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STATE OF NEW YORK - . 7
OFFICE OF THE ATTORNEY GENERAL 74 2,
' &
ELIOT SPTZER 120 Broadway, New York, NY 11;]2'?1 A G v
Anomey General . _ : - "II OMAS GED'"“I“
Consumer il Protection Bumum
212-416-3294
Fobruary 28, 2006
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On bebalf of Attorncy General Eliot Spitzer, E am writing to notify you that we have received your
comrespuxlence,

We appreciate your alerting us to this matter. ' We believe the organization shown below may be able
. to azgist you and we are forwarding your correspondence there,

If you do not receive a response in the near fitum, please follow up directly with that organization.
[ suggest you attach a copy of this lettor or, if appropriate, mention that you are adding new information,

Thank yon for contacting us.

Very truly yours,

Pl Bamma/

Philip Gamma
Bureau of Consumer Frads
And Protection

é: National Highweay Traffic and Safety Administration
400 Fth Street SW

Washington, DC 20590
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¥ ATTORNEY GENERAL ELIOT SPITZER
STATE OF NEW YORK
OFFICE OF THE ATTORNEY GENHERAL
BUREAL] OF CONSUMER FRAUDS AND FROTECTION
120 Broadwey, 30d Floor
Mewr Yk, NY 102710332
Tel (212)416-3345  Fax (212) 416-8787

1. FLEASE BE SURE TO COMFLAIN T'O THE COMPANY DR INDIVIDUAL BEFORE FILING.
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In filing this comelaint, T understand thet the Attormey Cleneral is not my private attamey, but represcnts the public in enforcing laws desigred
mmmnﬂw&oaﬂpndqdmgumhwﬁﬂmmm I alao understand thet if ] have any questions concerming my legal rights
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— Fairport, NY
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- Descriptton-of Complaint-—~ - -~~~
IuwnalggﬂPonuachnspurt,Muntammdel IthasaEtlltterVﬁgmﬂ.

This engine haz been plagned with failing-Intake Manifold Gaskets cansing Jeaking of
engine coolant. My engine has been repaired twice. The first time was at 59k miles and
then aggin at 117k miles. The problem is bad enowgh that in March of 2003, GM issued a
service bulletin announcing a “new” gasket. Performing a Google search on “GM Intake
Manifold Gasket” or “GM 3.4 liter engine” will dizsplay overwhelming evidence that
there is a design problem. The problem ig inherent on 2 oumber of GM engines-that-use -
the sarne basic components. The size of the engine can be 3.4 or 3.8 liters. The number
nfeng:in&s, theréfore consumers that af€ affected is huge. The repair costs between $600°

and $1000 depending on what components have been contaminated by the gasket failure.
If the gasket fails cansing the coolant to leak indo the engine, sensors and other intemmal
-componeats may have-4o be fepllabed Tf the gusket fatls censing wleakoutside'the '
engine, the repair is usually limited to replacing the gasket and an oil change. Tnbe&um.
this is not telated 16 4 iser miaiiitendids TesiiE. "Theré is nothing the consumer doés 16°
induce the problem, like not changing the oil or not performing the recommended i <. ¢ Lo A8 OH G
maintepance. Likewise, there is nothing the consumer can do to avoid it. It just happens. .
Tt is related to the type of use the vehicie is exposed to. For example, amengtoe thatiy ——— ==
run primarily on long trips may not see the problem until &0k miles or more, while an
engine that is used primarily fozghar, tips will probably see the: problem as seon 8s 40k
miles. It has everything to do with how often the engine heats up and cools down. 3o,

Mwmmmmmhmdmdsﬂomhenymsmmcm%ﬁm#mmﬁmmﬁm
that can handle the heatingfeooling cycles and never ha fhilite? ‘Becaude

.., hose engines were, designed correctlyL, Lhaya po-Aoutd that,you will find plentw.of,. .

evidence to validate my allegations.

1 contacted the Pontiac Customer Asgistance Center and spoke to John O*Toole, *

He can be reached a t 866-932-4368 ext, 38849, Itold l:umlthuught that GM shuuldpay

- for the repair. Hctdldmemtakethecartﬂﬂﬁh{deqlermh&iwﬁﬁ take L

ITeid

Gasket didgtiosis chnfirmed. He said he woild disciiss the repait with the servics

manager., After. I called-him back.to configm the diagnasis. h&toldmaIwmtmally :
responsible for the cost of the repair. I asked that a focal zone manager contact-metd
discuss the problem. I was told a zone manager would not contact me and that GM fele
they bad no responsibility for this repair. I re-iterated that the repair was not the resuit of

' m}'failumtommtammevrhmlaand‘tﬁhtﬂ“ﬂi:mﬁultbﬁwcﬂiocumﬁfﬁddmgn -
flaw. Obviously, he didy’t agree with pess v - 320 e J9O -

1 would like to be reimbursed for the cost of the second repair. The first repair
was cavered under the extended warksnty 1yfckiased: ‘Fiohild alst like to see a recall on
this gasket problem. Idbh’tmihkﬁ“d'bﬁlﬁ?r’fﬁh& ' walk'dway from their obvious
responsibility in this matter. :
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Cached messages . Magsags 1 of 1 in conversation
Reply | Raphy to All | Forward | Campose | View In Qutfook

& FW: 1-6EAQWL

To
Raply-To: cac @pantiag.com
Date: Jan 13 2008 - 10:39am

oo I

Thank you again for contacling the Pontiac Gustomer Assigtance Certer. |
appreciata your recant email expressing the concemn you ara experlencing with
Intake manifokd gesket on your 1968 Montana and sincerely apologlze for any
Inconvenlence this may have caused.

| have reviewed your file and noticed you have previously contact the Custorner
Assigtances Cemter and are currently being essistad by Mr. John Q'inale. | have
ndded your email massage to your fila and sent a notfication ta Mr. O'toole on your
behatt. He shall kllow-up with you soon.

In the mean time, # you should need to contact ue, simply reply 1o this message or
call our Pontliac Customer Aaslstance Center at 1-800-7682-2737. Cugtomer
Aslationshlp Managers are available Monday through Friday from 8:00 a.m. to 11:00
p.m., Eastom Tima.

Again, thank you for contacting Pontiec.
Sincarety,

Eb Theodore

Customer Relationahip Manager
Poniiac Cusinmer Asalstance Cemer

Pontiac supports Bucikde UP America, encoureging you and your family to be safe
and Buckls UP, avery time on evary trip.

Originating Email Addrees: I

#Subjact=| am a current owner

——Original Message—
From A
Sent; 1M1 206 12015221

To: cag@pentiac.com
Subject: | am a currart owner

Narme :
Addre
: Falrport, rw-
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. Daytime Phone Number
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E\r-mlng Phone Number : (} -
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Mods! : Montanas-
Year: 1998 T I

:Camaments :-Hello, the above referenced " - . R TS
vehicle (3.4 kter engino) neods - L
: an irmake manifold gasket ' s
i . replacerent for the second time. . - STt
: The first ime was at aprox. B0k -~ L.
miles and ncawv it needts it again at A
117k milea. That works out to
about svery §0k miles. The
Pantinc ewner hetline told me you
axpect cars 1o last no more than e e,
10 years or 100k miles. | wonder R R T ..
why the sales rep did'nt point _ _ . o
that out when | purchased the s a S N
vehicle, Is there gaing 10 ba a ’ . o
recall en this very well [ AT W e
. documented problem? In3036M " e
_lasyad a bullatin anouncing now . . Ty,
gaeket mafsrial, thue acknowleging : - oL Bt
.+ . the problem: Mean whils, thare T o o Wi Ve SN
| =z ..am thousands of vahicles odt W . Ay . w ¥
y= .. Ahare with this problem. My . . : ]
' vehicie-has been sanviced
regaary by a GM dealer. Please
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THE ATTACHMENTS. TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION'6 OF.

" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



