ATTORNEY GENERAL OF WASHINGTON

500 N Morain Suite 1250 » Kennewick WA 99336-2607 « (509) 734-7140

KENNEWICK, WA .

Rob MgKend 2 M 8 44

February 28, 2006

10]54078

Re: FORD MOTOR COMPANY AND LITHIA FORD

rewkeN [

As noted in the response letter previoasly sent to you, Ford Motor Company And Lithie Ford

tefises to make adjustment of your complaint.

We realize you may disagree with the firm's position, but our office does not have the
anthority under the law to force a resolution on the parties.. We regret that we are unable to

provide further assistance to you in this situation.
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We do not have the authority to represent individuals as their ettorney, nor may we act as

a judge or arbiter in individual disprates. You mey want to contact an attorney if wou wish to

pursue thiz matter. If you do not have an attomey, there are seven county bar sszociations that
will provide lawyer refetral services.

For referrals to attomeyz in:
King County: 206-623-2551
Pierce County: 253-383-3432
Lewis County: . 360-748-0430
Snohomizh County: - 2W6-339-0100
Clark County: 360-695-0599
Thurston County: 360-923-4844

In Washington Call w Free 1-200-551-4536
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Rob McKenna

ATTORNEY GENERAI OF WASHINGTON

500 N Morain Snite 1250 « Kennewick WA 99336-2607 « (509) 734-7140

‘We appreciate your bringing this metter to our attention. Ynuroonmlnntwﬂlrcmmnapu'tnf
our record of this firm*s business practices.

Mary Valpentest
Complaint Analyst
Consumer Protection Division
(50%) 734-7140
oLl
National Highway Traffic S8afety Commission
400 Tth 8t 8W

Washington, DC 20590

In Winshington Cﬂm]:ru 1-809-331-4436
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Yen I onder ko protass your complaint, the Athomay Generals Office will sand & copry of your compiaint b the complalned of
business. Do you want the Atiomey Ganeral's Ofice o send this business a copy of your complaint?

Iuﬂumndmatﬂlamwarﬂo.mammmuuﬂ not process this complalet. Addiionally, If | answer
Yea, | understand that my complaint and any related doasments | heve submitied wil become “publc records.” Under
stska law, public raconrds are subfect ko pulblic reconds dscineLmne reguasts. Lhﬂummadmmm my complalnt
and mleted documente may thanefoms ba seen by other paopla.

Business Information

Mume of businass that | an canplsining about:  Ford Company
Addrepn: PO, Box 5248 .

CHy. Dearbom Simte: Ml Zip: 42128 :
Phone: S00323873 Tol-Fmea: SHIPZ2MITI Faoe
E-mrll: . )

Name of cwner ar managee {if known):
Namos and addmseag of any other busincasos Involved In your complaint;
Lithla Ford 1775 Fowlar 51 Richiand, WA 99352 Bus. phEdie-T36-2511

tam or sanvico purchased: 2008 Ford Fucus Vin number 1meaz_

Cost of e of service: 19680 Did you sign & contract? YES Dahufhmﬂm arxa00s
Salkseporaon's name:  Trinl Carlbay
Wea an sdvertisament invohed? NOD Dwxter and source of advarisement: -

About Your Compiaint . ..

you cormplained to the busingsa? YEB
IH'Es mﬂm{lnmdapnﬂunr? 1 have aimallad Ford Compoats neing thisr custonee complint form on thiar webste.

Addionalky | have phis denlarxhip { puchased the vehicle and
apnhhmmmmthnsddmmtnhhh
Yhet response ki you recelve? The smmall | serit to ford corporate T am still walting for & response. When | spoka to

sales parson I v+ gxve me the impression of not realty ballleving the
vichies air bag did not deploy. | explained to him tha spesd we Impactad at and he
stobod that He Imposibls for the =l not to oo off st ths spasd balng 45 - 50 milkes
purhnurnnnﬁﬂlﬁmﬂnﬂlhblil.dnﬂﬂnhhmhu!ﬂ.iﬂﬂ!hhduIf
my car Is going to be rebullt or a When | told him s baing rebullt he dteted
thats not good becauss wa could have gotten you quallfied o buy another velchle.

i you have not contacted the business, sxplain why not:

mwumdammmmmmuﬁmmmmwwsommmv No
If Yas, kst the fila numbar assigned o that complaint:

Have you contacisd a priveis atiomey? No

IFYES, ldantify tha name and address of the atiomey:
Isﬂmumuﬂnrnﬂnrlnﬁmmﬂupﬂm‘? N
FYES, please explain:
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Explak your complaint in detall:
The 2005 Ford Fobus that | pushassd had defective alr bags on peesonger and drivers side. | purcheesd this vehicls on
August 28, 2005 and two and 2 half wacks latier on September 18, 2005 rmy fanl;y and { wara Invalved In a serious car
srcident that we woro all Inred In and requirsd o be fransporied to the hesplital In Bond Oregon. | was in oregion
treveling on highway 87 3 miles scuth of La Pine Oregon whan a car pulled out In front of me running a stop slign |
impactsd tho other drivers side of hls vehicle with as full frontsl colllsion ot spesd approxamadly 45 to 50 miles par
haur. | purchasad my Ford Focus from a Washington Stote dealer naimasd Lithia Ford locatad at 1775 Fowlar St
Richland, WA 39352 Bus Ph #508-735-2511. | pald axtra for optlonal elde Impact alr bags. The sales pseson Trinl Garbay
lsad me to bolleve the oar was oive of the safest vahikids on the road. | want back to the deslership o Thureday
Saptombar 23, 2008 to diacuss my complaint howaver he ssamaed to not bellve e even with all the injuries on my body.
1 asiad him how wa can resoulve this complaint he specifically sald ite Ford Corporates problem not the deatarship.

What do you think the business should do to reasive your complaint? (Cirels ona)
OTR

Explain I you have cincied Other”:
| want a the company to see if the Ford Focussa need {o be mcalled and want the defect to be comacted. | further want

tha dealarship to taka back the Ford Focua they sold me pay off the vichis completly so | owe nothing. 1f that |s dona |
would vory much lios to purchuss a ford truck from the sams daslership and same sales parson. | fesl this ks a very

msonable and equitably solution

Signatuns
| daciara, under penalty of perdury under the laws of tha Siata of Washinglon, that the Information contatned in this complaint ks true
snd sccurela, and that any documants astiached are trus and accurats caplea of the orginals.
| undaratand thet my complairt and the releisd dosments will become 3 ‘publle record’ and under stata Yaw can be subjact to a
publk: records disciosurs raquest and thus be ases by other peapls,

slgnam_ _ Date October2, 2005  Recslved via the Intamet
Ciy and State whoro aigned



