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Dear S

Thank you for your correspondence requesting information on model year 2003 Ford
Ranger vehicle. The National Highway Traffic Safcty Administration’s (NHTSA) Office of
Defects Investigation received your correspandence on March 22, 2006. 'We regret any
inconvenience our delay in responding may have caused you

NHTSA is the Federal agency responsible for improving safiety on our Nation’s
highways. We are authorized to order mapudfacturers to recall and repair vehicles or items of
moéor vehicle equipment when our investigations indicate that they contain serious safety defects
in their design, constraction, or performance. 'We also monitor the adequacy of maoufacturers’
recall campaipns. In order for the agency to initiate an investigation, we look carefully at the
body of consumer complaints and other available data to determine whether a defect may exiat.
We cannot act on isolated problems or resolve disputes between individos] ownera, dealers, or
manufacturers.

We sympathize with you conceming the problem you experienced; however, the
Freedom of Information Act (FOIA), does nok permit NHTSA to provide an individual’s
personal information. Thesefore, we cannot honor your request concerning the complaints in our
files,

You can contact our toll-free NHTSA Vehicle Safety Hodine (Hotline) at 1-888-DASH-
2-DOT (1-888-327-4236). One of our representativee may be able to assist you on matters
concerning motor vehicle and motor vehicle equipment safety recalls or to report an alleged
safety problem. You can also request safety information. If our telephones are busy, or you call
during non-working hours, you can leave your name, telephone number, and a brief snbject on
our recording system. A Hotline representative will retum your call,
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Additicnally, we have an Internet Web site at hitp://www.nhtsadot gov that you may
want to visit. An elactronic Vehicle Owner’s Questionnaire {(VO4{}) is alzo available on this Web
site at hitp-//www nhisa dot gov/ivog. This form is for vehicle owners to report safety related
problems about their motor vehicles or motor vehicle equipanent, .., child safety seats, jacks,
tires, braks fluid, etc. The reparts submitted are tranaferred to our database and are uaed to
identify safety-related defect trends that require our aitention. If you do not have access to the
Internet, please use the enclosed VOQ) to inform this agency of any fature motor vehicle or
motor vehicle equipment safety problemiz you may experience. Also, a summary listing of
vehicle owners® complaints, safety recalls, mannfacturers’ service balletins, €tc., can be nbtamad

atwmw

Sincerely,
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Alberto A. Jimenez, Chief
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