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April 10, 2006

Tuckahoe, NY
To Whom It May Concern,

On Ociober 10, 2003 I took my car to Sholz Buick Pontisc GMC of White Flaiits
with & problem. While braking the car for a stop, I noticed a grinding, noisy sound.
1 also noticed rust on the rofors, pitting and scoring and groaving on the drmms.
Enclosed yonu will find three invodeens, all on different dates, which show the problem
1 wanted resolved. My car was leased from Sholz 2/18/02, This brake problem
started 10 months after receiving the car new, At that time the car bad 10,672 miles
on it a3 the first invoice daied 1056403 shows, The car was in the repair shop ai
Sholz three times for the same problem. 1t*s obyions it became an on going sfimation

with no permanent fix,

I talked with Sholz service shop foreman on November 16, 2{04 and asked him what
the reason was for this reoccnrring brake problem I was having of grinding, pitting,
noise and rosting. 1 alsn asked if there iy a safety problem I shouild know about. He
then said I didn’t drive the car enongh. Then he offered a remedy procedure or fix
for the foture. “Drive the ¢ar to the speed of approximately 25 mph and bit the
brrkes kard. This will drive the rust off the rotors and keep the brake area clean
and would not harm the brakes.” I replied, “ every day normal stop and po driving
doea juut that, and nileage on a new car skould have no bearing on this matter.”
This conversation took place on November 16, 2004, the last time my car was in for
same repair as the invoice dated November 16, 2004 shows, 1 mentioned to the shop
serviee foreman In concluding that I might consider buying the cer out at the icase
end. However, | waa concerned aboni the brakes and safely issue reoccurring. He
then said, “ if yon wish ¢o buy the car out a¢ the end of lease do it — no safely
problem.”

On Novemmber 19, 2004, three days alter the last brake system repair was done, 1
became very concerned and uncomfortable with this on going brake reoceurrence
problem and my safety. 1 then called Genersl Motors Complaint Dept. and spoke
with Coryn Franklin and filed » formal complaint with her giving the entire story
step by step. Coryn Franklin called Sholz Bnick Pontlac and spoke to someone
about my complaint. Iam not privy to that conversatfon. She called me back after
speaking with someone from the Shokz dealership and stated ahe spoke to them
concerning my brake systexn problem, lefting them know of my complsint. At this
time my complajnt with this department was formally filed. The complaint nwnber
Coryn Franklin gave me is the following #1-396-377-518. The telephone number of
the Complaint Diept. [ called is 1-800-762-2737. Based upon the informsation I
received from the Sholz Service Dept. concerning the brake system repairs and no
safety probiem I bought the ear out on January 14, 2005 when the leane ended, This
was aboni 2 months after the car wes serviced for the final tme on Nov, 16, 2004,



On March 13, 2006, I took my car for Annual State Taspection to my service station
and left the car to be inspected. Later, I received a call from the service siation and
was told by the mechanic the condition of my brakes were very bad and conld not
pass inspection. I then told him to do what needs to be done o make the car brakes
safe and allow it to pass inspection. Enclosed is 2 professional evaluation by the
president of the company as to the status of the brakes and partn in the car at this
time. Please make note: I have all the rasted, piited parts of my brake system in my
possession, Conclusion: entire new brake system was insialled on March 13, 2006.
Enclosed, fmd invoice for work done,

I feel if a certified, neutral and vnbinsed mechanie or expert on metals and metal
fatigue would look at these brake party, especially the dise pads which were no
longer bonded fo the steel back plete, it Just might render grest Hglt wpon the
fynality of the brake parts installes] im my car. 1 do have all these parts in my
possession. My true concern on this matter Is there could be other consnmers that
might be driving out there with an nulmown possible safety problem as I was.
Please note: I called Sholz Pontac service manager, Frank Seamore, the day after T
found my brakes {n xuch serions condition and had to install a new brake system.
Parpose of the call, to inform him and Shelz direcily of » serious problem that could
be ont there for other consnmers. I called twice on March 14 2006, once on March
15, 2006 and onee on March 16, 2006. 1 did not have directé contact with Frank
Seamore and left messages on his answering machine. The answering machine
message from him stated, “leave a message and 1’1l get back éo youn.” Tao this date, he
has pot retnrned my eall.

Thank you for your sitention and help in resolving this problem. [ am a
discontented and worried comsumer,

Respecifully,
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