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ON NGVEMBER L1, 2005 DRIVING MY FORD EXPLORER Of HIGHWAY 420 AND JONES MALTBERGER IN THE CITY OF SAN ANTOMIO TENAS. MY
CAR WAS ON FIRE TN THE FRON HODD, 1 BELIEVE IT GOT CAUGHT ON FIRE BECAUSE [T HAS A DEFECTIVE SPEED CONTROL CAUSING ON THE
YEHICLE CONTROL DEACTIVATION SWITCH BECAUSE IT DVERHEATEL: ANG SMGKE ANC BLURNING UNDER. THE HOOD HAFPENED. I CONTACTED
FORD AND THEY DONT WANT TO BE RESPONSIBLE TD MAKE REPAIRS, FORD SENT AN INSPECTOR OM JANUARY 4, 2008, MR, MARCEL MICLEA

WAS IN CHARGE OF THE CASE FROM CONSUMER AFFAIRS. HE SENT A LETTER AND CONCERN YWAS REYIEW AND WAS NOT ABLE TO VERIFY
MANUFACTURER DEFECT AND COULD NOT QFFER ASSISTANCE AT THIS TIME. *AK
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_ Important Parts Notification
- Safety Recall 06828

Your Vehicle: 1997 Expedition November 2005
Your Vehicle Identification Nurber; 1FMEu1m- o

in Septernber 2005, you were malled a leder announcing Sefaty Racall 05528
{Spesd Control Systermn Modification). At thet ime, we anticipated that sarvice
parls would be available in Novemmber 2005, However, the avalability of ssrvice
paris has baen delayed until Febwuary 2008. \lVe umge you to contact your dealer
In February to schedule an appointmant to have the new parts installed. Unt#
thess parte are avallable, your dealer is still euthorized ta perform & temponery
ropair, which Includes disconnecling the spaed conired system on your vehicia,

Sincerely,

Frank M. Ligen

Director

Servica Engnearing Operations

@ Copyright 2005 Ford Motor Compary




Ceammumes Afalra . PD Box 8246, MD 3NE-B
Daarbom, Ml 48120 USA

Sent Via 11.5, Mai] P

December 12, 2005

THEisinrn!pmaﬂhmphonccalIMlhﬂFdeustomkﬂinﬁmahip Center regarding your vehichs
claim. We apologize for the delay in our response. -

hmdwmbeﬁnevﬂmﬁmufmchimmv&idummbedeﬁxmm&mmhcﬂFmdwhmoh-
Mm@mhip.ﬂmmatmmﬁ&udeﬁvmymmmhrmmﬂﬁmmm
dealership is your responsibility, Once delivered, have the Service Manager contact me at (313) 322-1760
1::adﬁsnmeﬁewhhlehatlhﬂduﬂaship.ﬁymmhnwmﬂnwhich,mifmm
Wﬂyhﬂﬂﬂﬁﬁlﬂd}ﬂm’ﬂmwcﬁﬁﬂbembhhmadﬁﬂlﬂﬁahmﬁgnﬁm

Thank you far your prommt attention to this matter,

Respectfully yours,

e

Mislea
Consumer A fafrs




Congumer Affairs PO Hex BIE, MD BNE-B
Dearbomn, M 35128 USA,

Tanusry 4, 2006

RE: 1597 Expedidon

. e
Thank vou for contacting Ford Motor Company regerding your vehicle.
Your concern bag been, reviewad by our department, Based on the report provided by the inepector
whﬂpﬂ‘ﬁurmd&miﬂﬁpﬂﬁﬁuﬂmﬂﬂﬂhlﬂtﬂ?ﬂifyamﬂﬂﬂﬁua‘sde&nh therefore, Ford
Motor Compeny is vneble to offer you assistance at this time.
Dwmpﬂimhasshnwnﬁﬂhmmmmpmﬁstypimﬂyhmdlnhuﬁmnfﬁtmﬁm.Wc
suggest that you contact them for possible asgistence. Your inmmance company has the right to file a
subrogation claim against Ford Motor Company if it chooses to pursue this matter.

Thenk you for the opportunity to review this concenn.

Respectfully yoturs,

/M el

Marce] Miclea
Consumer Affairs
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January 11, 2006

M. Marcel Micles
Consmymer Affarrs

Ford Motor ¥

PO Box 6248, MD 3NE-B

o I
Re:  Claim No. 0590383185
1997 Bxpedition/VIN IFMEUIT-
pes N
Per our telephone conversation, and your subsequent letter dated Tannary 4, 2006, you .
advised me that a decision had been reached regarding the damage to my velricle which I believe to

have been cansed by a manufacturer’s defect. You informed me that your “inspector™ was not able
to vexify that a manufacturer’s defect cansed the damage to my vehicle,

On December 10, 2005, I recsived a notice from Ford Motor Compeny ent io owners of
1997 Expeditions advising that Safiety RecaH 05828 (Speed Control System) replacement parts
would not be available uuiil Fsbmary, 2006. Enclosed plaase find & copy of that notice. Becange
of the upavailability of thess parts, my vehicle suffered an underhood fire which I belicve is related
to your revall. The vehicle caught fire and has hesn damaged beyond being repairable. f hold your
company responsible for this occiurence and subseguent loss.

Asg you know, I havs been greatly inconvenienced by this occurrence, mttuding barely
escaping a vehicle in the process of what could have been a serious explosion, the expense incurred
in towing the vehicle, amd cost of storage, [ have also had to lease transportation. I have invested
time and energy in trying 1o reach a resolution with your consurner affairs department; however, now
you refuse to take responsibility. [have requested a copy of your “inspector’s report”™ but you have
refiised to forward that repont for my reviow. 1am legally entitled to see the report in order to be able
to 0biain & second opinion from a reputable mechanic. Ibelieve this is an excuse on your company’s
part to “make this all go away.” However, 1 will not be dissnaded from seeking a rasolution to this
problem. Thempmhcmdmmypmﬂthgvﬂunofthevaﬁcl_,mmge-
towing wrecker service [, and rentsl car (est. SN

1 have spoken with an attorey who advised me to prepare and send you this letter in order
to provide you another opportunity to reconsider your decision before I may be forced to take lagal
action. KT am forced to go this routs, please be advised that I will sesk exemplary as well as
punitive dumages, including sitorney’s foes. I wili take whatever steps are neceseary to reach a
satisfactory conclusion to this unfair and imesponsible decision on your part, :

Ihupetnhmrﬁmnynumre




Goraumer Affaire PO Box 248, MD BNE-E
Baartaoam, M 48125 LISA,

Yarmuary 19,2006 - °

RE: 1997 Expedition
VIN: mmm'rs-
This Ictier is in response to your request for 8 reconsideration of your gase.
Custotner satisfaction is one of the primary objectives of Ford Motor Company. We commit substantial
resources and diligent efforts in a sincers attempt to eddress the conpemns of our custamers. We regret not

being able to assist you firther; our review indicates that the previous determination is appropriate,
Therefore, we witl not make ary sdjustments or revisions to our eerlier decision.

Thank you for the opportunity tn consider yeur request,

Respectiully yours,
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