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On behalf of Attoeney General Eliot Spimer,lnmmﬁngtunuﬁfyynuﬂntwnhawmniwdﬁw
correspotience., o -
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We appreciate your alerting us to this matter. We believe the organization shnwnbeluwmlﬁhle
mamiﬂywmdwcmfnrwrdingmcomdmwﬂ'ﬂe.

If you do not teceive a response in the near future, please follow up directly with that organization.
1 sugpest you attach a copy of this letter or, if appropriate, mention thet you arc adding new infornmtion.

Thank you for comacting us.
Very truly yours,

Phutp Yomma/d

Philip Ganuna
Buxean of Consirmer Frauds
And Protection .

/cc: National Highway Traffic and Safety Administration
400 7th Street SW
Washington, DC 20590
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1. PLEASE BE SURE TO COMPLAIN TO THE COMPANY OR INDIVIDUAL BEFORE, FILING. |

2. PLEASE TYPE OR PRINT CLEARLY IN DARK INK.
3. YOUMUST COMFLETE THE ENTIRE FORM. INCOMPLETE OR UNCLEAR FORMS WILL BE RETURNED T¢ YOU. -

4. MAKE SURE YOU ENCLOSE QOPIES OF IMPORTANT PAPERS CONCERNING YOUR TRANSACTION.
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HAVE YOU ENCLOSED COFIES OF IMMORTANT PAFERST

Returm tn: Office of the Atterney General .

. Barear of Consumer Fraude and Protection -
120 Broadway, 3rd Floor ' TR
New York, NY 102710312
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Subject: Claim for reimbursement o
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On 17142006, ¢ mw.gtnm whlquwasdnvm;myVnyagu;(%vaN -
- 1C4GI253 i route 9) in weSlain New York, the rear biaks systei failed. I

stopped at a rest arep e whem I was pullipg out of parking lot, I heard 1 lood bang
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On 1/16/2006 Arraory Garage of Albany, NY, Chrygsler dealer, rebuilt the rear brake
system by replacing PLATE-REAR DRIUM BRAKE (2), SHOE KIT, CYLENDER;
FLUID, and DRUM for $627.16. Please see the copy of the invoice attached. I have
purchased the van from this dealexship and all flie schedule services have been performed
by the same dealer, Whnclahgmnentandﬁunthrahmcewmdmeurmﬂyas
1/11/06. R

Theﬁnnnry{]ﬂngﬂtanhmmmtuld me that there is a ﬁdﬁhﬂ #ﬂi-ﬂﬁ}ﬂgfm
this brake failure. He gave me a copy of the bulletin. Thedmpnmofme tailure in the '

. buMetin, exactly matched with the sysmptoms [ abserved with my van. The technician. also -
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TheDmmhrChryslerMotorCorporauonmmofthts sufﬂyrclatedpmblunmﬂlths
van but failed to wam me. IfIhiewahuutlt, I could perform preventive maintensmece 50
that my family’s safety was iot comaftonised ‘af the worst itng ind wollld nét have fo” o
rebuild the brake system. The least the DaimlerChrysler Motor Corporation dan do it * ™
retmburse the $527.16 fo me. Wiﬂ:ﬂnsldterla.mclaumngmamumhﬂﬁﬂ 16tobe

.sent to me by 27102006, Thank you. . ... . _. .0~ & R S A T
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THIS BULLETIN SUPERSEDES TECHNIGCAL SERVICE BULLETIN 05-002-04, DATED
FEBRUARY 17, 2004, WHICH SHOULD BE REMOVED FROM YOUR FILES. THE
REVISIONS ARE HIGHLIGHTED WITH *ASTERISKS™ AND INCLUDES A REVISED
PART NUMBER, DIAGNOSIS, REPAIR PROCEDURES AND TIME ALLOWANCE.

SUBJECT:
Snow/\Water Ingestion Into Rear Brake Drum

OVERVIEW:
This bulletin Involves Installing a revised rear drum brake support (backing) plate and
possibla replacement of the rear brake shoes and drums.

MODELS:

2001 - 2005 (RS} Town & Country/Voyager/Caravan
1996 - 2000 {(N&) Town & Country/Caravan/\VVoyager
1806 - 2000 {GS) Chrysler Voyager (Intemational Markets)

NOTE: This bulletin applies to vehicies equipped with sales codes BRA, BRB, or
BRY {front disc/rear drum brakes).

SYMPTOM/ACGNDITION:

While driving through deep o blowing snow/water, the snow/water may enter the rear
braks drums causing rust to devalop on tha rear brake drumn and shos friction surfaces.
Thia condition can lead to temporary freazing of the rear brake linings to the drums. This
symptom la exparienced after the vehicle has besen parked in below freezing temperatures
long enough for the snow/water to freeza Inalde of the rear brake drums. When the parking
brake has been applied the symptom is more llkely to ocour.

“NAGNOSIS:

If the vehicle operator describes the Symptom/Condition above, parform the appropriate
Repalr Precedure based on the following:

+ I Sarvica Buligtin 05-002-04 has not already been performed, proceed to Repair
Procadure A Step #1. .

= [f Service Bullgtin 05-002-04 has alraady been performed, proceed to Repair
Procedura B Step #1.**

EEES SERVICE

Stick with the Speclalists”




~ THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




