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Thank you for your correspondence dated March 2, 2006, concerting the problem you
encountered with your model year (MY) 2002 DaimlerChrysler Voyager vehicle and request for
reimbursement from the DaimlerChrysler Corporation for expenses incurred to repair yvour
vehicle. The New York State Office of the Attorney General referred your cormespondence to
the National Highway Traffic Safety Administration (NHTSA). The Office of Defects .
Investigation received yout ¢otrespondence on March 27, 2006. 'We regret any itconvenience
our delay in responding may have caused you.

NHTSA is the Federal agency responsible for improving safety on our Nation®s highwaysz.
We are authorized to order mannfacturers to recall and repair vehicles or items of motor vehicle
equipment when our investigations indicats that they contain setiouns safety defects in their
design, construction, or performance. We also monitor the adequacy of mamifacturers® recall
campaigns. In order for the agency to initiate an investigation, we look carefully at the body of
congumes complaints and other available data to determine whether a defisct may exist. We
cannot act on jsolated problems or resolve disputes between individual owners, dsalers, or
manufacturers.

We appreciate the report you provided. Reports ﬁ-nmmntoﬁs_tsarcavmimpnrtmtmof
information for us. Bach report is analyzed and entered into a database to determine whether an
mvestigation into a possible safety defect is warranted.

NHTSA is aware of DaimlerChrysler’s Technical Service Bulletin (TSB) (Article No.
0500303) concerning snow/water ingestion into the resr brake drmm in cartain MY 2002
DaimlerChrysler Voyager vehicles. However, the issuance of a TSB does not necessarily reflect
the existence of a safety-related defect in accordance with the National Traffic and Motor
Vehicle Safety Act. Neither DaitnlerChrysler nor NHTSA has determined that the vehicles in
question contain a safety-related defect at this tume.
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Wa sympathize with you conceming the reimbursement preblem yon reported; however, this
does not fall under our jurisdiction. If you have not done 50, you may consider contacting your
local Consumer Protection Agency or Better Buginess Bureay regarding your request for
reimbursemerit.

You can contact our toll-free NHTSA Vehicle Safety Hotline (Hotline) at
1-883-DASH-2-DOT (1-888-327-4236). One of owr representaiives may be able to assist you on
matters concerning motor vehicle and motor vehicle equipment safety recalls or to report an
alleged safety problem, You can also request safety information, If our telephones are busy, ar
you call during non-workding hours, you can leave your name, telephone mmmber, and a bricf
subject on our recording system. A Hotline representative will return your call,

Additionally, we have an Imternet Web site at htin://www.nhtsa.dot gov that you may want to
vigit. An ¢lectronic Vehicle Owner’s Questionnatre (VOQ) ia also available on this Web site at
http:/Awww.nhtsa.dot.gov/iveg, This form is for vehicle owners o report safety related problems
about their motor vehiclea or motor vehicle equipment, e.g., child aafety seats, jacks, tires, brake
fluid, etc. The reports submitted are transferred to our database and are used to identify safety-
related defect trends that require our attention. If you do not heve access to the Internet, pleaze
use the enclosed VOQ to infurm this agency of any future motor vehicle or motor vehicle
equipment safety problems you may experience. Also, a summary listing of vehicle owners®
complaints, safety recalls, manufacturers’ service bulletins, ete., cnnbe abtained at

Siwranay lems.
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