CONSUMER AFFAIRS DIVISION

OFFICE OF THE

February 9, 2006
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careful ovaluation of your complaint hus been mads, The intake officer has determined thet the
proper agency that may be able to assist you in resolving the issues i your complaint is:

NHTSA Headquatters
500 7th 8t, SW

Washingtom, DC 2059

Therefore, wo are requesting that they review your complaint in an effort to determine if they can
assist you in resolving it. To facilitate thet exd, we are forwarding a copy of the informatiom you sewt
the division. I am sorry we could not assist you. Thank you for tringing your concermns to the
aitention of the division.

Sincerely,
W 1 Lo T g
William Thach

ief Investigator
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STATE OF NEVADA
OFFICE OF THE ATTORMEY GENERAL
BUREAL OF CONSUMER PROTECTION
B56 Eoat Washingion Avanue, Sulls 3900 Las Vegss, Neveds 82101
Tabphors (TOZ) 480-5788 - Fax (7012) 486-3283

CONSUMER COMPLAINT FOdlﬁ P Las Vogas |

Thank you for taking the tims to complete this complsint. Consumar complainte are ane of the primary
sosroes of Infformation upon which the Burssu of Constener Protection relies 1o identify probias sress
seading esnforosment. H your complaint falle under the furisdiction of smother agency, the Suresu of
Consumsr Protection may forwand your complaint to that agenoy.

INSTRUCTIONS: Piasse type or print your complaint in Ink and complets the form fully.

SECTION 1.
Your Firat Name: indvidusiBueness: Desert anhap  Ome AL
Your Lt Name: IMmmmFm:w Fubells
mmudm-xﬂ individusi/Businoss Addess: 33~ N . brseny €4,
Henderson MV Merdersen Y SO |
{City) (Ctty) (State) @)
Your Phons Numbar individualBusineas Phons #_103  STR. 2an0
Your Moblle #: Incividusl/Business Mobile &
Your Fax & IndividusiBusiness Fax ¥ ¥-o
Your Emall: individusi/Business Emalk
Your Deie of Biih: Pag 12 14 IndtvidualBusiness Web SBe: wind, Descrtatlen CUme , demnn
SECTION 2.
Nat i ~Hm s

Did you make any payments 1o this individuad or ueinses? Yes No ;,wm

K yea, please provide: Hu.ﬂm’*“] WSt

Oate of paymanty:

Form of psyrmonts:

Total amount of payments:

SECTION 3.

Pleass detal the nature of your complaint ageinat the ahove naneed individusl or business. inciuds the
“who, what, when, why, and where™ of your complaint. You may ua additions! shests if necaseery.

My Complaint i _E%Mﬂﬂ Ly Hoe dmkfsw O
wireny lovakes owe Q@hﬂi.i{?_df)LGm s eeduomad
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SECTION 4.

List wnd stinch photocopies (no originale) of any relevent documents, agresmemts, correspandsnce, or
recsipts that support your complaint.  Copy hoth sldes of arry canceled checks that pertein i thia compiaint.
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may b reod 1o asiabinh viclalions of Nevada kiw In both privete and public enforosnent actions, | nuthorize: the Bunsesu of
mMPMhmmmﬂmmwmmﬁmM\ﬁnﬂwmmeh thia
| mphhtlmdmmmdﬂﬁlmhﬁﬂhmﬂwmhdhdmmmm:hhhmm,

| ﬁmmmﬁmnm-mmhmmmmmm
Data: mhgdmp

{Sigrashwe) (Print Nams)
Data:
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Januacy 14, 2006

The Office of the Atlorney General,
Bureay of Consumer Protection

555 East Washington Ave, Suite 3900
Lag Vegas, Nevada 89101

Re: Vehicle - 2002 Pontiac Trans AM Collectors Edition
VIN#ZCEFVZZGX]- License
Dealership
Desert Pentiac, GMC, Buick
330 N. Gibson Rd., Henderson, Nevada 89014
Tel: 702,558,330 -

1,800 miles)

Dear Sirs and Madams,

Imwﬁﬁngmmqumthcmmnfmminmoﬁuuymmdlhm
been dealing with Desert Pontiac, GMC, Buick on a matier that has never been resojved.
Ifeelﬂmthammimdﬁmdandlnmdmmmmmm

On August 05, 2004 my denghiter ook my car inio Desgext Pontiac, GMC, Buick
complaining the vehiclo jerks when brakes arc applied. At that ttme my car bad 9,681
mﬂuﬂmbughhm.mmmwmwthﬂhm
had excesive run mn(wmpedmtnm}andmﬁxtbepubhmﬂleymmdbmhﬁmtmm
and said that the car was good to go; all work was done under warranty.

mﬁpﬂzamﬂimdmd:mmokﬂmmbackmmw GMC, Buick because
hgainthevnhluhjcﬂswhmhtakeumqﬂied.ﬂﬁtﬁmdnmhadli. 336 miles.
mmmmisﬂmamlﬁchadhbelﬁthHidmhingﬂwmiumdthey
MMnMMMMMMmmW(MWMM
m}hy@wm&mmmmmwﬁdﬂnm“ﬂ fixed, and
again all work was done under warreanty.

On August 01, 2005 mydwahtn-hookmymhmkiﬂquPunﬁaqGMC,Bﬁck

agnhmﬂainingthewhidajahwhmbmkmmmﬂhd.&tﬂmﬁmﬂw car had

17.818 miles, The service advisor Michsel Fubelii stated he knew what was camsing the

pmblemanditmtudnwiﬂ:ﬂnmuﬁ:ﬁninguﬂhmemﬂe would take a ook at

wmw.wmmm&mmmmmmmnmm
uxier

Onlumjolmﬁmydauslnerphumdhﬁchulhheﬂithemimndﬁnmﬁngﬂm
the vehick jerks when brakes are applied, At this time the car hes 21,723 miles. Mike
Fubelﬁrﬁmedthephmecaﬂm]mqrﬂi,zﬂﬂﬂatll:ﬁﬂmmﬁngngﬁnthﬂhe
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Jmows what is causing the problem and that it is a manufeeturing fault. He claimed that
with these cars the calipers are hard hitting which wwps the rotors and is known 1o be a
problem. He needs'to speak with his manager and would call her back in 24 hours,

On January 04, 2006 my deughter had not heard snything from Michael Fubelli 0 she
called him. Michael Fubelli stated he spoke with hiz manager and was not sure what to do
so they were going to speak with the Regional Manager once he arrived onsite for
meetings.

Two days passed she nor I still had heard nothing from Michael Fubelli so she called
apain. Michael Fuhd]isaidhespalwniﬂlﬂwkcﬁomleagmmdﬂmymmtgﬂng
to fix the car as it is now out of winramty. She stated to Michae] Fubelli that this problem
originated while in warranty and hes not yet been fixed properly, plus they know it’s a
manufacting fault so it is up to Pontiac to figure out a solation 8 it’s not safe o be
driving the car with faylty brakes.

I personally called and spoke to Bill Buckiey the service manager at Desert Pontiac,
GMC, Buick who informed me the same that they will not repair the car, I then called
not going to help with the situation,

As noted this problem started back in August of 2004 and has kept re-occurring every 4
to 5 thousand miles, they stated to me that my daughter must drive the car hard when she
is driving it, but that is contrary to what she was told, The problem seems to staxt
gradually whether she drives it or not and gets worse and worse so I think there is a
defect in the car thet they have not found and fixed properly as the car was fine for the
first two years and approximately 9,000 miles.

In closing, I feel T have been cheated by Desert Pontine, GMC, Buick they have
commitied consumer frand and I am looking for your assistance in rezolving thiz issue.
Desert Pontiac began the work while under warmranty and is refusing to correct the isse
[1Tv 8

[ book forward o your reply
Sincerely,

Henderson, Nevada
Home
Cell #

Ce: Bill Buckley — Descrt Pontiac, TMC, Buick
Pontiac Customer Assistance Center
Departinent of Motor Vehicles



THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF.

" THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



