone in this problem. Unfortunataly
most of the incidents that I hava learned about from the Center for
Ruto Safety andl Natlonal Highway Traffic Safety Adminigtration and

it offshoot, Office of Defsct Investigation, sesm to deal with reporta
of incidents of sudden acceleration after accidents that havea resulted
in death or injuries.

I do not feal that I ghould have to walt until an accident proves

my casel All I want iz a vehicle that is safe to operata - an implyed
warranty when I purchased my 2006 Lincoln Town Car from you Laat
Auvgust.

Very Truly Yours

cc. Mr. Bill Ford, CEQ Ford Moter Co.
Pord Consumer Intervention, Attn: Julie Cohoe
Center for Auto Safety
National Highway Traffic Safety Administration
BBE Autolina




Attachment to letter of February 7, 2008 (EDL to Lee Smith).

T purchased a 2006 Lincoln Town Car from Wallace Lincoln Mercury on
aAugust 26, 2005 and picked up the wvehicle of September 2, -~ °
Price was $41855; VIN #1LNEME TN

There have been three major episodes and several minox ones where
the car accelerated to over 3000 RPM when it should not and failed
to brake properly when in this wode.

The.  firat episode occurred on September 6 as I left the 0ffice Depot
parking lot. After starting the car and proceeding a hundred yards

or so, the car suddenly accelerxated from the 1000 RPE range to the

3500 RPM range. Application of the braxe failed to slow down tke

car until I stepped down hard and the car eventmally stopped - probably
100 feet or mpre from where I intended to stop. I passed thia off

ags a fluke and did nothing about it since the car operated normally
when T again started 1t. -

The second ilncident occurred a week later as my wife and I backed the
car out of our garage. When I put the car in reverse with sy foct on
" tha brake pedal, the engine began racing and the tractlon or the rear
whaels overcame the pressurs ¥ had on the brake pedal so that again

I had to bear down on the braka to stop the high acceleration, This
left patches of burned rubber om the garage flocr and comvinced me
that the car had & seriocus problem. The fpllowing morning, September
15,1 called the Wallace Service Centar and was tolé to bring tha car
in Monday, the 19th, which I did, '

When T turned the car over to Allan Urbanik, it had 470 milee on the
speedometer, some 240 wmiles wmore than was on the car when it was
daslivered to me.' During the pericd of 17 days,several small incideanta
similar to the ones described occurred. I brought the car in at B:00AM
and after describing the problem was told to bring 1t back at 4:30FM,
leave it and get a loan car, which I did. The next mornlng at 8:00AM
Allan called to aay the car was ready. I called him back a 1:23PM
asking for an explanation. Ee guoted from a service bullatin which
apparently statad that it was normal for new Lincolns ke pver accelerate
for up to 50 starts. He ecould not explain why this was so except to
gay that it was computer driven and was normal. I asked him if anycne
actually talked wlth Licoln engineers and described the circumstances

i experienced. He saild he assumed Larxy, the Service Manager, did and
he would have him call me, '

Twenty minutes later Larry called and repeated the service sheat story
which said the excessive accaleration was normal for up to 50 starts.

T agked him ™why" and he said the computer had to “learn the customer's
driving habite®. I pointed out that if this wam a break in pzobiem,

it should be done in a no risk enviroment at the plant or sales center
rather than putting the customar at risk. I asked him how rental cars
wera broken in where different drivers usa the caxr every day. I
insisted that he call the company and ask if my speclific experilance

is normal, i.e. burr marks on the garage floor, etc., He said be would
and wounld call back.

At 3:30PM I called Larry who said he just got off the phone with
tachnical assistance. They are unaware of thla exact prcblem and saild
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the bulletin Larry had previcusly guoted to wme would not cover thie
sitnation. They suggested that it might be ceused by a reconfiguration
of the brake pedal and/or the accelarator causing foot to hit both
Simultanecusly. I told Larry that was the first thing I thought and
ruled out aftex the first episode. I had tried thie and was unable

to hit both without doing & contortioniet act., Larry sald he would
keep the car and try again to Auplicate the malfunction.

The noewt day I picked up the car at 10:592M after calling Larry to
see what he found. BHe paid car was QK. Thay could not find any
malfunction and could not duplicate the episode., Be repeated that
the Factory rep thought the reconfiguration between the hrake and
the acceleraior must have caused me to hit the accelarator when I
braked. X tried this again after picking up the car. There 1g Do
way this im the problem.

The third major episode occurred on Jannary 3%, 2006. After starting
the car and driving about 100 yards from the Blake Library in Stuart

the ravolutions suddenly jumped from the 1000RPM range to the 3ISO00RPM
ranga, As I tried to apply the brake, once again 1t did not slow

the car down immediately nor did the RPMs decrease to a normal ranga.

I finally got the car to stop and had to turn off the engine to stop
the rapid RPMs. I had to stop and etop the car several times before
the RPM range reverted to normal. I drove homa without further incidant
and called Allan Urbanik at Wallace Lincoln Mercury at 2:45PM

Allan remembered: the prohlem, checked it on the computar and askad me
to call the LIncoln customer service line, At 2:50PM I callaed
1-800-392-3673 and spoke with Bridgett who reviewed the compotar file
on the car and the Service Bulletins and said sha' had nothing to offer.
She said I should call back the Sarvice Department at Wallace and try
oncae again to get them to solve the problem. At 3:10 I spoke with
Allan again apd mads an appointment to bring my car in on Thursday
February 2. At 3:;715 I had a call back from "Bridgett™ who zaid my
Complaint was “"fully documented” I pointed out to her that that would

be amall consulation if I became involved 1o an in accident hec
¢f thip defect in the car. Jury se

On February 2, 2006 took the car to Wallace and relterated the history
of the prchblems to Allar and "Tom™ who was going to try to resclve it.
The car now has approximately 3000 miles and is 5 months old. On
Friday at 2:30 PM Allan called to say the car was "ready™. I asked him
if they had corrected the problem and he said no, they ware unable to
duplicate it., I asked him what Wallace expected me Lo do, Drive the
car ;n an unsafe condition until I had an accident, wrecked the car

or hit someone? Ee sald he would talk with the Sarvice Manager again
and have him call me back. at this point I called the Lincoln customer
service line again and spoke with Tracy. BEhe =said Lincoln wonld not

dc anything if they cowld not find the problem. I taold Tracy I wanted



. T EDL} 2-T7-06

one,
a2 vehicle that was safa to operate and would prefer that some, at
Linceln fixed mine but would take a replaceaent vehicle if mine
could not ba repaived. Tracy asked for the Wallace numbar and
dpparently talked with someone at Wallace. She gaid she had no
eclution to offer and sald T had to work out the problem with Wallacs.
I asked her if there was any technical person at customer relations
I could talk with and she said no. I also asked about Lincoln's
warranty respongibility and she that was befween ma and Wallage,

At 5:30PM not hawing heard from the Bervice Manager, I called and was
informed that everyone in the Bervice Department was gone and would
oot bhe availlahle until 7:30 Monday, Fabrnary 6. - :

On Monday at 7:35 talked with Allan. Ee said larry tried to call Friday
but iine waa buey. He would have Larry call. after several calls

to Larry (not having heaxd from him) T called Allen again at 10:00AM
Hegot Larry to call me. Larry said they were unable to duplicate the
problem therefore couwld not stiart replacing any parts in an effort to
correct the defact., I repeated the incidents that had ccourred and

the safety impicetions of each and asked Larry to contact someone in
Ford's Enginsering Departmsnt who could analyse the possible causes of
the problem and specify possible sclutions to the problem, He called
back later and gaid Pord Fngineers will pot anthorize replacing any parts
unlese they can duplicate the problem, Thay will take eo action on
warranty unless they can duplicate the problam.

If this is Lincoln's firal position they leave me with two alterpativsas

1) Drive an unsafe vehicle

2) Find a lawyer who will pursue a claim under the: Florida lemon law
Or sSome or A provision of Lincoln's warranty. 7

suggestion of Lee Swmlth, the tech rep from Orlando,

ﬁiiguginggiggﬂ{4033575—?522! called me, He apparently tried tnhﬂgplicata
the problem Ly ztarting the car from a cold start where it reag ih vas
. 1800 BP¥ and guickly smektlsd back to the BOOURPM range. He gal ara

no ¢ode’in the computer that indicated a prnh%gm ocenrrad, tharafg;g
Ford would not replace any parts singce they odold not Quplicnta T E g
preblem, I pointed out that it was obviocusly random since I only ha

3 seripus incidents omt of 3,000 miles or about one ocut of 1ﬂﬂfi;ﬂ

more cold starts. All in all T do not think Mike expected tp

any problem in one cold start!



