e ) DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.5. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
) . 1-888-DASH-2-DOT - P 3 :
National Highway (1-888-327-4236) . ;"?QOEN%R-EGEJS % 23| Reference No.
Traffic Safety . .
Administration INTERNET www.nhisa.dot.gov/hotline 10153215
OWNER INFORMATION (Type or Print} -
Name  |EENTNTE Daﬁme Teleihone Number | E-mail Address
City Evening Telephone Number

Zip Cod
GOLDEN BEACH State ) ip C -

Do you authorize NHTSA to to the manufacturer of your vehicle?

) _ E(»;Es 5 NS
In the absence of an author ovide your name or address to the vehicie manufacturer.
Signature of Owner

Date o
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bortom of windshield on driver's side | Make Maodel Model Year
waumssessNJ AUDI A8 2005
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
01-DEC-05 CHAMPION AUD! No: Cylinders 8 Cas
Criginal Owner Dealer's City State Zip Code
[x] FORT LAUDERDALE FL
Transmission Type [[X] Antilock Brakes Powertrain Vehicle Component Code
180000 VEHLCLE SPEED CONTRO
AUTOMATIC  |[X] cruise Control| ALL WHEEL DRIVE VEHICLE 5 L
Muitiple Failure: 1

FAILED COMPONENT(S)/PART{S) INFORMATION
Incident Date(s) Failure Mieage | Failure Speed

20-MAR-2006 12000

ADD]TIONAL ITEMS TO BE COMPLETED WHEN RFPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Numbenr) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO36) [] Criginal Equipment

Prior Repair Failure Location;

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Madel No./Name:
Seat Type: Installation Systesn:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION ]
Please gescribe | d Crashiesi. arid injayiesi.) -
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police

DYes Xng D Yeﬁ_ﬂ_ﬂp
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe {1) events leading up to the failure, {2) faillure and its consequences, and (3} what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

DT*: THE CONTACT STATED WHILE THE VEHICLE WAS TRAVELING 40 MPH THE ACCELERATOR PEDAL WAS RELEASED. THE VEHICLE
ACCELERATED ON ITS OWN. THE BRAKE PEDAL WAS DEPRESSED AND THE VEHICLE STOPPED. THE DEALERSHIP WAS UNABLE TO DETERMINE
A PROBLEM. A SECOND TIME, WHILE DRIVING 70 MPH, THE ACCELERATOR PEDAL WAS RELEASED AND THE VEHICLE ACCELERATED TO 100
MPH. THE BRAKE PEDAL WAS APPLIED AND THE VEHICLE SLOWED TC 70 MPH THEN THE VEHICLE SPED UP AGAIN. THE CONTACT USED THE
PARKING BRAKE TO SLOW THE VEHICLE TO 45 MPH, AND THEN APPLIED BOTH FEET TO THE BRAKE PEDAL TO STOP THE VEHICLE. ONCE AT A
STOP, THE VEHICLE WAS PUT IN NEUTRAL AND THE RPM'S RED LINED. THE VEHICLE WAS THEN PUT IN PARK AND THE ENGINE CONTINUED TO
REV. THE DEALERSHIP WAS CALLED TO TOW THE VEHICLE, BUT THERE WOULD BE AN HOUR WAIT. THE CONTACT DROVE THE VEHICLE TO

THE DEALERSHIP, BUT THE DEALERSHIP 15 UNABLE TO DETERMINE A PROBLEM. THE MANUFACTURER HAS SENT A REPRESENTATIVE FOR
FURTHER INSPECTION.

N

Include, | ifable: Police/Fire De, R Phatos, and Repair lnvojce ATTACH ADDITIONAL SHEFTS IF NFCFSSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authgrity vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no cbligation ta respend this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical surnmary thereof, may be used in support of the agency's action.




03722706 09:53AM PRESTIGE MOTOR CARS Page 1
History Report for Vehicle: 5N011274

Tustomer#: 1003672

RO Number: 167532

Dpen Date:; 03/08/06 Mileage: 16123 Service Logon: PI-5
Cloze Date: 03/22/06 SA Number: 791 Cashier: lee
Line Code: A Comeback: N Booker ID: 791

Complaint: CUST STATES THAT WHILE DRIVING ON THE HIGHWAY AT ABOUT &0 MPH CAR STARTED TO ACCELERATE ON 1TS OWN. CUST
STEPPED ON THE BRAKES, BUT AS WE LET BRAKE GO CAR CONTIKUED GOING FOWARD,CUST HAD TO STEP ON BRAKE AS HARD AS
HE COULD AND USE EMERGENCY BRAKE IN ORDER TO STOP THE CAR. CUST LET THE BRAKE GO AND CAR WENT FOWARD, CUST WAS
INVOLVED IN FRONT BUMPER COLLISION. CUST PUT CAR IN NEUTRAL AND ENGINE KEPT REVING, CUST PUT CAR IN PARK AND
ENGINE KEPT ON REVING. CUST TURNED CAR OFF AND THEN BACK ON AND CARt KEPT DOING THE SAME THING. PINALLY WHEN
CUST TURNED OFF CAR AND GOT OUT OF VEHICLE AND BACK IN, THEN CAR WENT BACK TO NORMAL OPERATION.

Labor Type: WAUO3 Technician Humber: 664
Op Code: 39 Comuback RO Mumber:
Description: ACCESSORIES
Labors: n.oo
Parts$: 0.00
Miscel taneous: 0.00

Story for Line A, Varsion Number 1
16123

§tory for Line A, Version Number 2
16123 VEHICLE WAS INSPECTED BY A TECHNICAL SPECIALEST FROM AUDI.VEWICLE IS OPERATING TO MANUFACTURERS STANDARDS



03/22/06 | 09:53aM

History Rapert for Vehicle: SNO11274

'buétomer#:
Customer Name:

RO Number:

Open Date:
Close Date:

Line Code:
Complaint:

tabar Type:

Op Code:
Description:
Labor$:

Parts$:

Miscel laneous$:

Line Code:
Complaint:

Labor Type:

Op Caode:
Description:
Labor$:

Parts$:
Miscellaneous$:

Line Code:
Complaint:
Cause:

Labor Type:

Op Code:
Description:
Labar$:

Partss:

Miscel lanecuss$:

Line Code:
Complaint:

Labor Type:

Op Code:
Description:
Laborg:

Partss:

Miscel laneouss$:

Line Code:
Complaint:

Labor Type:
Op Code:
Description:
Labor$:

1003672

164581

12/26/05 Mileage: 13420 Service lLogon:
12/31/05 SA Number: 906 Cashier:
A Comeback: N Booker ID:

PRESTIGE MOTOR CARS

PI-S
sabrina

746

39 CUST STATES THAT THE TIRE PRESSURE MONDTORING SYSTEM 1S INOP

CAU Technician Number:
SoP Comaback RO Number:
WE HAVE SPECIAL ORDER PARTS FOR YOUR VEHICLE.

0.00

Q.09

0.00
B Comeback: N Booker ID:
CUST STATES THAT THE TRUNK ONLY WORKS SOMET IMES
CAl Technician Number:
SOp Comeback RO Number:
WE HAVE SPECIAL ORDER PARTS FOR YOUR VEHICLE.

0.00

0.00

0.00
c Comeback: N Booker 1D
15k 15,000 MILE SERVICE AUDI MAINTANCE

15K SERVICE PROVIDED

WAM Technician Number:

03150040 Cemeback RO Mumber:
15,000 MILES/24,000 KM SERVICE

212.85 Failed Part Number:

134.50 Failed Cade:

0.00 Failed Part Quantity:

D Comeback: N Booker 1D:

843

746

(L]

B&g

0315110001

T4

CUST .STATES THAT SOMETIMES THE MMI STARTS TO MALFUNCTION

CUST STATES THAT ONE TIME WHILE AT LIGHT CAR ACCELERATED ON iTS OWN UNTIL GUST HIT THE BRAKES

cAU Technician Number:
NPF Comeback RO Number:
VEHICLE COMPLIES TO MANUFACTURER STANDARDS

0.00

8.00

0.00
E Comeback: N Socker 1D:
cau Technician Number:
NPF Comeback RO Number:

VEHICLE COMPLIES TO MANUFACTURER STANDARDS
0.00

863

746

858



