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Re: Fuel Line, Brake Line, and Brake Mechanisimn Problemns
~VIN: wcem_

tlnnughnutﬂ:eﬁmlandhakehnes {inclmimgthapnmarpump}
the lines and pamp, and would have to agree. All lines need to be
at an|estimaied cost of $2500. I might normally postpone such quelity
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it*s it worth the risk. Repairs ave underway. The dealership I'm now
mgmMmkﬁMﬂlncaRdinHickwillc.NYSlﬁQ}l-ﬂgﬂﬂ, Mack GMC has been
exceptionstly pourteous, helpful, and knowledgeable. I trust their work and value

A year ago, one of the brake lines near the master cylinder rusted to the point of
fuilore. Luckily, I was in a parking fot when it happened and weaa able to recover
using the emergency brake, Cost: $1076.

A few years ago, the fisel Lines st the top of the sending unit on the gas tank rusied to
the point of faitare. The vehicle wouldn’t steet and had 1o be towed. The sending
unit and first gection of fuel lines are one piece, so the sending it also had to be
replaced. Cost: S876.

1 do not drive this vehicle on the beach, nor has it ever been in a flood. My family
and [ have severalvemclesuverﬂaaymandwehavemerhadafuelor
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1 recentty had another hazardous problem involving the brakes: They locked
wmexpectedly at low speeds, withowt pressure on the brake pedal. This problem
continued for gix months and though several mechanics before the problem was
finally identified (Mack GMC gets the credit for figuring it out). It appears that the
right rear lower brake anchor wag shearing off the backing plate, cocking to one -
gide, consequently allowing the brake shoes tn engage without brake pedal pressure,
and without werning *ve worked on brakes for years and have never sect: a brake
anchor come loose (the mechanics at GMC felt the same way). Cost: 5835.

This list covets only a portion of the quality and safety problems I've had with this
truck. I see these issues as the most serious, and the most tmaceeptable.

I respectiully request reimbursement for amounts Listed above. Total cost;

1 should add that I traly like the GMC Yukon and hope to keep it for several more
vears. [ purchased the diesel version imtending to do just that My family has owned
several GMCs 'over the years. Sadly, we've seem the quality deteriorate. Id like nry
pext vehicle to be a GMC, but a lot will depend on your response to this letter,

On a positive note: I would like to compliment your customer service team at 800
462-8782. They are always very helpful, knowledgesble, and attentive,
|
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