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On May 8, 2004 I buy a Teyota Prius Hybrid System car. Evarslnce
I bhought my car I have been ¢orpliant with the maintenanﬂeﬁ
requirements with the Toyota dealer. However, Iin pplts of it the
car have been presenting the problem of turning onm lights such a=
the ABE and others. The problem 18 that since last year,
specifically December, my oar started to turn on ABS light. By
then the maintenance was required and the latter for the Prius
recall had been received go I took the car to the Toyota dealer.
It waa checked, apparently everything was well, except they did
not have the part for the ARBS and it wae ordered. By January it
turne on another lights{red triangle, yellow triangie with the
word PROBLEM beside, another yellew circle and the hybrid system
symbol. I went again to the dealer and the car had to be left
thera for several days and after checking given to me with thae
prohlem corracted as per the dealer information ABS part had been
ingtalled and scarmer did not reveal any malfuncticning.
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About fiftesn days later the car again turned on tha same lighte
and I had to leave car at dealer which was there from a
Wednesday to next Wednesday becsuse they would not ascertaln what
happened with my car. RAfter a week they gave me the car {I had
other inconverients at dealsr but it is too long to wrilte here)
telling me that it was iutervened by the chief mechanic and took
about three days to datermine dlagnoses. Also the car presented
increase in temperature, scmething that it naver did before, so
thay kept ths car sc long time to be sure that 1t did not get hot
and everything function well. &As you can see these ‘‘prcblems’’
of my car meant hours and days out of my job becauss I live in
the countryside and I work in the city (64 miles round trip).
The attendants at dealer did not glve me tranaportation
eventhough they knew the distance £rem my home and work.
Yemterday, March &, 2006 my car agalpn turned on all the pame
lighta as before juet during my trip back home in the routing to
the dealer. I entersd there and I spoke with the mechanic and the
service man about the problem.




Howaver, they told me that it had the same code as befcre but I
ghould leave the car. Sinos I explained that I could not because
of my job they told me to take ca T when I can which I told wuld
bes Priday when I leave Jjob until Monday. Meanwhils I Tun my car
with this dysfunction to my risk since at Toyota dealer doas not
age to give transportatlom(ancther car] to cliemts even if your
car i taken there for the gane problem. You can request the
computer racord of my car.

I went you to know about Ry pituation Yecause 18 my Dbeat
underatanding that if my new car hae a problem which peems to be
fabrication dmfact that sven the dealer CaD not manacgs
effactively they at least can bring tranpportation to the client
and inclusive a new car if it can not be fixed. I'm really tired
of being withour car weekends or smeks because Toyota does not
Jnow how to fix my car. I bought this car mainly to travel
everyday toe my job and I am having problems with my attendance
due to this preblem. Right now I am using my car with all lighte
on put if an accident happens to me in that car bacause of the
mal function Toyota will have a responeibility. I just want that
you know about xy problem and help me te polve 1t I would
appreciate your prompt respomde to my petition.
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