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Subject: ContactUs/Feedbeck Email
the following feedback/problem.

A uzer sent
User Name:
First Name:
Last Name:
Subject: Oramer Inguiry

My Vehicle: 2000 GMC Soncma
vin: 1aTCs19ws YRl :
Mossage: I keep hearing about recells on tailgate cables Mine both broke in 2004.1 bought 2 new ones
an replaced.] still have old parts and evoipe.It cost me 108.00 ont of pocket.] know read that in June A
special policy letter on my treck will be sexit.] all ready had the problem over a year do 1 know
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Main Identity
From: <patfime come>
Sont: Fricsy . 1046 AM

Subject RE: ContaciUs/Feadback Emall

Thank you for contacting the Chevrolet Customer Assisiance Center. 1 appreciate you taking the time 10
vrite 03 for recalls on your GMC Sonosa,

I have processed the information on your 2000 GMC Sonoms end did not find aay open rocalls. Recalls
are vehicle identification number specific 50 not all vehioles of 4 model year eve affected, a3 you were
-previowsty advised on 10/24/2004 per service roquest #1-270703002. .

If you are sxpetiencing a concern with your vehicle, please visit a dealer. If you were not already
mmnmmmmmmmmmummmm
of choice for assistance. If you would liks to scarch for dealer, pleane visit onr Web site and golect the
"Dealer Locator™ option on the tool bar or by simply clicking on the following URE:

You may search for your prefiared dealer by the dosler name, the city and xtute ar by your zip code. If
the dealer is nnable to assist, confact the Customer Assistance Center at the number provided below or
feel free 10 write us again. : '

H you should need to contact us in the fiture simply reply to this ot calt our GMC Customer
Assigtance Ceater at 1-800-442-6537 and refer to your file monber Cuastomer
Relationship Managers ser aveilable Mondsy through Friday from 8:00 am. i 11:00 p.m., Eastcrn
Time.

Again, thank you for coptacting GMC.
Sincerely,
Aundrey Vancpps

Customer Relationship Manager
. (IMC Castormnes Assisttmce Center

#Subject=Contactl/s/Feedback Email

—Original

From: WebMaster :
Sent: 3/16/06 7:09:10 AM
To: cact@igme.com
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF.
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



