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March 31, 2006

" 'Phoenixville, Pa.

_Dear Sir,

I purchased my Bounder Motor Home in the epring of 1998, it:
im & 199% modeland listed as a 2000 on othexr papers. I have
besn gaving a lot of trouble with it and have had it serviced
numercus times with the same problems over and over, there-
fore I'm writing to you with my concetrna.

Bounder Motor Bome, VIN - 3IPcHMFS53sS3IXIEEE
Media Camping Center, 215-822-1345
1631 Bethlehem Pike, Hatfield, Pa. 19440

Réferred Lo Yocum Fordfor mainteﬁence and'rapair
322°E. Main §t. Lansdale, Pa. 19446 214-855-1153
Servlice Manager Dave ' ) T

Nov. 30, 1998 - Engine stalls when stopping won't idle.
Yocum Ford - Warranty ) '

‘Jah. 29, 1999 - World Ford, Homestead, Fla. 305-247-5112
_Had to be towed, wiring fuse line to PLl3 burnt etc. warranty.
Lost three days vanatinp )

June 2, 1999 - Yocum Ford recall differential aaaf., cali-
pers etc. warranty,

May 17,2004 - On way to Charlott, N.C., having trouble called
Ford they sent us to Mr. Engine in Raliegh, N.C. they

on it changed all filters eto., then we didn't have any
trouble until we started back homse Approx., $99.00

May 31, 2004 - Left Charlotte mame thing losing power, slowing
down to -30-40 Miles, had to shift it by hand and going up
hills it would shimmy, we would go in rest area and cheéck

- all it says to do in the service manual, After 45 Minutes we
started ocut again drive until it would start up again and
went in a rest area in Carson, Va. there was a man from

Lafevers Service Center working on another Mtr. Home, he came
overto us to help we told him what it was doing and ha saild
it sounded like the fuel pump. We followed him to his GARAGE

£
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WE HAD TO LEE‘.’;E IT THEIR FOR A WEEE THEN G0 BACK FROM Fenha,
to get it after he had put a Ford Motor Fual Pump in it.
$934.84

Fab. 4,2005 - Went to Florida same thing all overgyain,

while their .. took it to Daves Autotmotive Repair they changed
some filters checked things ocut but were not equip ;ed to work
on large vehicles, Cost 1$167.54

came home sarly same thing all the way home took it to ¥ocum
Forditold threm about all the problems and the new fuel pump
thay: sald they would check it out and ses what was wromy.,we

left it theiron 4-13-05 :they called ond4-20-2004 =said to come
pick it up Cost was $978.75 we left for home didn't get one mile

and it started all over again, took it right back put another
fuel punp in it and seaid we wouln't have to pay for the pump
but we would have to pay the labor because we didn't go to a
Ford dealer we mentioned the fuel tank to them and they said
they cleaned it out az best they could. Cost $411.06,

act.25-05 - Took to Yocum Ford for complete check up before we
left for Florida, plcked it up the kail pipe fell off $1,721.2%

Left for Florida Jan. 26, 2005 about one third of the was. down
it started all over agrain stayed in campground for a mnonth then
atarted home agaln same thing over and over all the way home.

We called the Hot Line they.-said. they-would send me forms but T
should call Ford Motor. - 800-.392-3673 they referred me to Ford
Notor Home Div., 800-444-3341 - I talked to Ed Tropp He said we
had to take it back to Yocum Ford because they did the work on
it.,, he also saild they should have looked further when they knew
this was the second fuel pump.and 1f T didn't get any aatisfact-
ion from them I should call District Operation Manager.

I called Dave S5vc. Mgr. at Yocum Ford and he sald we'd have to
bring it in I mentioned talking te Ed Tropp and what he told me
and he maid they were just college kids and didn/t know what thay
were talking about We're taking it back to Yocum Ford with :.ovh
little falth after spending $3,111.10 from 4-13-04 to 11-07-05.
#e haven"t been able to find a phone No, for DOM but are still
locking. We would appreciate any hel, you could be with this

Respectively yours,

(2}
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Compare this va4 cle to others in the FREE FUEL ECONOMY GUIDE avaitable at the dealer.
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