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¥ebuary 12, 2006

Dear Tovota Motor Saies, {!"‘Edf l“l o

My name h“ﬂﬂd 1 purchased a 2092 ARUNNER from Glendale
Nissan in 2803. Thronghout the time I had the vebicle I abwayy felt it was nnstable
when [ drove in the freeway and when [ had to change lames.  had my tires changed
amd an alignment for the tires was done, thinking it was geing to fix the problem.
The mechanics did mot report anything.

On the night of January 2, 2006, I lost conirol of the vehicle (with my wife in
the vehicle} crashing into the middle divider, the vehicle falls on the driver®s side
amd shid acress the freewny without any type of explanation. After the accident we
fousd out that the fromt tires were the first to blow up then the back tires blew ap.
The rings were broken info picces.

Y aever received any type snotification abownt the Froat Suspension Lower Balt
Joints on my vehicle until I got into the car accident on Janunry 2, 20086, after
having the vehiclo for three years from the time | purchased it from Gleadale
Nisasan. There was ne lefier for recall, mo phone call; there was nothing until the
accideni. Our lives were endangered because of this type of brrespensibility from

Toyoata Motors. H you huve anmy questions here is my home numb:_ )
Th.“k Fﬂ'illi




@ TOYOTA

-Toyota Motor Sales, US.A., nc.
19001 Smith Western Avenpe
P.0. Box 2001 .

" Torrance, CA 905092551

B85C 50.J — FRONT SUSPENSION LOWER BALL JOINT
2001 THROUGH 2002 4RUNNER
SAFETY RECALL FOLLOW-UP NOTICE

Daar Toyola Custormer:

This notica & baing sant 1o you In accordarce with the requirements of the Naticnal Traffie and Motor Vehicle Safety Act Toyota has deckded that a
dafact, which reletes o motor vehiclo aafely, mdsts in the Front Suspansion Lewer Sall Joint of certain 2001 through 2002 4Runner vehicles. Our
reocrda indicate that thie condtion has not yel been comecied on your vehicle.

Whet [s ihe probism?

During the manufacturing process, thees is 6 posslbiity that the surface of ike ball perion of the Front Suspension Ball Jolmt in your vehicle
muzy heva been scratohed. In thie condition, the Front Suspension Lewer Bal Jaint in your vahicls may sxparience excessive wear and loosensss
oAUEIng Incraaned sieerng effort, raduced wehide ealf-contaring and noise In the front suspension. i your vehicls k operated In thie condkion, in
exirems caees, tha Front Suspension Lower Ball Joint may seperats from the knickle causing a losa of vehicle steering control, thus (Inzreasing
the poasibliity of 4 trash.

Plaasa note tal the Front Suspenaion Lower Ball Jaint s a waar Hem and must be parodically inspectad and resdaced In accordance with the
vahlgia's Schaduled Malntananse Gulde.

What will Toyota do?
Aty Toyota doeler will raplaca the left and right side Front Suepension Lowar Ball Joim with an improved one at MO CHARGE to you,

Whet shoui vou da? -

Plaasa contact your authorized Toyota daalar o maka an appoiniment to replaca the Front Suspension Ball Joint, as soon Bs posalble. The replice-
ment will ko approdmately 3 hours, However, depancing upon the deslecs work achedule, it may bs necessary o maks your vehicle aveilable
Ter & longer pariod of iima.

We requeat that you present this nntics to the dealer ot the 1img ol your asrvice sppolmmment,
fyou no knper own the vehide, plaase indioats 60 on the enclosed poatage-paid form, providing us with tha name and 2ddresa of the new owner.

What H vou have other quastions?
Your ioca! Toyota deaier will be mors then happy o snewer any of Jobv Questions and 881 Up & appointment io perform the inspecion
and ¥ necasasry replscement. it you recuime further ssaietance, you mey contact the Toyota Cusiomer Experiance Center at 1-886-270-8371
Monday through Fridey, 5:00 &m & 830 pm, Eaturday and Surkiay 7:60 am through 3:00 pm Paclfic Standard Time.

L YOl I + 'AL" CIEHTE T e | e N L rAHILERL 1AL

If you have previousty pald for the replacement of tha Frart Suspension Lowsr' Ball Jeint for 1his spacific Men prior to recowing this (ptter,
pibesa mall & copy of wour mpelr crder, proof-of-paymert, and proof-of-ownenthip 1o the following address for reimbursement cansideration,
Toyota Mctor Sales, U.SA, Inc.

Toyots Custornuer Experiance, WG 10
16001 Sowth YWastam Averue

Torrancy, GA 20508
Indude your name, addrean, and telsphons nurnbeis) in your requast. Fleaas aliow 4 10 6 weaks to review your raquest.

i you bulieve 1hat tha danler or Toyola hag fallad or is unabla to retmedy tha defect within a reascnabls ime, you may submit a complaln to
the Adminiairator, National Highway Treific Safely Administration, 400 Sowertih Strost S.W., Washingion, D.C. 20530, of call the toll frea Auto Safely
Hot Line at $-888-327-4235.

i you are & vehicia lessor, Fadaral law requires that ary vehicla leesar racehving this necall notice muet lorward a copy of thiz nolice to the lasese wiiin
ten daya

Wea have aani this notica In the Interee] of wour cantinpad astieincdion with our praducts, and we sincersly regret any incomveniancs thie conditian may
have caused yoLL

Thenk you for driving & Toyota. R

Sincaraly,

Spentah trensiation on reveres side
TONTTA MOTOA SALES, U.SA, INC Traducckin an espaficl en ol mamso

[yt LH RN




S5C 5iJ — JUNTA DE ROTULA INFERIOR DE LA SUSPENSION DELANTERA
DEL MODEL( ARUNMER, FABRICADD DESDE 2001 HASTA 2002
AVIEO DE SEGUINENTD DE REPARACION PREVENTIVA

Estimada diante da Toyota:

Lo oalamos ervianda aste aviao de acuend: oan [0 nequistios saiablecidos an la Ley naclonal de seguridad yehlcular y del tinsite. TowtAa ha detec-
tado un defecio rakacionado con la seguridad del vehkeulo, on la junta de rétula Inferior de l sugpeneiin dotantors de ciortos vehleulos 4Runner
tabricados antre 2001 ¥ 2002. Segiin nuesiros negleiros, usted es propietario de un vehiculo el qua tndevia no se ke ha comegido esta condoidn.

LCLdl oa o) problema?

Durante ol proceso de fabricanion, existe la poshilidad de qua la suparficie de ia parte da la riula coraspondiane a la junta de rdtula Imerior
de la suspensiin delantem de su vehiculo 2o pueda haber rayado. En eeta congiclan, la Junta de rétula Inferlor da la suspension delantem da
gu voRlculs puste axperimentar un desgaste exteshn ¥ quizd o afiojs, provocands un mayor esfuerzo da dirsceitn, menor autecentrado
dal vehicula ¥ rukioe &n la suspensitn detantera. Si conducs &l wehicule an exte eeteds, an cases edrames, ka Junta de rétula Inferior de la
auspensifn delantara pusde separarse da la charnela, heckndo que se plarda ol sontrol da la directién del vehiculo ¥ aumentando asl i

poebilidad de ur choque.
Tengza en cuenta que la junta de ritula inferlor de 1a suspenskin delantera ee wna parte que se desgasta, por lo que raquiere inspeccionos ¥
cambios periddicon, da acuero con la Guiz da menienimients programacs, dal venizulo.

£Qus haré Toyoin?
Cualquier concaaionar|o Toyota camblard a junta de mtula inferlor de ia. suspenaldn colartera, tanto del lado derecho come ded Equierds, por otm
mejor SIN CARGD ALGUNO para ueted.

40ué debaria hacer usted?

Por favor comuniquasa con su cancesicnatia Topota muicrizado pars hacer una dte, a fin de camblar |a junta de rétule infarior de la suspensitn
dolantera lo mis proric pealbis. Ei camblo tandard 3 horas aproximadamerme. Sin ambarge, segan loa trabsjos progremeados por el concosionerio,
iel vez saa necesars dajar ol vehiculo por Mids Hempo.

Por lavor, prosents sete avisa al concaslonario en ol reomento de traer ol vehicido pers realizer ol servicio,

aor .
51 Ia propiedad de 85t vehiculo hublera pasade #hora & mancs ds oira persona, (ndiguala an &l formulifo edjunto con frangueo pagade &
infdmencs al nombm y domicilic del nuevo thar. ' :

£l deasa reqlizar oirng Dregunias

Sy concasiansrio Toyola locel respondont ¢on guslo & 1odes Us preguirss y concariars Ui cite pars Bavar a cabo s inspeccidn y; de
Eor necamario, of cambio. S| nacaska mas asistencla, pusde comunicarss con el Cantra de exparencla del clierte de Toyoba al 1-888-270-8371,
da lunes & viemes de 500 a.m. & 8:30 p.m., sébadoa ¥ domingos da 7:00 a.m, a 2:00 pm. hom asténder dol Pacfhics.

Bi ya hubiera pagada previements por &l camblo de |8 Junka da rétula inferior de ka suspension delantera para esla condicidn especilica antes de
reckir esta carta, sinvase envier una copla por comeo de |8 onden o reparacion, & comprobanta de page v o tulo de propladad a la siguiente
direccidn, para que pe anelice oi resmbolsn:

Toyots Motor Sales, U.SA,, Inc.
Toyota Cluatomer Expariance, WG 10
190 South Waatern Averrue, Tomanca, CA 0506

Inchrya au nombre, domiclio y nomero(s) telefdnieo(s) an su soliciud. Tenga en cuenta que &l procesamiento de su pedido pusde demonr antre
4 y 6 3pmenaa

Si aree que & concasicnanio ¢ Toyots no ha lograde o no pusda soludoner el defecio dantre dal un perfoda razonabie, Usted pusde presertar Una
quaia al Administrador, a la National Highway TraMa Safely Adminstration [Administracidn nacional de seguridad viel en autoplatas], 400 Seventh
Strmat 8. W Washington, D.C. 20590 < Iame ain cango a la Linea directa de segurdad automnetar al 1-888-327-4236.

51 ustad fusra emendador del vehicule, conaiders Gua la ley Fedam! 2dge que fda persone que alquilara estos vaehiculos a bercoms y raclba sste
aviso de reparacitn proventva, debe emviar une copia del mizmo sl amendedario dantre de jos dez dias.

Hamas emviado 89 eviso porque sstamos intereaadoa en au conetante satisikenkin con nuesircs productos ¥ lameniamoe profundaments toda incor-
yenients qua setn allueciin pudiers habarle ocaslenade. -

Gragias por conduch un Teyots, Ish vamsian on reversa alda
Aleriamente _ ldn en Inghee on ol reverec

TENOTA MOTOR SALES, U.S.A, ING.

THENAAABLIGL 4R
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