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Natrative Deacription

Engine failed and was replaced in 8/05 with a one (1) year/ 12,000 mile
warranty. A month after the replacement the check engine light came
on. The dealership has failed to correctly diagnose the problem and the
engine was checked lastly in 3/06. It was determined that the engine
needed te be broken down in order to find the problem and since the
mileage had exceeded the warranty it would not be covered. According to
the dealership, it did not matter that we had documented problems while
the engine was under warranty and that they failed to diagnose the
problem; they still would not cover the repairs. The technician, e
(Brown” s VW) spoke to his manager and he gave the same response.
We then contacted the VW Customer Advocate line and they stated they
would not cover the repair and referred us back to the dealer. The dealer
referred us back to Customer Service. We were tossed back and forth
with no one willing to take responsibility or action. We then contacted
VW of North America headquarters and spoke to Rudy Menchaca a
Regional Director on 3/23/06 @ 1:12p.m. Mr, Menchaca stated that if
they would’ ve covered the engine it would' ve only bheen for the oil
sludge problem irregardless of them replacing the entire engine. He
would not take responsibility and told us VW would not cover the
repairs.

After much opposition and no progress, we searched the internet and
found that this is a known problem with VW Passat’ s and that VW is
ranked among the worse car companies for resolving customer
complaints. Therefore, we are appealing to you for your assistance.
Thank you!
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01.03.2006 0%:04
Vehicla System:

01 - Engine slsctronica
ABOG0E BDA

1,8L RABVT G

Coding 16551

Dealership number 00028
BE0S08018A

0003
02 - Inerrogate fault memory:
2 Fault / notes detected

17705 P1297 01
Connection charger-throttie valve
Prassure drop

17544 P1138 001
Banici, mixre adaption {add.}
‘systern too lean
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