Siate of Wisconsin

Jim Doyle, Govemor

Department of f%ﬂﬂmre, Trade and Consumer Protection
RSN iigeshlen; Secretary

Febnuary 22, 2006

/‘5/539 5t

FORD MOTOR CO

8TE 331 MD 3NE-B :
168000 EXECUTIVE PLAZA DR
DEARBORN Ml 48126

Refar fo this number when cortacting our agency)

RICHLAND CENTER WI

Daar SirfMadam:

| recsived a complaint fm-mnneming an unsatisfactory transaction with
your business.
1 am providing you with an opportuntty to review and commant on this matier before we
investigate further. After reviewing the complaint, please send your written response to-
_ and {¢ our office within two weeks.

In your response, please Inchuda a statement as to your position regarding resolution of this
complaint. Your writtan response ks Important 50 your position can be included in the
Depariment’s permanent record. :

Thank you for your cooperation and prompt response.

Sincarsly,

Andrea M. Louden

Consumer Specialist

BUREAU OF CONSUMER PROTECTION
FAX: 608 2244339

E-mafl: Andrea.Louden@datcp.stale.wi.us

Enc.:
Co Cantar for Auto Safety
National Highway Trafflc Safety Adminlstration

Agricuiture genevaes $51.5 biilion for Waconsin -‘:Uﬂ
9811 Agriculture Drive « PO Box 8911 « Madinon, WI 53708-8911 * Wisconsin.gov
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: DRivision e Tvage &
Congumer Retstbnerp Cerlar Gonsumer Piaiagtion
PO Box 6248

Desrbom, Michigan 43126

.Dﬂﬁ'ﬂrm

| am wiiting concming iy 2000 Ford Expedition | purchased in August of 2004, | bought this wehicle
For my farnlly thinddng it would be & sate reliable vehicle. Come fo find out that was not the case at all. In
Februery of 2006, | gotin my Wruck and wmad i on and drove home, upon amiving at hofme and turming
my vehicle off and taking the keya out of the igniioh the healer biowers would stery on and had to ba
nmul;mnadmhmtngatﬂmbgnuﬂ.Feh*uuyﬂ?,ﬁ]:ﬁ.fmﬂhl_nmafmmtandu

minutes, came out attempisd o tum the vehicls on and | would not start, the theft systom iight kept
coming on and fnally sfier about & allempis the vehicle started. On February 08, 2005 | left my house
o iake my son o school and the vehicle wess dead it would not evan turn over. | then had my
sEiar-in-aw to come take my son i uchool, and | called my reguler mechanic ¥ come look at my

vehicle. Upon amving at my house and checking the battery they juet assumed the battary needed
mpﬁdﬂmtmdmmmmmmmbMymmmmmhm_
casling me 16753, The vehicla man all right unll March 20, 2005 | want i leave work and the same
thing steted heppaning the heatars wotld sty on when | would um fhe ignition off and take the keye
out of the vehicie. | went tp go 10 work on 21, 2005 and once again | had 1 call my brother to

fact have the vehizie even In end locked at by them time | got off of work fat day. | then had to find
MMIMhpmmmﬂmwﬁﬁmmudhm.demtm
me & ioanes cor. J deys later and extremely frusirated they had my vehicle finkahed, they replaced the
GM Mockda on my vehicle coating me $345.30. The wehicke ran well for 2 while after theat then on
mma1‘.mmmmmmmmmmmnnmm2.M|
want to lasve work, | fried 15 uniock my vehicle with my remote and It would not uniockc. | replaced the
hﬂttﬁﬂmnwmmhﬂﬂ‘igﬂﬁ}b&ﬂﬁhﬂymdaﬁﬂﬂtﬂsnﬂﬂuhﬂmlmthpﬁmy
son up from davcare and | tumed the vehicle off fook the keys out and this ime not anly the heaters
stayed of but the radio, the inside lights all stiyed on and the ignition kapt dinging thinking the: keys
wers 547 in it. | then went to pick iy kit up from achool and the sam thing happenad. 1 got home and
called my mother by this fime & was afisr 5pm and the aulc mechanic shops were closed. Upon
axplaining ko my mother whet was happaning | feared the vahicle would not start for me o get to work
hrmdmfg.&hahuﬂﬂmh&mhidebmahg&thwkaﬂﬂuhukmmmhnm
43,2006 my vehicle was taken into my regular suty mechanic shop. By s iime | was exdremely
frustrated wanting to just get rid of this vehicis. They tried tD hook the wehicle up 1o the computer 8 run
diagnoatics bt every time they did this k would not act up. Finally one of the mechanics |ust stared
going through the engine plece by piece io figure out the problem. Thay then found that the Fuse Box
a=sembly was ol cormoded, rustad and ful of waksr. They alao theh noliced that the windshield was not
sealed properly. They then repiaced the fusa box assembly, and also had an sub glass person come
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o resaal the window. The aulp giase pamson had trouble geting the window out and shaliered it so |
anded up having to pay to have the while windshield replaced. On January 12, 2006 after a weesk and &
haif of having my vehicie & was finally finishad. This mechanic bil coat me $319.10. For a total of
$133213mnndwhisﬁfmﬂmm&pﬂianﬂﬂ'ﬂmlmmlmhﬂtymynmﬂmh
coma from the windshieid not being probably seaked which was friom my undeestanding a iot of pacpla
are having the same problem and K Is because of a problem: with the way thase vehicles are being
paimed and not let & dry befiora the windshiskds are installed. Thess 3 octesions of my vehicle being In
the shop ane not the only incidents | have had with this vehicle. | have had several other imees wherg |
have gone fo get in my vehicle o leeve o appointmenis and things and the vehicle was complately -
dead. | have had 1o bomow other people’s vehickes and pey to put gas i ther vehiciea while mina was
sitting ot hame dead with a full tank of gas. | have aimost missed appointments because of the
problemns with this vehicia, Not t mention Hiow sciamely frostrating it @ o pay $17,000 for a vehicle
that you cannct even rely on. [ am exdremely disgusted with this vehicle and upon my nest purchaoes |
wiF never buy another ford produrt. | heve researched this issue to find that | am not the only person o
" have all of these lssies with this vehicie. | feal that the manutactures should fave 1 &t least rapay me
for all of my mechanic bits that | hawe alrady pakd ot | have paid several monthly payments on this
vehicle wilhout even being able fo drive it for part of the month, which felis ma this vehicle k& far from
refable. Enciosad wit this letier you will find coples of the mechanic blls and slso pichares of the fiise
box assembly they removed from my vehicle. If you need o contact me kv further infommation my
addvess i at the top of This latter. _

Sinceraly,
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