Altﬂille,CA.

March 7, 2006 oy

Cabral Chrysler Jeep e
1145 West Yosemite S | L
Mantcoa, CA 95336 ; . =
1015 WOK| g

Attention: Jennifer Boland-Raper
Re: 1996 Chrysler Concorde Automobile
Dear Jéanifer: | |

This confirms our telephone mvusmofthjsdatewhmmlmqummdthn
current telephone number for the Chrysler Zone Representative or Chrysler’s Customer

Relations Manager for Northern California. You informied me that Customer Relations i3

the position you ho!d at Cabral Chrysler Jecp in Manteca, California. You infirmed me

you didn’t have any, infortiation for the Zone Representative and provided me with the B

' telephoue numbm' for the mmufauﬂrer for Chrysler whom I’ve already cuntantad.

. Iexpmsscdmy uuncemtuymwerﬂm mcﬂndlsmvm'yofdangmusmd
.defmhvesmﬂmgm“uuuapmwﬂdspumhlybmhngﬁﬁeﬁmmﬂﬁmauﬁhe
vehicle. [’ve been informed that each time § tum the steering wheecl the frame: moves

with it causing the breakage of the welds from the firewall and complete steering failurs

could happen again at amytime.

Please note this is the third rack and pinion steering system that has been installed

in the vehicle since the date of manufactmre. The origing] steering system was replaced
by the deatership at the fifty thougand (50,000} mile service at s costtovsinthe -

approitate dmount of $1;600.00. The sccond steering systern failare ocourred within  ~ - "7

twenty three thousand (23,000) miles of the first sicering system replacement. We are -
cmmﬂydealmgmththcthudmﬂﬂmvehmleammlmﬂmmmmtyflghtm
eight]mndred(?s 800) miles. , .

- Thmweremnnmusnthnrpmhl.withﬂ:ewhiclemﬂthedealmhip’s
gervicing of the same. After further research of the dealership service records we
dizcovered that there was a leak at the transaxle in the first ten thowsand (10,000) miles
that was to be repaired or replaced by the dealership, Unfortunately, it appears that
sealant was applied which did not cure the leak. Further, it is noted in the cwner’s
mmuﬂ&ﬂthnmmdnppltcﬂmnfﬁaﬂaﬂmuldhumﬂamddangemmmﬂm

- highly flammable. .
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I’whminfommdwhennwhiclehasdang&wsdeﬁcfnrismiduedmbea
road hazard that the dealer or manufacturer is required to repurchase the vebicle at the
ung:mlmhasepm:togcﬂmr*mthallmmwuﬂﬂdb}'ﬂmmer

Pleasemtelennﬁacmd}mn'dealershlpmﬂwembﬂ 2003, as well as the
manufacturer regarding this matter and as of the date hersof have not received afiy

regponse, meuurmfunnaﬁonlhaveenclm&dmplnsnfdwumentsthstswpuﬂmy

lesnmnlactmmﬁuﬂﬁﬂﬂen(lﬁ}daysfmmthedatehermfmwemul& '
bhresulveﬂsmmermcabl}rml’llbnfomedtommj legal ilizmatives.

Thank you for your annmpated mpmtmn and assistance.

V 1:n.lllum

Senator Diane Femstein
National Hwy. NHTSA . .
Daimler Chrysler-Mercedes:



Dnmbur_ll.m

Fouandation For Taxpayers &
Conasmmer Rights

1730 Ocean Park Blwd.
Santa Monica, CA 50405
Aty Pameids Presiey

I_Jst.Puday:

On Novamber 26, 2003 our 1996 Chiysler Concarde's Rack and Pinion Steering Systew fulled. We
comkinrad cursslves to be fortunate thet s incident occurred in my friend’s driveway rather than-5-
mlmses later ot a Major Hwy. Wumﬁwﬂyh:wbmkﬂbdmkﬂhdmmnﬂu

MIEG&mmmmdmﬁm&hﬂmnyﬂanmmmsmmmlm )
Cabral was requested to do the servicing as specified in both owner's manual and in Isoth warranty booklets.
“We were of the understanding, that they performed the servicas called for under the warranty and would
mﬁ:rmusafﬂlrepmneedadtummhmﬂmsaﬂynfmﬁvdﬁch.wgmmghtm wartmty coverages
would be mpplied fairly & acourately efx. €ic.. ' _
mmwwmwm_mmsmwmﬁ“mmmw&m

to the dealer. I had bewn concerned with the chunking nodse when the stoering whee! was tpred
sharply and my roother questionad Cahbral about this, At both 15,000mi.8& 30,000mi. the Steering Systam
was 1o be serviced axctancively according to the warrinty mamaals. There was no mention by the deater of
mynmmnnnrm’ahmmmhmdmﬂ:thuymmnmmydmmmmgudmgndmﬂu servicing of
nurvahx:le_

: _Tharemfhursmims muﬂsmﬂrmmﬂnﬂmmdmmpm@h:muﬂuf ﬂ:ﬁnrlgmalﬁmrlng '
System by Cabal, Cﬂm&lchargadmﬂ 574.00 to install the mnnddnfmﬁwsymwﬂnh Fallsd in loss
: ﬂlﬂhﬁ,ﬂﬂﬂm : . :

Dmmmanumwmmhudn&mmmﬂyfumﬂmPhgmh%MmadﬂﬂmmﬁdﬂHuw :

design, | fael it poses 2 threat to these on the highway, as well s to the aafety of a1y family and frisnds, and
do not balisva & can ba repaired satisfectorily. The misrepresentation of thia vehicts by both the dealer and
.mmﬁﬁmhwmjmdmdwwelﬁm nuttunmhunﬂrwclﬁm ufuﬂlu‘nmmmumm
comact with on the highway.

-Iﬂmk}wwﬂlﬁndmymdmhhmmﬂaddmuammhlnﬁmmhndmﬂm :
mlhukﬁmnrdtumgym_m@mhmddim p-omiblesolntlmahuﬂu;mm o

" ec: Cabra] Chrystee-Geneeal Mpr,



THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION'6 OF.

" THE FREEDOM OF INFORMATION

. ACT (FOIA), 5 U.S.C. 552(b)(6).



