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Please disregard this notice:

g e ————— . [

If the microwava in your KV IS not affectad by this recall (vee siiached to datarmine such) OT;
i the microwave has already been serviced for the recall (see attached to detariniee such)

This notica ks sent 16 you in accordance with the requirements of the National Highway Traffic and Motor Vehicle Safely Act.
Samsung Electronics Co., Ltd. has deckiad that a defect exists which relates to moter vehicle sefety in microwave models
instalied In certain RYs manufactured during the period of May, 2000 to September, 2003,

The defect can ¢ause the Microwave Oven {o start by [tself without user intervention. I this shoukt Emur.whﬁn'fond or olher
material Is left Inside the oven cavity and the oven goas into an auto start mode, i potential safely condition exists which
may cause smoke or further damage. To avokd this acgurrence the unit should be unplugged or the deor left open.

If you have not yet obtained service o your microwave, we ask that you do 5o @5 3000 a8 possible to comect the condition
without delay. The service and required parts are provided on-sitg_ and fres of change. if you have sustained any damape
telated to this defect, you may be eligible for reimbursement and should contact us al the Samsung customer service
number indicated balow.

Please have the following information before caling one of the numbers betow:
1. RV's VIN numbar
2. Wictowave ovart's model number
3. Microwave ovesn's serflal number
4. Microwaye oven's date of manufachwe

- ———— -— — . ———t e ———————

TO SCHEDULE A ‘RECALLED' UNIT APPOINTMENT - Call 1-868-£61-2289.

FOR QUESTIONS ABOUT THE RECALL. - Calf 1-800-532-3837 or Email: MWOrecalifisea.samsunyg.com
If you have sold the affectad RV - Pleasa calf 1-866-481-2289 with new owner information, if available.

Canada Resldents: Call 1-800-SAMSUNG.

If you have ieasad your vahicls for a period of more than four months and heve leased more than five vehicies in the past
twalve months, yau will nead to pravide this nolice 10 the mast recent lessee within ten business days of recslpt of this
notice.

We ragiet any inconvanlence, which this action may cause you. Howaver, we are concemed abnmyuursu[aty ihe
sorvice representative fails o is unabie to remedy this dafedl without charge and within e reasonabis time, you may submit
a written comgiaint to the Administrator, National Highway Traffic Sefaty Administration, 400 Sevanth Street, SW,
Washingten, DC 20350, or call 1-908-DASH-2-DOT (1-888-327-4236).

Thank you for your #nmediate attention to: this innportant matter.

Samsung Service Division | o OR1-2FN




How To Idanlm,:. Samsung Microwave Recall Models

This recall affects cnly the specific MR models and manufacture dates indicated below. The service center will nead to
verify moedal and manufacture date befora performing the recall repair serdca. If your model and manuiacture date Is
listed baiow, follow the service instructions from the previous pege.

How do I know I{ First determnine if youir Model [5 within the recall Bate Range specified In the chart below.
tha racall has bean ;| Verify that the Model Number and Date of Manufacture are within the date range fow the
completed on my recall.

Microwave Owven? IF your Microwave Oven Is within the Date Range for the recall: Chserve the Touch Panel on
the front of tha Microwave Dven. Look at the lower right portion of the Touch Panegl. If thare
Is a model number printed on the touch panel's label your unit Is not medifled. If the model
name Is missing on the touch panel label, your unit has baen modified.

if your model and manufacture date I not Includad below, your microwave oven ls not part of
this recall. Please ignore this letter; your microwave oven will not need rapair.

+{indoration cbtained #om PART 672 Drbect and NorcompAence Report hHEEEﬂBE

Exampla of Madel Identfication Labal
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