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Dear §i(3): / 9/54/ 60 pronn T

On 32704 a a Toyota Truck Tacoma 4/dr 2004 / SRS vin
#Smmﬂmpmbmmhmam&andmnmmgm
of the above memtioned trock, the dealer MZ#146 has replaced the rack and pinion
gystem twice. Mileage — 31.846.

During my second visit , repair for the above mentioned mechanics} problem the dealer
in formed me that they had found another defiective part, the steering rod was broken ,
although this part was hroken the dealex return the wnit back to me for service, the dealer
also said they would re call me back for repairs since they didn’t have the part available
for repair at that time. ] waz never recatled. The dealer said there was no danger to drive
with a broken steering rod. However I wish to express my sincere dissatisfaction with the
purchased vnit and the dealer’s service, I suspect that the dealer’s objective is to run me
out of warranty time , so that PHl have to pay high costs repair in the very tear fiuture if
meeded, the front tires were worn due to these mechanicsl problem but the dealer said
wasn't their problem. I don’t know if this truck unit has been under recall,
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