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@' FEDERAL TRADE COMMISSION
WASHENGTON, D.C. 20500
- e 1l X8
Re FICRef No. 7766220 .
Doar Senator Nalson:

.Mwufhryuuhﬂlmw!:fm , b

comcerning bee diffoulties with her Toyots Avalon. For your infemation, the Federal Trado

Congress to act in the imkerest of ull oonsumers to prevant

Commission has boen directad by
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Cooxnimsion Act, 15 US.C. 41 ot s8q. In determining whether to take saforoement or ofher
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Commission onder the FTC Ast docs not exitendd to the sitostion described. Therefore, I hava
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February 21, 2006 ‘%%%
2%
2%
Washington, Distiet of Col %"1 %
> - 3

Plessc find enclosed corcespondence | reccived from ene of my constituents. [t involves
an important matter under the jurisdiction of your agency.

Your mview snd reapanse to the svues rised would be greatly approciated. Please send
mmmdhdlymmsnmﬂmﬂmhd&ﬁﬁfwmm Ilook -
forward to & response it your earllest convenience and thark you in advence for your ssistacce

Btk Nobon,

Inited Stwtes Senxior Bl Nolson, Landmerk Two, 535 Bt Robinson Siceel, Saite 410, Ordendo, Florida 32001
Tulephone: (407) #73—7101 » Tol-Free i Flodds Only (888) 871—4001 » Fux: (407) A¥3-T188
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As a long-standing, loysl Toyots devolie, having owned w Toyote Sporte Coup, two Corolias, u Celica,
@ Camry. and an Avalen, | recantly purchaesd another new Avalon XL, Swpriaingly and , Ehim hew
Avglon XL has some serious problems end definitely is not up io Toyole's quelity standarda My great ik in.
buying new, problem-fran Toyotas finglly hee nn out :

Thin 2000 Avslon has besn retumed 1o the ioosl Toyols deslership five times over & recant six waesk
paricd, tor probleme and lssuss that just keey ocziring. Eleven dislingt probisms have arisen and st ors tme
the car had been In the repair shop neerdy ee Jong se & hiad bean out. Two of thaee probloms wem sarious
sofoly lssuss dealing with a defeciive reir seal bait, where my ybung son sile, and the front passenger sir beg
sanaor, which dosen’t tum on at the proper weight se dascribed by the selssman snd sendcs techniclena.

While some of e problems have been resclved, | am deeply concemed ovar the aantinuing end
nacasaaty vislts 10 tha service depertment becauss the car is st not functioning Hos It should. Regretiably, 've
trwen told that fhere is nothing ofse that the desler can or wif do.

Hers la the sxisting, dengerous sliuation. inltially, when | bought ihe car, i would healtabe and thea
arge forwand when gently depressing the accelerstor pedal This delay in reeponsa problem alsa occurred In
sop and o tralfic. The service dapartment resst the car's computar t "desdar default” and this trensmission

imus rproved, :

Racently, however, ancther reisied and serious problem arosd. Afier twa howrs of high-epaed driving, |
ediad Into ocal traffic, at which ime the sngine ecessively revvad [ka the bensmission was rying to find tha
lower gear but oouldn't. Moments later & suddenty did and the car lunchad forward - a vary dangeraus
manouver. Appanenty, the tranemission oouidn’t handie the changs In spaed or wae siuck balween gaars. This
porfious defect now oocurs on @ reguler besls, following my deceieration activity,

The Tayols Customer Barvice Canter was coniacind mganding the problems with the car. They mlsmed
the matter 10 the kil deslenship, wha copiacied tha Sculhmastern Toyota office wilh a4 pre-concelved nofion to
darsiss the problem e, thet's tha way &l Avalons driva® it seams that everyons in this ugly Toop' knows that
e ransnission s faulty, but sre detarminad hat nolhing will be done o comect it

Frueirated, | ressarchad thia tranemission problam and found that 209% of 2008 Avalon owner
respaondants 1o a customer satisfection survey on Edmunds.com mentionsd s tranemission issus similer to the
one Fm expariancing. Further, 1he jssus is 50 prevalent That Edmurds.com hat forums set-up 1o decuse
defacts in tha 2005 and 2008 Avalons. This dangerous sfiustion s not uniqus o only my vehicie: it le cotnmon
o many ciher Avalona :

| have test-driven thes other 2006 Avalons whers the tansmissions &d not demonstrais the same

- problem, sven though the service manager i the iocal dealership sald that R happens with every Avalon. He
foliowad by stating that my probism la something called “driver's prefarence” wharlever that meana,

Nither the mechanical problem nor the fippant comments from the Toycie stelf is pocestable
behavior. | awalt your speedy reeponss.
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