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Angust 29, 2005

Steve Parker
Service Manager
Hanover, MA

Dear Mr. Parkes, | Re: 2004 P.T. Cruiser

PilDBLEMS WITH VEHICL.E:

* Remote did nof work

* New Module ardered and installed (Did not correct problem)

* Dash Board problem affer mechanics removed and replaced.
(the dash board lifts np in the center and vertical piece came
apart}

¢ The same day {(Saturday) that 1 picked my vehicle up thinking
the remote was fixed, it stopped working once again.

* Picked up my car afier they fixed the remoile once again.
{They eaid this time it stopped working because I had blown a
fuse). Personally I believe they simply re-programmed it to get
it working.

* My vehicle now exhibits another problem. On the way home
from the service dept. 1 naturaily put on my air coaditioning
and noticed sounds going off and on .... gushes of nir going on
and off. 1 ignored this thinking it couldn’t be anything and
perhaps 1 just didn't notice it doing it before.

* Well, last Saturday aftermoon I put the air coaditioner on and
now the car doesn't cool off. T den't hear that sushing noise
ARYMOore.

PROBLEMS WITH SERVICE MANAGER:

Bill Rimovitz has treated me terribly over the phone,

Bill Rimovitz appears to over-ride all orders that other service
personnel made with the service costomers. For example, I
requested that my ENTIRE dash board be REPLACED because
snapping it back in place (fwice) did mot correct the problems.



A female service representative assared me that my vehicle would

be senf out to “Columbia™ and go through the 4-53 hour process

of cleaning the enfire car up.

» Bill Rimovitz told me over the phone that ke told that
employee nof to send my car anywhere.

» Bill Rimovitz said he wounld zof replace my dash b-nard.

¢ Bill Rimovitz said that P.T.’s have play in the center of the

dash board being able to move it up and down.

« THE SERVICE DEPARTMENT DID THE FOLLOWING:

(1) Imitial Visit - Remote not working - After waiting.. 2 %4

@)

3

@

&

(6)

hours in the waiting room, I walked to the service
desk and inquired how my “Remote Problem” was
coming along. (Remember no one came to get me, I weat io the
service desk after waiting 2% hoars) Omne service person said
to another employee, “ I didn’t dnow she was waiting !

I was told that my remofe was fine and that a new
module had to be ordered to correct the problem and
that I wonld have to leave the car. This was a

Thursdsy.

I calied Friday to see if they...Got the Part... and
secondly if they had a chance to put it in yet.

Called back Iate Friday and was told THAT IT WAS
"NOT THE MOGULE AFTERALL and told me the
Cruiser would be tied up for the week end since I was
told it was a “WIRE” that they had to find.

Friday I rented a car as 1 had been without a car
since Thursday.

On Saterday moraing I called to see if they thought

my car would be ready the following Meonday or
Tuesday and yon will not believe what the amswer was.

_.g.._



M YOUR CAR IS READY NOW! TT’S PARKED
QUTSIDE AND YOU CAN PICK IT UP! 1
COULDN’T BELIEVE WHAT 1 WAS HEARING;
DID YOU FIND THE WIRE 1 SAID?

WHEN DID YOU FIND IT?

Answer: Late Friday eveming.

Question: Why didn’t someone call.

Answer: Everyone was gone and there was no one to call you.

Question: I reminded them I called about 4:45 Friday night and
was told my car would be there over the week end.

My beautiful Electric Blue P.T. cruiser looked awfal after being
parked in the parking lot all night. If had rained and the car
looked so dirty and the sun roof was opened. My clock was mot
displaying the correct time and the middle of the dash board was
vibrating up and down in the center when driving at 40 mph.
The windows inside the car and the dashboard was all dirty and
dusty and the whole car was just terrible looking both inside and
out !

I was really upset with the “entire service -department” for
everything that had resoited - but the good thing was MY
REMOTE was working.

It worked that Saturday affernoon and then stopped working once
again. 1 cafled the Service Dept. up immediately and told them
that the REMOTE NO LONGER WAS WORKING. 1 THEN
SAID TO THEM -

I AM NOT DROPPING MY CAR OFF Monday as I need my
car this week.

awdxkiik When I do drop it off again, 1 want you to furnish me
with & vehicle to drive while you are repairing mine.

arktdkwkds | gaid to them now remember I was told you people
would take my car to “Colombia” and have the 4-5 hour
freatment done.

- g



#hhrdhkirs The gervice man agreed .. after looking at my dash ...
that it would be replaced as he commented on the dash not

snapping in place properly.

Fkwdhvkke They said they would call when the car was ready
and gave me a “jeep” to drive w/o any Gas. I [lilled the tank
immediately at Tom’s and gave them the slip.

#nndknkkiy They kept my car for about three (3) days and said
they washed the outside of my car and replaced a fuse which
cansed my car’s remote to stop working. '

whaiikkidy Porgonally I feel that no ome im the service dept. can
figure out why my remote stopped working, And I further feel
ithat they just sImply re-programed my remote and

washed the outside of my car (perhaps 3 hrs. of labor) but kept
my car for at least 3 days!

I am exiremely mpset with Bill Rimovitz and feel your service
department isn’t capable of even finding out “why” a remote

stops werking!

My service Manual renders details as to what Customers should
do if they are not satisfied with service rendered. 1 think the
manunal starts by felling the customer to ascertain who the owner
of the dealership is and goes on from there !!!

Scitaate, MA -
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DATE: September 3, 2005
TO: Steve Parker
FROM: Customer -
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ADDENDUM To 4888 Letter.. Aug. 29. 2005

SERVICE:

Made a recent service date to have my air conditioning unit
looked at.

» Was advised to leave my vehicle because mechanics needed
more time to ascertain why my air conditioner wasn’t working.

e Reccived “Loaner Car” 183ES/4EEEN.. B 2001

" Dodge Neon, Wiaise @@ Compressor for my air conditioner
was on back order and my vehicle wonldn’t be ready until
Sept. 8% or 9™,

» After poing to “Tom’s Service Station” to fuel my loaner carm,
1 stopped back to Dealership to alert them that there was a
horrible looking large vertical crack on the right side of the
windshield.

* Two of the salesmen commented on the cracked glass by |
stating .... That situation should have been taken care of!
The Service Dept. said they were aware of the cracked glass.

GAS TANK PROBLEM:

As if the cracked glass windshield wasn’t emough fo cope with
another problem arose when I tried to fill the gas tank.

* Gas atiendant brought to my attention the problems he was
having trying to fuel up my vehicle. The attendant said, lady
you have a “broken” fuel tank and wasn’t sure if the gas that
he was able to pump in was going into the tank. I waiched his
efforts and heard the nozzle repeatedly stopping. The attendant
spent a great deal of time patting in 4 very small amount of fuel.



I called you, Steve immediately fo convey fo you the gas tank
sitnation. As a maitter of record I personally conveyed the
message to “Chris” at Volvo who said he would convey the
message to you.

« I tried to confer with Attorney N. Bokavich by dialing 781-
829-4401 . I ended nup just leaving messages and my call waz
never retarmed.

However, I was able to speak to a few SERCICE
REPRESENTATIVES: Steve Parker & Bill Riminovitz.

STEVE PARKER fold me I never shomld have been afforded a
loaner car and that i I'm experiencing problems with the cracked
windshield and broken gas tank that I should bring the car back
and remt a car until my car is fixed. Said alse very emphatically,
“It's not in your warrantee to get a loaner car and we never
should have givem you one®! Told me once again to bring the
Dodge Neon back if unhappy with it

BILL RIMINOVITZ told me he would moi be able (o send
someone to my home to pick np the dodge neon until Wednesday,
Sept. 7" after explaiming to him that I thought the car might
blow up because at that point gas attendants weren’t sure if gas
was going into the Neon’s Tank or missing it.

One aitendant said that he suspects the gas tank got broken from
people irying to remove gas from it

I TOLD MR. RIMINOVITZ THAT I HAD VERY LITTLE GAS
IN THE TANK AND THAT 1 DIDN’T KNOW IF I COULD
MAKE IT ALL THE WAY TO HANOVER FROM MY
SCITUATE HOME.

Then he asks me where the gas reading mark was.

My response was, just above “E”.

I got so npset I said to him, I’ll attempi to drive it up today
Saturday. Further advised that I would remt a car aniil next
Thursday, Sept. 8 or until my car was fixed.

-



It turms ouwt that I changed my mind deciding to keep this
unsafe vehicle until my P.T. erniser is fixed!

I FINALLY GOT A “MECHANIC” WHO WAS ABLE TO PUT
SOME GAS INTO THE GAS TANK. BELIEVE ME, IT WASN'T
EVEN AN FASY TASK FOR HIM!

I
Customer

9/3/05

CAP/cap
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2004 CHRYSLER PT CRUISER DECEMPER 28, 2003
THANK YOU, NORBERT CUSHION
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