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Your Vehicle identification Number is: YVITSNDGYI-

Volvo Cars of North America, LLC, has voluntarily decided to extend the warmanty period for the
Electronic Throttle System function on your vehicle to 10 years or 200,000 miles from the original in
service date and zaro miles, whichever comes first. In addition, Volvo Cars of North America, LLC, is

mmmammmmwwmmmmmmmm
March 1

If you are not comently experiencing anynfl"ﬁcsymphms described below, we eacourage you to wait
until March 2006. At that ime Volve will bave the softwars upgrade available through your servicing

anthorized Volvo metail ficility. At your next regukrly scheduled servics appointment o retailer visit £

_aﬂﬂrh{nrnhi Eﬂﬂﬁ Volvo will install the upgraded software on your vebicle

Why is Vﬂwmﬁugﬂemuﬂcmmmsymm?
The California Air Resources Board believes that your vehicle may posses an mability to
meest certain California smission-conool requiremets for its wseful life dus to the Electronic

Throttls Systern. Volvo Car Corpotation and Volvo CaraquuImAmormn,IL{:lnwagmed
to extend the warranty o addresg this concemn

What condifions might be evident if this systews needs repair?
Your vehicle may expericnoe situations related to the affected Electronic Throtile System
fimction in which the Check Engina Light or ETS light illominate,
Additional symptoms that may he azsociatad with this condition inclades, yneven engine idle,
atdfor the onset of "limp home mode”, a condition that affects deivability potentialhy
restricting maximam vehicle speed to between approximately 10 and 30 miles per homr.

Is thix warrantly extension a recall?

This s not 3 recsl] campaign, Ag the limited waranty on the ETS has bean extended, there is
no corrective setion required. Unless you experience the above mentioned symptoms von do
ot need to comkact your retailer. At your next reguinrly schednled service appoinément or
vetailer visit after March 1, 2806 Volve will insiall the upgraded software on yoor
vehicle,

How will Volvo and your retailer nsoist in this matter?

If, within 10 years or 200,000 miles, whichever comes firt, from the date your vehick: was
originally placed into secvice and zere miles, your vehicls sxhibits any of the conditions
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_ mentioned above regardmg the Elecironic Throitle System fimction, coritact your mearest
authorized Volvo retailer to schedule an appointment for a diagucsis. Repairs or replacements
required based on the diagnosis and which are a resolk of an Electronic Throttls System faihure
will be covered by this extended warmanty and perforined at no charge,

Are there other conditions not reluted to the Elecironlc Throttle System thet map exhibic similar

symptows?

There are other conditions and systems that mey cause the above symptoms that are not a

result of an Electronic Throitle System failure, Repairs of such conditions would not be

covered by ihis extended werranty. Only repairs or replacements roquired based on the
diagnosie and which are a result of an Electronic Throttle System failore will be coversd by
this extendad warranty and performed at no charge.

Have you previowsly paid for this repair?

if you have already paid to have the Electronic Throtile System repaired or replaced within 10
years and leas tham 200,000 miles, you may be eligible for 2 refimd.

How do you apply for & refind?
*  Send yout vepair order with a copy of this letter (retaining & copy of both for your
records) to:

Volvo Farts & Service Warranty Rebates
cfo ACE
P.0. Box 343230
Memphis, TN 38184

s Toavoid delays do not send this information to any other location.

» The yeoair opder poxst show that vou previcoshr paid et Bles Svhe

gmmluda‘ mmnuumympaid,m;ment,ymm address,
If the repair order does not include your vehicle’s VIN mumber, please provide some
~ other documentation reflecting that mmber, ot simply write that VIN number onto the
repair order. Also, doe to varying state Iaws and to ensure prompt reimbursement of sales
taxes paid in relstion to these payments please complete the attached assignment form
¢ Please gllow 4 weeks for reimbursement,
If you hove guestions or seek status of you claim please comtget:

m.mhpmmnﬁununmhﬂwstnwnntf
Volve ETM Warranty help desk at 866-617-3774

Can we assist you further?
If you have difficulty getting your vehicle repaired prompily and without charge, please
contact your retail Sacilities' Service Manager, If you still have concerns regarding this issue
please contact the Volve Customer Care Center at 300 458-1552 Monday through Friday,
8:30 A_ M. to 7 P.M. Eastern Time.

Thank yza for your attention to this matter and remember to keep a copy of this letter for your

recards. Wo have taken this action in the inferest of your contitned satisfaction with your Volve,

Very truly yours,

o i

Eunice Stern
Manager, Customer Care Center



For customers who have previously paid for this repair and who paid sales tax on such
repairs please fill out the attached assignment form. Prompt retarn of this form will
permit Voivo Cars of North America to reimburse you for sales taxes paid in connection
with this repair rather than require you to submit a refund claim directly with the state.

Detach Here

v assigns to Volvo Cars of North
Ownei-s namays)

America any and all rights to a refund of sales taxes paid in connection with

reimbursement of Electranic Throttle System repairs.
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Volva Car Corporation

UINTTER STATES

Dear Volva Customer,

Ymhnvemﬂghmmapmutwﬂhﬂ::mmﬂmm&m ﬁt\rolm{.'umpanﬂm.w:m

conhmlﬂyinimhmwﬂwmmpwh mrmtnmmmﬁ,ﬂwaﬁm,mldappmm}mu
'wmmbwmdaﬂtwﬂwummnmm :

Wemﬂdhuwygmﬁﬁﬂymmﬂdmlmtmm”mdmatﬂw!mgaﬂw@pm
e the user K and pasgword provided below. We can ensure you thet the information you peovide will be
_medfwﬂubmuﬂufdlnwmuhmmmhslpmgmmimpmwmmwhmwarpmbh

] . . ) . . I . 1
W&hopethﬂymwﬂlﬁnﬂtmhoomphhwmmyandhokfumﬂdemgmmply While we

mynnthaabletnrmpnndtummﬂhddmlmm;wcmldhhh umuymﬂmtyunrmputwﬂlbe
used to improve our services in the fiture.

Y ouns sincerely,

Yalvo Car Corporatian . L
Costomer Servics i
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Thos.veh" To
<pubmestarfnahtes.dotgov

- o5
Sent by: Welisws Sowders”  boc

<Molpaz. Subject RE: Commants from ODI weh user - Cathry - 12841211
120272005 10:47 AM

Thank you for contacting the U.3, Department of Trmn‘portatibn'u Vahicle
. safety Hotline Information Canter.

The Office of Dafects Investigation will send you a copy af yowr
complaint by postal mall within the next Two wesks, Enclesed with the
complaint will be & latter providing dirsctives on how te update or
pravide additional information, for axample, coples of rapalr invcices,
polica report whars & crash occurred, fire department report when a fire
socurred, or more detalled i{pformetion about the incident{s) r=slating to
motor vehicls safety, pleass attach the additicmal information to the
anclosed Vehicle Owner's gueaticonmire {VOQ). The information you
provide will be uaed to update your report.

Filing a camplaint le your firat step in helping WHT3A jdantify satety
problema. HETHA reviesa joilt complaint and gcmperas it to other
complaints. If a trend 18 suspected and a problem has a potentlel for
causing a risk to safety. the agency will opean an inveatigation. If
NETSA belleves the data indicatex a mafety-related defect sxlets, tha
manufacturer a asksd to csonduct a recall, NHTSA doea not urually
regueat & recall on singla complaints unlesa NHTAA ldentifies a saver
potential riak to eafsty bassd on thelr investigationa. .
You may search on the NHTSA webgite to see if an inveatigation has been
cpened for your Year, maka, and wodel vehlcle.

We hope that you find this informmtion helpful. Fowaver, if you need
additional infommation on our servicas please fasl free to contact us at
1-pA9-32T7-4236.

Thank you,
NHTSA.dot.gov Response Tenth

Digclaimwer: "This résponas la for information purposed only and dose not
conatitute an official commmnication of the T.3. Department of
Prangportation. For an official regponge, pleoase write 17.3. Departiment -
af Trensportation, Hational Riqhway Traffic Safety Administration,
office of Defecto Tnvestigation, KEA-10.01, 400 7th Street, SW,
Washington, DC 20580.

————wQriginal Message—-——""

From: GDINebUser@www-odl.nhtan, dot. gov
[maillto: ODINebUsarfuwmmw—odi.ahtsaa. dot., gov]
Sent: Pridey, Decsmber 02, 2005 Ti137 AM
Tor nhtea.vah _
gubjact: Comments from ODI walb uBax

=




EMAIL H
SUBJECT : Recall ID 00V23800

WEB U3AFR COMMENTS|

I filed a complaint & was not able ke print it at thn time or get tha
confirmation numbar.

Elessa provide my submission & number & how I keep track of the

i I

B )

Thim mail was gent uaing the Contact foxm from
hitpt/ /MW-ODI . HHTSA. DOT . GOV web aite.
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SEARCH
The Apgte Chanpnel

Adaly Rocole. NHTSA Volvo Defect Investigation -

"They Just Slow Up and Stop™
Chooss From Over
700000 e, IR G e posk 40 voemor oo v bon 4 Volv cuner.

Deal Today! ﬁ@nﬁmhmmdlﬂmmmﬂyﬂmlmnﬂhﬂﬂma
wonPraOwrsdshicis «

Somy to say both the 240 and 540 just stopped running 2 fow times...sech
ﬂnnlﬂﬂﬂﬂnmndﬂhkquﬂtmhimﬂhllhﬂm&ﬁﬂurmﬂh

Find the deslerin 10 solve the problom since it frst happend at least 32 ysers ago, sourdds a
the fosm Insulstion on the shuttie foel tanke...is NASA doing part

Defocts - Search Results
28EE New Can.
1000 Of Now Cars  NHTBA Action Numbaer ; PE0S041 NHTEA Rgggll Campalgn Numbsr @ NAA
Balow Imvolce Make : VOLVO Modael; 70 CONVERTIBLE

Offers In Your Arsa  Manufachmer : YOLVO GARS OF NA. LLC. Year: 1988
ASomponent : VEHICLE SPEED CONTROL

+ Drwte Investigation Opened : July 28, 2005
Date Investigation Closed : Open

THE OFFICE OF DEFECTS INVESTIGATION (ODI) HAS RECEIVED ONE
HUNDRED AND THIRTY-ONE {131) CONSUMER COMPLAINTS ALLEGING A
VARIETY OF CONGERNS RESULTING FROM FAILURE OF THE ELECTRONIC

Rittp:/forvror theantochannel com/news/2005/08/01/139138. html 111772005




OD{ - Offiee of Defects Imvestigation L'8po 1§
L

Office of Defects Investigation
1
g
Complaints Defact Investigations Recalls Servica Bullstine
Navigatar ODI Home » Compisints » Search
3 Conpiakats To usa the "l down™ webrch mathod:
1. Select the Typa of search
» Search 2. Select Year (f vahicls search)
» Flle & Compleint 3. Select Maloa
; 4. Eatoct Modal
o Dufuct _ 5. Solect Cemnporiast {optional)
» Search saiect » [l Tywe] (Bl Year | {8 nake| i wod] [ component;
R Szfoty Reculle Salact the TYPE of Search
» Seirch NHTEA DDI Numbar{s)i
{a.g. 1028587, 1020444 @ vahicia
2 Sarvice Bulletine o
» Search Zepuipment
2 Dewnloads
1 Forelgn Campalgms
w» Saarch {(Muktipis ODI numbers must bs
saparsted by commas)
@ EWR Informistion
» AccouHd — — — J—
Management This database Includes Information recelvad by NHTSA from
» Equipment consumars either directly or a8 reconded by the Vahicle Safety
s HoHline, This information may be usad by NHTSA during the
investigation process.
» Low Volume ra i
Manufachurer PMeage noba that documents, which are summarized on databasa
searches, may ba ordered from NHTSA Tachrical Information
| @ Sltemep Servicas. Fees ara involved in providing these documesis. The
| B Contact following Hnk describes T15 Foas. Alse desaibed Is the TIS
' Reading Room, where viskors can view and/or copy documents
1-888-DASH-2-DOT and Thes-
(1-888-327-1138}
Y
» 18004249153 or
n 1-200-484-5238

mml-lm|w:m-1mmtm:mmmtmm|mmm-1m
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hﬂpdfwww—odi.nhﬂ&dntwfmw’pmblemdmmplaiﬂmplﬁnmh.cﬁn 12212005
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hitp:/fwrww.internetmrtoguide. com/auto-recall 6 7-int/2000/volvo/s80/2%index. Itml
£
.“lr,r - -

2000 Velve B0 1.0 Recalls

Search owr collection of 2000 Yolve S80 2.0 racalls ke find amr
dafacts. Batow ks = st nf recall raports from InfemstAaioGidy. comy
mrad WHTSA, with detnlierd sxplenations of aach 2000 Vohn 580 2.8
dafacts, problams, and solwtions from the mawiuFaciarer. Don't walk
it tive worst case scanric bt apponad! B sare te chank the
imbast 2000 Viodes 350 2.5 racalls on a reguiar basks.

'lu-n-mhru-dn—n-rn

Cnammmakcdd THES CONDITION COLAD AFFECT THE BALL JINT'S DURABILITY AND PERFORMANCE.
Memaallyy DEALERS WEL REPLACE BEFR FRONT SALE KMNTE.
Nobas VOLVD CARS OF MA, INC., 99

2000 Volvo S50 2.9 NHTSA Recell 1P Sumbers SNSIS1000

spumary OF CERTAIN PASSENGER ANC SPORT UTILITY VEHICLES, LINDER, CHERTAIN DPERATING QONDITION
SOME BELECTRIC COOLING FANS MAY ONERHEAT POTENTIAMLLY CALSTNG HEAT DAMAGE AND, TN RARE
INSTANCES, A FIAE IN THE ENGINE COMPARTHENT.
mgm&m‘nﬁmmmm
mmmmmmmmmmmn 2004, CUSTOME

Resnendy:
SHOULD CONTACT WOLYO CARS AT 1-800-4#58-1552.
Mobaic YOLWD CARS OF NA. LLC,, 141

Sponsored Linlkes

GEICO Car Insursnce - OITGIE SR8
Hmﬁﬂﬁﬂmrmtm annuat sAngs over $500 on car insuance. NG worder 3 milh
* drivers switched last year. Gat a frae quote today and see how miuch you could seve.

Wy, oalCo.C0m

Exoaliont Anto Wab b

Gatainﬂulmrmqlmm CHck for 2 quick dquabs with no-hidden keas. Tt's fast Srd fiose
Laumnm

aubo--nsrrance.infic

Onling Car IDWSrance

, THick 5w for a no-obilgation quota on AAA suto Insurance. Get quality coverage arm mrlormh:l
* great rate,

WAL B3.COMT

Onfine Car Insarsnce Quobas

, Cosmpare Immmm::umnanh‘ Fast, convenist and aaves youl money. Don't was
tlmu,gatmmdw

brack.cpcpoint.com

11A7/2005
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T . . Male : VOLVO
Manulaciurer : VOLVO CARS OF NA. LLC. --;m
M:h‘EHm.EBFEEDGUNTHDL
Dl_hlmmm:dulym.m
Dale Investigation Closed - Cpen

WARNING. IN SOME INSTANCES, IT HAS BEEN REPORTED THAT THE
VEHICLES WOULD RESTART, AND IN SOME CASES THE VEHICLES WERE
TOWED. SOME CONSUMERS ALLEGE THAT AFTER HAVING THE ETM
REPLACED THE NEW COMPONENT FAILED IN A SIMILAR MANNER. A
PRELIMINARY EVALUATION HAS BEEN OPENED TO DETERMINE THE SCOPE,
FREGUENCY, AND POTENTIAL BAFETY-RELATED CONSEQUENCEE OF THE

ALLEGED BEFECT.
NHTEA Acilon Namber : PE0S041 NHTSA Racall Campeign Number : NA
Make : VOLVO Modal: 380

Meanufacturer : VOLVO CARS OF NA. LLC, Year : 2001
_Component : VEHICLE SPEED CONTROL

Date Invesigaiion Opened : July 26, 2005
Dete Investigaiion Closad : Open

Buminary.

THE OFFICE OF DEFECTS INVESTIGATION (ODI} HAS RECEWED ONE
HUNDRED AND THIRTY-ONE (131) CONSIUMER COMPLAINTS ALLEGING A
VARIETY OF CONCERNS RESULTING FROM FAILURE OF THE ELECTRONIC
THROTTLE CONTROL MODULE (ETM) IN THE BUBJECT VEHICLES, INCLUDING
A SUDDEN LOBS OF SPEED AND STEERING ASSIST WHEN DRIVING IN
HIGHWAY TRAFFIC AND SUDDEN AND COMPLETE STALL WITHOUT
WARNING. |N SOME INSTANCES, IT HAS BEEN REFORTED THAT THE
VEHICLES WOULD RESTART, AND IN SOME CASES THE VEMICLES WERE
TOWED. SOME CONSUMERS ALLEGE THAT AFTER HAVING THE ETM
REPLACED THE NEW COMPONENT FAILED IN A SIMILAR MANNER. A _
PRELBAINARY EVALUATION HAS BEEN OPENED TO DETERMINE THE SCOPE,
FREGUENCY, AND POTENTIAL SAFETY-RELATED CONSEQUENCES OF THE

ALLEQED DEFECT.

i
NHTSA Actian Number - PEOS041 NHTEA Recnl Campaign Number : NIA
Make : VOLVO Modst: V7O

Manufaciurer : VOLVO CARS OF NA. LLC. Year: 1909
GW:UEHGLESFEEDGDNTRQL

Date | mvastipation Opened : July 28, 2005

Dats Investigation Cloasd : Opan

Summary:

bitp:/farvrw themrtochannel .com/mews/2005/08/01/139138 himl 11/17/2008




NHTSA Actlon Number : PEDS041 :{Tﬁmmm;

Maks : VOLVO . Mgt 880
Marufacturer : VOLVO CARS OF NA. LLC. Yeas: 2000
Component : VEHICLE SPEED CONTROL
Date Investigation Opened : July 26, 2005
Summary: .
THE OFFICE OF DEFECTS INVESTIGATION (ODH) HAS RECEIVED ONE
HUNDRED AND THIRTY-ONE (131) CONSUMER COMPLAINTS ALLEGING A
VARIETY OF CONCERNS RESULTING FROM FAILURE OF THE ELECTRONIC
THROTTLE CONTROL MODULE (ETM) IN THE SUBJECT VEHICLES,
INCLUDING A SUDDEN LOSS OF SPEED AND STEERING ASSIST WHEN
DRIVING [N HIGHWAY TRAFFIC AND SUDDEN AND CONPLETE STALL
WITHOUT WARNING. IN SOME INSTANCES, IT HAS BEEN REPORTED THAT
THE VEHICLES WOULD RESTART, AND IN SOME CASES THE VEHICLES
WERE TOWED. SOME CONSUMERS ALLEGE THAT AFTER HAVING THE ETM
REPLACED THE NEW COMPONENT FAILED IN A SIMILAR MANNER. A
PRELMINARY EVALUATION HAS BEEN OPENED TO DETERMINE THE SCOPE,
FREQUENCY, AND POTENTIAL SAFETY-RELATED CONSEQUENCES OF THE
ALLEGED DEFECT, |
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RightFax 3/18/704 8:31 PAOE (/1 RightFax

Authorlzation Conflrmation
Automotive Professionals,.Inc.

contacr# [N Attontion: STEVEN
Authordzation# Q031638628 RF Fax #: ['3'011 517-8532
Customer Ners: [

RO# /Invoico# 414968 Date: 3/17/2004

' Rapair Faclity DAR CARS VOLVYO

1699121

Pa!meht Procedures

This document, serving only as a cover sheet, muat be used as the Covar
Sheet to the above specific completed Repair Order / Invoice Numberin order
to receive payment. Also, please fax the Rental Agreement, Sublet Bill. etc. if
applicable. Please fax fo (847) 285.3500.

Please DO NOT write outalde this box. 1

FORMAC




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION ‘6 OF.
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



