STATE OF NEW YORK
OFFICE OF THE ATTORNEY GENERAL

A 120 Broadway, New York, NY 10271 THOMAS G, CONWAY

Afh G 1 Asxgistam Auomey Geocral In Chage
' Cansuner Frauds and Proection Burean

212-416-8294
March 15, 2006
2~
Port Jefferzon Sta., !{7!{‘{{2’ :g‘*é
Our File Number: 2006541812 s
Compeny: Firestone

e
L .“_“

On behalf of Attorney General Eliot Spiteer, 1 amwntmgtnmuﬁrynuﬂmﬂhawmmugm
‘ correspandsance,

We appreciate your alerting us tuﬂnsmtln- We believe the organization shown below muy be able
to assist you and we are forwarding your correspoadence there.

If you do not receive & responss in the near firture, please follow up directly with that organization.
I suggest you gitach & copy of this letter or, if appropriate, mention that you are addmg new information.

Thank you for contacting vs.

Very truly yours,

Philip, Hommad

Philip Gamma
Burean of Consumer Frawds
And Protection

/ : National Highway Traffic and Safety Admlmstranon
400 Tth Street SW

Washington, DC 20390
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ALTTBRNEY GENERAL ELIOT SPITZER

STATE OF NEW YOBRK COMPLAINT FORM
OFFICE OF THE ATTORNEY GENERAL Conmmer Hotlime Fer Boaring Impaired
BUREAU OF CONSUMER FRAUDS AND PROTECTION  1{B0G) 7717755 T {BOG) T84-F595
120 Broadway, 3xd Floor bt/ wrwrw. ol Sln oy s
Now Yk, NY 10271-0332 :
Tl 212 4168345  Fax (212} 416-9362 By
- LT
1. PLEASE BE SURE TO COMPLAIN TO THE COMPANY O INDIVIDUAL BESGRE FILING. MAR 13
2 PLEASE TYPE OR PRINT CLEARLY IN DARK INK. 285

1. YOU MUST COMPLETE THE ENTIRE FORM. INCOMPFLETE OF. UNCLEAR FORMS WILL BE ERWEHRN
4 MAXE SURE YOU ENCLOSE COPIES OF IMPORTANT PAPERS CONCERNING YOIR TRANSACTIC

MAME OF OTHER SELLER. OF. FROVIDEH COF SFRVICHS

'mm . STRBET ADDRESS
S AL S n’ .a t.) _
ar CITYTOWN STATE 713
THELEFEOKE NUMBER TELEPHONE NIUIMEHE
DATE OF THANRACTION COST OF PEODUCT D& SERVICE HOW PAIL (Check loso which apphy)
$ * Coh " Chek Y CndiCad ¥ OMher
B DID Y'OU SIGN A CONTRACT? WHERE DID YOU SEGHN THE CONTHACTT . DATE AIGNEL
| * Yo ' N .
WAL FRCDUCT OR EERVECE ALY ST FHIDY WHERH WAS IT ADVBRTIZEDT DATE ADYERTISED
* v LT
TYPR OF COMPLAINT (5 car, mall acder, oo, Upe fhe revense side forma to provide detalld)
oD e SAriiy ik (LD HE Drpase ??:Le,-i}
DATE Y23 COMPLAINED TO THE COMPANY OF, INGIVIDUAL PERSON CONTACTED
" Byl * ByTdwbon * mmFexs
[RAYURE OF RESPGNGE . DATE OF RESPONIE

HAS MATTER BEEN SUBMITTED TO ANOTHER AGENCY OR ATTORNEY? ({IF “You™ give pame rmd miires)

* Yes '
I3 COURT ACTICN PENDINCE  (Ploww descrho s aecosmry)
* Ya * N

ADDRESS ) WAHRANTY EXPIRATI(N DATE

DID BUSINESD ARRANGE FINANCING? (I~ Y2a," §ivo name knd adrem of tank o finscs company)

"Ya "M

£ 00LWED (12/99) IR (Page 18D
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RRIEFLY DESCRIBE YOUR COMPLAINT_ 7%/ f‘iﬂﬂf Dhé S L (;'—1' & '&Tﬁvi\
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WHAT FORM OF RELIEF ARE YOU SEEKING? (¢.£., exchangr, repeir of money back, ete.),

| WHO REFERRED YOU TO THIS OFFICE?

BEAD THE FOLLOWING BEFORE SIGNING BELOW

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers mvnlmd(mhmh.mhm.h“ﬂsmmﬂmmﬂudnhm
correspondence, aiz). TN NOT SEND DRIGINALS.

NGTE; In arder to resoive your complahet, we may sead u copry of this form to the person e firvw abeut whom you are complaiming,

In filing fhis complaint, | tndevatand that the Attoroey General i not my privete sttormey; but represents thepubliic in enfiyreing laws designed
to protect the pablie from misleading or inlawfiul business practices. 1glso imderstynd thatifT have sy questions concerning my legal rights
ar responaibilities, T should contact v private attorney. [ bave no cojection to the amtents of this complaint being forwarded to the business
or person the complaint is directed against. The ahove complaint i froc and sccurats to the best of my keawriedge.

I nboo understand that any fhlse stetereats mads in this complaint are punisheble a8 a Class A Misdeesmor ander Socticn 175.30 and/or
Section 21045 of tdws Penal Law.

— T . .

Returs te: Difico of the Attorsey Gemeral
Burem of Conymmer Fraods and Fretecton
121} Brorshway, 3rd Floor
: New Yerk, NY 10271-8332
O B0LWEE (1196) (Page 2 of2)




HUFFOLK COUNTY EXESUTIVE
Charles & Gardner, Director . Cifice of Consumear Affalres

Jannary 6, 2006

Pon Jefferson Sration, NY -

Re: Firestone/T ille Service
cro [N
Dear Consumer:

We have received your complaint, referenced above. Unfortunately, our agency does not have any jurisdiction
aver your problem. We are forwarding the original of your complaint to the following, which may be able to
assist you:

NYS Attorbey General

300 Motor Pkwy
Hauppange, NY 11788

Wa regret we cannot assist you and are closing our file in this matter. Any questions
regarding the statnz of your complaint must be addressed to the agency above.

Very traly yours,
Scott L Harriy

Director of Comiplaints & Investigations
(631} R53-4612

LD _ Rev. 104

PO Box 6100, Haupgauge, NY 11TA3-(H599 {631) 8534600 FAX (631) B53-4835

N | . .



. THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




