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National Highway Traffic Safety Administration
400 Seventh Streat, 8, W,
Washington, DC 20590

Phone: 388-327-4236 ; 7 / 5 55;(7

Dear Sir:

I'am forwarding to you coples three letters fo my local Honda dealer and three
Mnfmmhmmmndnmnﬁmhglmmm incident thet
oeeurred on February 9, 2001 while nty wife was driving our new 2006 Honda
Odyasey FXL van on the interstate highway. The vehicle failed to slow down even
mmmmmmmmmnwdmwmmumum
MFH narrowly missing other vehicles for 4 or 5 miles until my wife finally stapped it by
turning off the ignition. Forunately no one was injured and there was no collision.
However, the transmission and brakes were severely damaged. The Honda dealer called
in American Honda engincering/service immediately, they blamed the incident on rubber
ﬂoormmjmmingﬂwmmlm.mﬂthedwlmmﬂmadmmmeknompmblm
uder werranty. As of today the vehicle is still sitting broken at the Honda dealer,

Both the dealer and the American Honda {(which sent an American Honds
represeatative to the dealer the very next day) concluded their investisation the very
nexi g3y (Febrwary 10), I was informed that the dealer ard American Honda engineers
had completed the investigation including exchange of pictures. They had decided that
a loose Honda floor mat had jammed the accelerator opea caasing the mishap, Thus
the damage was all our fault and the explanation of the runaway was complete.

I send this information to yon because circnmatamces, analysis, and direct
observations by numerous persons totally contradict the explanation that floor mats
caused 2 jammed accolerator. Thus, we are virtually certain that there 1s BOme Very
dangerous undiagnosed problem with our van and possibly many similar vans. We
understand that you only collect statistical information and do not intervens on individual
complaints.

Pleasedmlnnkalthreeoﬂmrlmsersafety:damdpmblemsﬂntﬂmtumadup:

a) Qear Shifter function —sec SUGGESTIONS FOR INPROVEMENT in the
February 25 letter

b) Cruise Control Stays Tumed On — see SUGGESTIONS FOR INPFROVEMENT
in the Februsxy 25 letier




¢} Poor Mat Keeper design — see SUGGESTTIONS FOR INPROVEMENT in the
February 28 letter

I have atinched the following letters:

1} February 22, 2006 to Mr. Ron Fox, Service Manager and Mr. Randy Jones,
Shop Foreman, West Side Honda,

This letter describes the incident in detall along with the desler’s
initial investigation of the incident.

2) February 25, 2006 to Mr. Ron Fox, Service Manager and Mr. Randy Jones,
Shop Foreman, West Side Honda

This letter descrilzes a visit to the dealer 5 days afier the incident. The
dealer preseated their theory of how the mats jammed the accelerator
and I explain why the theary is not belevable.

3) February 28, 2006 to Mr. Ron Fox, Service Menager and Mr. Randy Jones,
Shop Foreman, West Slde Honda Foreman, West Side Honda,

I comment on Honda’s 6 year hivtory of asying, on the one hand, that
loose floor mais ave dangerows and jam secelerators while, on the
other hand supplying loose floor mats and not making simple

engineering and packaging changes to prevent loose floor maty.
4) February 25, 2006 to American Honda

This letter is used to transmit item 1 and 2 sbove 1o be attached to out
Chse File at American Honda Automobile Customer Service,

5) February 28, 2006 to American Honds

Thig letter i3 used to transmit item 3 above to be attached to our Case File
at American Honda Automobile Customer Service

6) March 4, 2006 to American Honda
This letter covers my wifie’s inability to get the American Honda,
Automobile Customer Service Case Manager to call her, The Case

Manager advised me on February 27 thet she needed to apeak to my wife
before proceeding,

‘We hope that providing this informstion directly to NHTSA will help prevent
injuries or deaths from similar incidents if, as we stromgly believe, there is some




undiagnosed cause for the renaway incident. We hope others will not have to
experience the snme type of horrific incident that happened o my wife, Qur phone
number is imclnded above under the address information,

Aitachments:

1) February 22, 2006 to Mr. Ron Fox, Service Meanager
ang Mr, Randy Jonea, Shop Foreman, West Side Honda

2) Februoary 25, 2006 t0 Mr. Ron Fox, Service Manager
and Mr. Randy Jones, Shop Foreman, West Side Honda

3} February 28, 2006 to Mr, Ron Fox, Service Manager
and Mr. Randy Jones, Shop Foreman, West Side Honda

4) February 25, 2006 to American Honda, Automobile
Customer Service

5) February 28, 2006 to American Honda, Automobile
Customer Service

6) March 4, 2006 to American Honda, Automobile
Customer Servico




Prior to this Inciden?, we owned a nice new van which my wife had snjoywd driving. By
about 10:45 AM oo Fehruary 9, my wife and | had besn through u horrifio experience where
she thought she would ilaly be kitled and I thought that sh had wracked at kigh spasd.
With my wife driving, the van had runaway at higbway spasds as IF It had declded to drive
at about 70 mph no matter what she did to slow K, The gas throttls stayad opsn and the
brakss would not slow R dowis. ln the end, my wife waa very fortunats to be ibls to stop
the van witheut any collision ar Injwry to elther hersalf or other motoriats. Your repalr
shop says that the hrakes are totally ot and that the transmissioln is brokon.
Randy has tokd us that he and Honda North Amaerican have Investigatod the matter and
sancluded that tha ranaway was caused bacauss an unsscured Honda custom rubbar
flocr caat Jammed ngalnst the accelerator pedal, Wae do not accept this concluslon
bacause there are numercus chearvatlons by numercus peopla that, In iny opinlon, prove
that the floor mat theory of causation Is In emor, Now my wifa and ather famlly membens
aro afrald of this Individual van (rot of Odyssoys In genaral) becauas tha floor mat
explanstion for the lncldent contradicts tactual evidence and reasonable analysis,

has told us that the problsma can be completely fixed by Installing a rebubit transmission
and raplacing many of the brake parts at 3 ¢cost of roughly $6.400. Randy suyu this cast
will not be coverad under the new car wamranty.

Prior ta this mishap we had had slmost no trouble with the van, And wers plenaed with &l the
safely faaturas and tha fact that Honda Included them on avary model. 'Tha ven drove and
handied well mmhmmmmﬁ.mmwmmm
the odomater. Althe time of the mishap k hed sparocdmately 2,398 ml oa Lha odomater,

mmmdmmmmgw-mhdmo&mq.mw1mnma
Camgpball Station snirance ramp, turnad onto 1-40 eastbound wad proceedad towsrd Knoxville. At
soone polnt, sha noticed that thare was a problam. Har firgt wamning of tfrouble cams whay the
vehkdla flled 1o slow aven thouph she appliad the brakas, Shawas In the insids lana Bnd thare
wuhﬂ:amﬂﬂunﬂadmuﬂhummhuuuﬁm.mmnmmatm
wast {raveling -mmmwmmmmm-m:ﬁmmpﬂammmmmhn
Wit pressing the brake padal, She sald that sha was In traffic, approaching slower vehiclas In
front of her, end that she coukl not skow the car, She askad what she could do o sow the car, |
suggested that she downhlt and asked whore sho was kocated. She triad to downshilt but said
ﬂoquudldmtsluwhm £ha was near the Codar Blu exit She asked that [ call 991 for

halp bacause she was caming up on the car in frent and had o way g pass. Ax | was thinklng of
what ko suggest next, the phana want dead (Later my wifs sakd ahe had pul the phone down and
may have shunt t). | proceeded to call 911, sxpleined tha problem, and asked that thay sond help.
The oparator asked for my wife's call phone number and seld she woulkd first iry to call the call




phane. Tha operator cafied me back shortly saying that sha hisc mada contact, that my wife had
stopped the van, and that halp was being sent.

1 loft the houss. When | reached the kocation | found the van, my Wotally shaken wils, and g TOOT
mmmmmmmmhmup—mmugmmmmum.mn-
40 Just west of the West Hills axit. wﬁh:d&:“utmuh;dﬂ?uadmm&IMMﬂ
har by uslng the center smergency space B aMmargency was 30
mngmmmmmmhmnmmmmmmmm
her, the nterstate fanes shead wers miraculously eX clear of traffic, She than began changing
lanes headad for the right side emerpancy lane. When she was changing lsnes eha tumad the
Igriticn switch to the first posiion. Aftar the van started to slow soms and was close to the outside
Innu,:helln[ﬂ:adh.lmlnnnﬂﬂuhmﬂnm:ﬂlludmmmnmmmdmlludhuhp

colision, | could see from her exprossion and that she was =il axtramaly upcet whan |
arived. Sha thanks God for ciasring the cangestad Interatele shead bacayuse the
shivation was kotally aut of her conlrol,

ThnTﬂ-DTdﬁuradvludmaMhnhadkthnrpduhmraﬂﬂl. He stated that
hihudlmﬂtdmunnntluMﬁidhﬂnmmhlsm.lmmmmdﬂup
!rnmhpwlﬂmxwhlﬁwaﬂhuwqunlmtthnﬂnorbnaru._Hualdhamnunhtmattha
brakes had fallad, The TDOT driver suggested that | attampt to move the car. ! 53t In the driver'
seat, startad tha engine, and pumped the brakes & few times. The englne iiked al normal speed.
Iputﬂm:armdriva.slnwdrmﬂmwfmwdmwmhatlﬂﬂmptadbapplyﬁubmm.
mmwmmumampwmwmmm.umummuumtmm
The TDOT drivar offerad o call AAA and did 50 for ue. Tha AAA wraoker cparmior arrived shortly,
toak my keys, entered tha van, and then posifioned and aded the vahicle. With my wife and |
lnllm:gbehlnd.mnwrad:nrmﬂdhﬁnﬂ:hm&ﬂm.mmhuumuaﬂm
van and et

mn'Fm.F-mimemmrmmm-tmmmmmqum He
mﬂmﬂﬂhhﬂmmﬂumwﬂupfmmunmw. He also staled
Mh-hﬂmmumuvhwﬂmmmrmdﬂummm. He =ald that he

We went Inslide where | advisad M. Ray Bonner, Assistant Sarvice Manager, of the problem with
tha van. When I told Ray that the van would not stop on Inlarstate aven though the brakea wers
applied, he sald that wa would have W spask with Rendy Jonas, the Wast Side Honda Shop
Foreman. Ray calad for Randy,

Handynnhndmpﬂy.ﬂuaumnmdﬂmhuwmnhmﬂnmdmnau Wa cid so and
my wife folioued later. Randy sald the brakes looked and smelled bamed, Randy looked under
the hood, commanting that thare waw adaguate brake and power stearing flukd, Entaring Iha van,
Mmmmﬂ‘lwatandlmmiﬁnﬂmmt He startad the anglne snd
manauvmdmnnnMhﬂumwﬁuﬁ:@uhmﬁmhkﬁmnp&t@dng
thl:tlma.Hundyplanudthuwutﬂnfmwlhﬂ:aenﬁuMgmdmmdihumheunﬂm
pundbdnnnhhhmmandhwrpm?ﬂnnlukodhlmmmmm.hawmatﬁ
was the govemor keeping the engine krom nmning too fast. At anather point ha stoppad the car
and twice tried ko put the ahiiter into reveras, Thers was a long grating sound each time. Latar
Mmmw;lgnhm“smmdmnhlummwmumnmmnh'rhrwame.

After Randy stopped driving, we sat talking in the car. Randy suddenly said that he bet the cause
of tha problem was tha floor mats Jumming ayalnet the acceterator pedal. Randy stated that thare
had been a Honda recall several years back on ane of thelr vehicles io Instell mechanical mat
heider to pravant ihe mats from silding forward 8gainst the pedals. Rendy said that becauss the
customn fltling Honda mats in my Qdyssey weee lying unsecwed on iop the other Macr mats, he




was simast certaln that the rubber mats had moved forward and Jammed the accelerator open
cauwing a runeway condliion. ItoldRmdyathathuMhhnutmrhddﬂmmw

IBcaly to me.

Randy sald hat the tranemisslon wes broken, | ssied him how & could have broken. He sakd
mﬂhubuﬂw.dnwmhldthMWMMWMwhﬂlﬂnm'Mlmwm
forward IhHRandrMIdldnmbnhuhtmywa.mmmmnr.mldhm
shified the cor into Reversa or Park with the car moving forward.

(Later, | discussed Randy's broken tranamisslon theory with my wife. She was certaln that sha
rndnntmuuwhtuanrmmﬂuwnmmwmm She sald that she
adduh::;uhmmmmmmwmmmﬂmhm,mputmmm
back Into driva).

AL this point, | esked Randy if he would plesse check the ransmission fluld becausa he had
mmuaddnmsummhuwmmhmmwmnﬂmmmm He
mu.mmmﬁmwannnwmmmmdm. Looking at the end of the
transmisalon dipatick In his hand, | saw that the flukd leval was well balow tha "add fluid*
perforation. | eatimate that the fukd level was In the "wwisted area”, 1/20 inch abave the end of
ths dipstick. Rendy sakd that, although & was low, ihere was planty of fluid In the trarsmission not
hna'usupmhlmnlnldthatldldnntmmatnmwvthhumz.imml.un the
odemater shauld have daveloped such a kow transmiaaicn Auld level. i said that my wife had
menkioned oeeagionally haaring a slight Intarmiitent tmnsmission nolse but that | had.never heard
anything unusual whan driving or ridlng bn the van, Randy sald that what she had heard was the
bnlnklndm"angiuummavshminﬂgmmumm:hutdutaimmavs.ﬂ.sound
phanomanon.

| wpaka by phons with Randy on Friday, Fabruary 10, 2008 {the day after the mighap) concarning
my broken Odyssey van, | mentioned the TDOT driver's atatament that, whan he (fted tha brake
pedal up from the fioor Just aftar the mishap, he had an unobsgnicted viow of the brake ang
mhnhrpamudnnthdmmwwmuummmuﬂﬂm padals. Randy was

Insurance issue, not & warranty lasus, and that | thould cantact my Insurance company, He said
that they would swely have soma covavaga ¥ | had good insurance. Although | doubted that this
typ of mechanlcal problem would be covered under my colligion coverage, | i iater discuss the
matter with nyy insurar.

Hanﬁynd $tated that the prubla;m could rh- campletely mwadmby inaizlling B rebuilt ransmisslon

anc numarous brake parls al a cost of approximately $1,900 for the brakes plis approximately
$3,400 for the transmisslon. If given the go-ahead immadiataly he might ba ablg (o completa the
Job by Friday, February 17. He slated that & new transmission s unavallable and they anly use
Henda factory rebullt tranamissions, However, the warranty on tha rabuilt trangmisslon would be
identicel to the new car transmission warranty.

Afer thinking about the mishag, | have conciuded that & [x totally abnormal for an automebils to
behave this way. Aftarthe Inckient | lagted my 2003 Maxima on the Inlerstate by deiving a steady
70 mph and than, with my right foot remalning steady on the gas, daprassing the brake pedar
smantly with my left foot, The vehicls speed dropped rmpidly io 46 mph and the car would hava
esaily stopped complotely had | mat et up on the braks. Althaugh no one recommands driving an
sutomalic transmission car with-two foat, this expariment does prove the point that the brake
pedal overcomes the gos padal undar normal conditions, When Randy first proposed o me that




the mats caused the roblom, b did rot explaksd why the brake podal did ot overcoms the gas
padal when the Incldent coourred. pec

Eincoraly Yours,

| Agres With This Letter




Mr. Ron Fox, Service Mansger and
Mr. Randy Jones, Shop Foreman
Woest Sida Honda

10117 Parkside Drive
Kneeville, TN 37922

Gentlenen,

On Tuesday aemoon February 14, 2008 Rendy Jones, (ha Shop Foreman at West Side Honda
calted me Jo chack prograss on our broken 20068 Odyssay van. | advised him that | did take his
auggestion to chack with my ksurer. Howaver, afier digcusslons today (Tussday) my insurer was
not at all sncouraging abowt covaring any part of mechanical damages under any cireumsiances,
| eaked f we could come by so that my wife could ramove soma Bams from tha van. | asked that
Rardy explain hin theory of what might have causad the sccidant to my wifa, who was stll very
upeat by the runmway sltuation. -

THUpnrlE WMMTK in the first hawidd of Honda Service buliet

R mat us office. Rancdy ua a copy ] n
89-034 dated May 24, 1980, uumnummnmammmmmﬁtmatmm
Par the bullatin, “due to the fioor desfgn® of thesa cars “a mispositioned floor mat® could prevent
Hulﬂuﬂhruhrpndahmmmmﬂuhhpmlﬁun.'mnnumupmumhpmwnlm mat from
sliding.

LOOKING AT THE GEAR 8HIFT

THE FLOOR MAY THEORY AND AGCELERATOR GEOMETRY
| asked Randy to dlnnnmhhmhllmmnrlnwthﬂhmummmunrﬂmrmm

padal. Then, banding down outskia the car bagkde the drivare eeat with me walching the
wccelerator pedal area, Randy reachad down with one hand ko the front right comer of the mat,
ifted the right 4 to 8 in, (measured sids to slde) of the mat while simultaneously banding it intp a
Camvax shape simiar to half of & cylindar (with the cvlinders axis running from the front of the car
to the back of tha car}. Al tha same time, he pushed the arc definlng the leading adge of this haif-
eyiinder shapad section of et agalnst the kading edge of the top surface of the accalerator
pednlhmhﬂrmhﬂnthnnutadgamhdmhdandhlmmﬁ:pamm 1i4 inch at the
point of contact (whara the mat teuched the top |sading edine of the accalarator). With the mat in
this position, Randy cranied ﬁuurnmhummmuhﬂmrwtnfm.mmlnammd uptom
spaed, whizh | estimate, was about 3500 REFM {| didn't look at tha tachometer), The engine




d!ﬂ'ﬂtﬂl}'dldmtmi'ﬂdmh b sngege the enging goveenor {which would causa the anging
RPM & pulse up and down) because tha engine tumed at a steady sustained RPM.

f IR

| asked Randy to sttempt to ciepress the accelerator using hiw fest to
shape the mat and Jam k against ths scoslerator. He was taken aback by my request and
stappad back away from the car. Randv declined to uae his fost to demonstrate how the
MRS 1OOT (AL HMmed 8 SC T OT DPCAL lﬂ:lnwgguhdthntﬂand]rlttﬂmpthpm
the mat against the accelarator by pushing the mal forwand with his hand from 1) the met edge in
front of the drivers saat or 2} the mat comer heslde the driver side door. Randy may hava ried
this or at least touchad the edge of the mat before dackiing nat to try. | personally tried famming
the mat against the sccelerator by pushing on the sbove-mentioned edges. Whaen | tried this, the
mat aimply slid forward undemeath the accalerator pads! and sllding along tha slde of the ralsed
carpated canter floor with no reduction In tha vertical claaranca batwaan the mat and the
accelarator pedal. If Randy dii, in fact, attempt this, hls result was the same as mina.

My conclusion s that the Honda custom rubber floor mat can siids forward on the
relatively slick, 3A1E Inch thick, *RubberTia™ brand, rubbar mat baneath it (as configured,
thera wera 3 layers of mats, 1) Honda carpat mal, 2) "RubberTits"™ brand custom fiting rubber
mat, and 3) Honda cugiom rubber flioor mat on 1op) but that K remains flat like & plank when It
slides and does nct Ikt up and buckie Inte a ahaps that touchas the accelerator padal.

Al this point, | examined the accelerstor pedal suspansion & geomatry visually, by touch and
valng a steal ruler finding the following:

1. The leading adges of the accelerator pedal le 3 Inchas above tha top of the basa carpating In
tha van. It Is 2 inchas above the tap surfece of the floor meis {carpet mat plus two rubber mats)
as configured Tn my van,

2..The accelarator pedal i suspendad from the pivot above the floor and sprng-loaded so that
the force bb depress the padal initielly {in tha un-dapressad position) ie substantial and ever
Increasing as the pedal [s deprassed,

3. Basad on foe, the leading surface (the side ioward the seat and ficar, not the top) of the padal
faals to be mads of slick plastic with vertical alote expanding from tha top surfaca of the padal to
ihe botiom surface of the padal. The angle of this surface with reapect to the top surface is not
90 degreas, but rather, R Is swept back toward the firewall with an Included angla ¢f perhaps 60°,
Tha leading surface appears to be well designed to ride over any object that Iz pushed against
the pedal from direction of the front seat. It appears that, in ordaer for an chjsct to actually depress
the sccelerator (rathar than have the accelerator ride ovar the object), that object would nead to
ba lifted above tha ficor a distance high encugh {more than 2 Inches) to cateh the top front edga
of tha accelerator {ay formed by the intarsection of its top surface and its front surface] whila
simultanecusly belng pushed towand the firewall behind the pedals.

DISCUSSION OF FLOOR MAT TEST

When Randy deprassed the accelerator by jamming the mat against i, | was a #te surprisad that
he did not Just sat the met on the top of the accelarator and allow the weight of the mat to dapress
it. Afer examining the accalerator In datail, It Is clear to ma that the accelerator requires 8o much
farca to depress that, in my opinlon, the weight of & floor mat slmply will not movs it.

The accelarator Is st a small angle (perhaps 30 degraes) with reapect ta the horxontal van floor,
Using physkca, & s poasible ko resolve tha horizontal force of 2 met jarnmed stralght fodward
against the accelsrator info two component vectors acting at 90 degreas to each other. One
vacior pushas perpendicular to the top surfce of the actelerator (and thus acts to dapress the
sccelerator) and the sacond ona pushes paraliel 1o the top surface of the accalerator toward the
wccalerator pivol point (and thus doss not act to depreas the accelerstor). Bacaune of the
shallow angle of tha padal, physics tells un that only & small fraction of the force of the
mat againsat the accelerator Is in the correct direction to depross the accoslerator whereas B




much larger fraction of the force of the mat against the accalarator Is directed toward the
accelarator pivot point (and thus does not act to open the throttle). If the person testing
the floor mat theory hoida the floor mat In his hand ut the samae dma ha atants the englne
in nautral, he has the opticn of skewing the resulis (this means that the sngine will race at
a highsr spasd than It should dus to the way the tast ia performad) by using his hand to
praas the mat downward perpendioular to the acaslerator instead of straight forward (as in
the cass described zbove). We nre not saying that Randy did this — just that it ls pcaslble
10 skew the results.

From the paragraph above, you can ses that, when the rubber met [s pushed agalnat the
top adgs of the accelerator pedal with a force of magnktude "F=, only a fraction of that
force "F" acts parpendicular to top of the accelerator, The fraction of the forca
perpendiculsr to (and thus deprassaing) the accelermtor s vary much dapandent upon the
diraclion of that force "F*. The above paragraph conskdered one caas whera the force,"F*,
was horizontal and another case where the force, “F", was more downward {thus skewing
the results). In any real-fe situation, tha direction of that force, “F*, would llkely be
wpward from the floorboand of the van (were the opsrators foot would be resting) te the
top leading edge of that accalerator pedal, which ie about 2 In, above the rubber mats (the

Conaldering the examination of the accaleratar and the mat test, my wife says shae [s certain
that, if the rubber floor mat had been buckied up high snough above e normal helght to
Jam against the accelerator pedal { | astimated above that it would have to be rafsed up In
excess of 2 inches), she would havs falt it with her fest. But my wife did not feel anything
unusual with her fest {definllaly not & reised mal) other than a hrake pedal that did not work.
Therefore, the conclusian Is that the floor mats were not jammed agoinst the eccalarator padal.

My wife haa raminged me that she iz quite meliculous about keaping the beige Honda custom
rubber mat banaath the driver's fast as clean as possible. In ordar to keep it ctsan, she pisces a
small (apx 12 Inches by 16 inchaa), thin {apx 1/8 Inch thick), bluck, rubber mat on top of the baige
mat and directly under har fast aach time she antors tha drivers seat. This Iz har pet peave
againat ma bacausa | tell her how silly & is to waste her ima using one rubber floor mat to kaep a
sacond rubber fcor mat cdean. Each tima | drive the van | simply allow this little black mat to slide
out of position. Sha gets a litte initated that | do not share her desire to protect the beige Handa
CUEtom rubber mats from getting dirty. As a resuit of this lite confilet, she eiways examines the
drivar's sica floor mets while standlng cutside the van before whe drives It In doing thia she




occasionally alkiss the balge Honda customn rubber mat Inlo pesition ¥ It has alld slightly forward
arxd then sha centers the small, thin, biack, rubber ficor mat. | am sure that Randy can varify that
there was a small biack mat on the top of the drivers sikde met when ha Investigated tha van. My
wifa followed har normal procedure, and we oan say that the rubher flooe mat was in its comect
position at the time she left our homa on February &, the morning of the mishap. It is most
unlikely that the baige mat would have magically moved forward and jammaed against the
accalarator pedal during the 4 or & miles k tekes to reach the Pelllssippl Parkway from our home.
This is just one more reagen why Randy's theory that the floar mat caused the difficult to for my
wife to accapt

When we vislied West Skia Honda on Tussday February 14, my wife found a lot of small gravel
an top of her drivers sikia floar mat, presumably tracked Into the car fromn the cangtruction grave!
where the wrecker loaded the van aftar tha mighap. She was a |litle upset, retrieved her small
broom and scoop from the van, and begen sweeping them off the mat This is an example of how
absolutaly meticulous sha was about this van. She was really proud of it and has bean {tally
cruahed and tarrified by what has happaned,

Curing my discussion with Rancly, hs referved to a point In our investigation on Thursday,
Fabruary 8th whan (with the car running and in neutral gear) ha dapressad the acceleratar hard
enaugh that the angine govarnar activated and causad engine RPM to pulse. He may have
stated during today's discussion that this racing sagite was causad by the floor mat stuck
agalnet the accelerator. | advised Randy that, if he really meant to say that the rubber mut
was [ammed agalnst the sccelerntor causing the enging govemor to be angaged when he
and | tsated the car on Thursday, Februnry 9, | did not agree with hien on this matter and
that | remembered the February 8th tast quite diffsrently, | pointed out that varous people
had axaminad the van's padals, and driven the van peior b it baing dropped at Wast Side Honda.
Ncna of these peapls found any indication that the mat was aut of position immedistely after the
mishag, nor did Randy,

i1 understood Randy comactly, | do not necassardy think that Randy was trying to decsive me on
thia matter but rather, that he may have been trying to give me an opportunity kg agree with him
and reduce my wie's fear. My recollection Is thet, during the February & testing, Randy first
reced the engins engagleg the govemnor wih no mention of floar mats, Than, at a later paint in
time, he stated that he was cestain thal the ficor mats caused the problem, At the point whan he
racad the engine, he was sitting in the drivers saat and | was sitting in the passangar seat with
absolutely no reason to lock at his feet or the fogr muts — and | didn't conagiously do so. Of
cowrse, | could not con my wife Into balleving that the Roor mat causad the Incidant, even if )
waniad o do s¢. And | do not want to do so becausa the lives of our famBy could ba put at risk if
aome undlagnased breakdown causad the van o runawsy agaln at some paint In the futura.

EXAMINING THE ENGINE

Randy and my wife continuad thelr sxemination cutskie the van, Opening the hood, Randy
checked the fiid levela with the englne having been off for several days In the car quite cold:

1 The brake flukl was full

2 Randy pointad out that the power stearing fluid was at, or slightly below the fow level marker. |
had not loaked dosaly at this on September 8.

3. Locking onca more at the end of the tranamisslon Aukf dipstick in Randy's hand, the fivid Jevel
was. halow the "add fluid” perfaration by an amount approximately equal to haif the distance
etween tha high and low level petforations. This leval was conalderably higher than found
initlally on Fabruary 9, Apparently the diference was that now the transmission had been sitting

;:nu ;.'lralnlng for days ag apposed to having just been operated (but only warm at the tima of the
nitial check.

THOUGHTS AND CONCLUSIONS
At tha and of the visit nothing thal had been discusesd or done reduced our concams of seemed
to pinpaint the cause of the incldent. We still think Honda makes a good product, but we think this




Individue] van hes & acary problem. Randy agreed to procsex] o prepiere & quotation showing the
cost to repair the kientiflad machanical problema.

It appears to me that all the tachnical knowledgs that Amarican Honda enginaers and Randy
possass may bind them from looking objeciively at a factual situation. They're predispesed to
balleve that #hey have engineared systems that ars fool proof. As a rasult they sey, ™ What alsa
could R be?" or, " It woukd take two Of Twee system falkires for this & octur.” Thus | suspect that
the photographs that Randy said ha shared and discussed with tha Amaricen Honda enginears
shawad the rubber mat carefully position so as to depress the accelarator. This wawld ba the
case of, "Thia must be what happened because, what elee could Eba?" In fact, none of the
evidence immediataly before the mishep or immadiately after the mishep supporis the theary that
the rubber mate caused tha mighap. Nex, Inmy oplnion, doss Rantdy's effort to slide the mat
forward [o depress the accelemtor support this theary.

My wife and | are nat autemctive enginears. However | am a carefd ohserver of things
machanical wha has bean tachnically fralned hoth In school and in hands-on new product
davalopmant 1 sxamine causs snd effect. Thus | tand to repoet obsarvations objectively and my
vision s not clouded aither by tha burden of oo much ktwledge of the automabile
elactromechanical systemz or by fear of an Odyssey system fallure.

SUGGESTONS FOR IMPROVEMENT )
Honda has designed a fine van, However, while thinking about this mishap, | cama acroas two
small {but good) |deays that Honda could leam trom s competilors. Fikst, in my oplnion, tha
Honda crulsa-control system nesds to shart off complately whan the ignition Is turned off and the
car geragad at the snd of the day. Aa currently engineared, ¥ tha syztam Is on at the end of the
previous day, Il automatically tumns back on the next morning when the engine Is started. Far all
othar cars | have owned or recall driving, the crulse contral system tums off pemanently each
tima tha ignkion [ turned off and must be mansally turned back on (i desired) when the engine is
+ regtarted. With the cumrent Honda dasign, an unsuspecting driver could have an unpleasant
surpriaa if, (not realizing that the cndee control system tumed on autornatically bacause it was on
the last time the van englne was running the previous day), this driver accidentally engaged the
cruise control. This driver could unaxpectediy find that the cruies controt was opening the angine
throttie aven though the sccelerator was not being depressed. Hopafully the drver would have
tha presence of mind to quickly press the braka to deacthrata tha crulsa control.

Sacond, Honda coukd Improve function If it would switch to the gated shifter systam used on the
2003 Maxima and, | think, on the new Mercadas, Aa curmanlly designed Honda has two button=
on the shifter and, It is not intuitively obvlous that there ace 4 forward gears. The Maxima hes a
gated shiftar track that shows all four gaars. It may ba downshifled from 4th to 3rd whila
coaating (with 2ero accalerator) forward at 70 mph by simply moving the shifter approximately /4
inch 1o tha teft. With the 2008 Odyssey design, downghifting from Drive to 2nd has ne effect. Ta
Ngege in B lower gear you must saarch out the secend histtan on the shifter ad depreass it. This
procedure |5 unnecessarily complicated campared to the technology currently used by cther
automotive manuieciunsrs.

Decause ft could get hor kiifed. | tald her that if she happaned to ba in a slight doewngrada, the
car would not glow down whan she backed off the accelarator. | told her that shifiing io nautrat in
such a casa would not anly fail to siow the car down, but also that it might actually causs the car
to speed up. Furthar, if she then rellad on har brakes ko slow the car they would evantually fail if
the down grade astad long encugh. We discuesed driving down tha long steap downgrade at
Biack Mountaln on |-40 just east of Ashevide, North Carolina. Prior to starting tha long
dewngrade, the highway signa =ay that you must shift o a lower geer. | told her that she should




never shift lo neutral In such a situation, but instead must shift to a kwer gear before her brakes
overhaated and falled. 1 told her that ona (not vary good) possibliity would be to deproas
the ascond Iittie button on the Odysesy shiftar cauging it to drop down from 4th gesr {D} to
the next lower gear, This wauld provide some engina braaking hut probably not neary encugh
to keop the car from running away down the long hill and causing her breaks to overheat.
Tharefors, | advised her that, to be safe, she really neaded to place tha vehicle into 2nd gerr and
alow the snpine breaking to slow the car. Otherwise, her brakes would ilaly overheat and fall
before she got off the mcuntain. Because the Interock on the transmisslon was deslgned to
protect the transmisalon by preventing the car from shifiing frem D % second at higher speeds,
she would need to siow down and downehlft to 2nd before antering the downgrade. Further,
should she accidentally snter the downgrade without shifting to second shs must
immediataly apply her brakes smartly to slow the car down enough to shift it into 2nd
gear. If sha did not do thiz and instend Jet the brakes ovarheat or ket the car gain too much speed
she woukl be In & runaway sltuation.

WHAT CAUSED THE MISHAP

Tha Oclyssey Is a complax vehicle with computers, at least two throttie adjusiment control
systems, intariocks and lockouts. There may be dozens of pessibles component failures that
could have caused the mishap. | cartainly do not heva the knowledge 1o sort through the possible
<auses. | can paint out hawever that 1) ethar Honda dellvered tha ear to us with low
transmisaion fuid or 2) the fuid lsaked out during the frst 2,398 miles of driving. If the
fransmiasion Jeaks, then it neads ta be rapaked. If the car was defivered with low fiuid, then we
have been driving 2,396 miles with low fluld and may have damaged the trangmission. Based on
adl of the information developed hore and in my earller lettar, | could make creative suggestions
ubout how the car faded. 1 could polné out that the brakes totaily falled. | could suggest that the
trenamisaion broke when my wifa tumed off the ignition driving at T0 MPH, because It had been
waakenad by driving for 2,396 miles with low fluid, Or | could sugges: that the crulas control
somehow automatically angagad and falled to disangage whan my wife applied the brakes. Ding
30 |8 somewhat spacuiative and would tend to focus Honda's analysis on a coupls of poasbifities,
Thua, | had rather not auggest anything because 's not my job to sort through dozens of passible
fallure modes mbout which Honda enginears have exciusive technical knowladga.

[ wish the Honda enginears would ectually Jook for something other than a simple minded mat
|amming egainst the accslerator, but | can sea why Honda might not want to publicly revealing
soma complex problam.

The simple fact is that we purchased sn expensive new Odyasay van and it then self-gestructed
with oaly 2,396 mi. on it nearly kiling my wife In tha process. Randy tokd me on February 10 that
ha and North American Honda had concluded that the flaor mals cawsad it 81 to happen and,
after mora than two weeks, still maintaine the floor mat theory. This is despite nurnerous pieces
of evidence from numerous paople bath bafore and after the mishap that simply do not support
the floor mat theory. Further, the mat theory Is discredited by the fact that Honda was unakie, in
my apirion, to credibiity demonstrated that the siiding Honda cuatom mats buckle up against the
acceleratar rather than sfida harnassly under b

GQUOTATION FOLLOW UP VISIT
We stopped by Weat Sida Honda on Fabruary 17 and pleked up = quotation 1o repalr the brakes
and ransmisgion. Tha lotal m:MHmﬂy confinmad that he had suggasted to my wife

that, when the car talad to slow, ulkd have shifled to neutral. He evan said ha want hams

end kold his wifa to do this. | tokd him that | dide't think this was very geod advice, and it would not
work If the bewkas falled, Randy made an Impromptu conunent that modam auto break systems
<o not fal. Rendy did say thal he Just added transmisslon fluid (he said he addad exactly 0.75
quariz) and rechacked it becauss somatimes vans with low fuki did not shift propery.
Unfortunately, per Randy, the transmisalon stil failed to shift kito reverss.




| want to closs by saying that | have snjoyed working with Randy, Whike we have not atways
agread, Randy possaasas an inquiskiva mind and B isnaciousnass thal makea him well sulted for
his job.

| Agras With This Lettar
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All ownors of affectad vehiclas will ba matled a
notification of this recall, An example of the customer
tottar I3 at the and of this sarvice bulletin

CORRECTIVE ACTION

Anchor the driver's floor mat wilth 8 haokder and
gromimet.

PARTS INFORBATION

NOTE: Thess parts s for ordaring purposas
and shoukl not be isted on waranty claims. i

Flcor Mat Retention Kit (10 per packaga):.
P/N 0BP1E-301-100W, H/C 8205504

Grommet (10 per package):
PN 08F 15-301-100G, H/IC 5205408

REQUIRED SPECIAL TOOLS

Grommest installation Tool Set:

Thesa tool sete ars being automatically shippad to
the dealers. To obiain an sdditional ool mat, cak
Amarican Honda Special Tools at (888) 424-88587.

WARRANTY CLAIM INFORMATION

Fio rate time: 0.2 hour

Fulled part P/N (8P15-801-18002
HIC 5244798

Dafact coda: 347

Contention coda: K50

Templata ID: 95-034A

Bkl level: Rapslr Technician

NOTE: You must submit al warranty claimsa ueing the
samplats ID, i

1IN Amringn Honsll M O frak. = A Mighin Mamarveal

HEIONDA. Service Bulletin  99-034 [abal
Safety Racall: Civic Floor Mat
BACKGROUND IDENTIFICATION PROCEDURE
Dus to the Roor design, & miaposiionad ficor mat Examine the driver’'s sicle floor met to maie sura it is
mwmhwmmmmm a Ganulrie Honda sccessory.

|l posiion, co09, B may .
nmﬂrn.:‘ m&a?‘:ﬂ thaugh tha driver may no gﬂ;ﬁ'ﬁm Honda lﬂﬁm floor mat,

' = [f It Is 8 Genuina Honda accessory floor mat,
CUSTOMER NOTIFICATION continue to REFAIR FROCEDURE.

UNDERSIDE OF DRIVER'S SIDE FLOOR MAT

Warking st Top llul:!ng = Bottam
20 08F15-502-Tx
aD GAP13-800-10x.
4D QP 15501 1x
M =y combinaite of tiarsnumbee

CUSTOMER INFORMATION: Tha inforaation In this bullstn fs inunded ko was ouly by shilaed teohaiciena who beve i proper togly,

aquipmant, and Inining, & aormictly and safaly maintaia your wehichs. Thiks

should not be attemplad by "do-H-yourseitery,” 5nd you

prooedunes
should not wesuma this bulletin appliss 10 your vehicle, o i your vehiole has the cond|lion dosgrized, To detemiine wheiher Bl ifonmation

apphas, contact an suthoeind Homcts suinmoblie




REPAIR PROCEDURE .
1. Move tha driver's 38af aif the way back. Ramova
thw flcor mat from the car.

2 Locats tha two slite in the carpel under tha front of
the drivar's saxt.

3. Cui tha carpating batwaeen the slits. Fold hack the
wo flapa,

4, Insart the plestic nut Inlo the square hole in tha

5. Instell the floor mat holder with the seli-lapping
| -1 &

8. Measurs tha flioor mat dimensions A and B
according o the chart. Mark that palnt on tha mat
with u megic markar.

Disanalon A | Dimension B
2=tioor & 4-d00r 110 mm 35 mm
F-caar 138 mm 35 man

2afd

7. Piece the floor mat on a block of wood, Punch a
hola In: the Boor mat al the marked point with the
spacial tool,

8. Usaa emall knifa to ramovs 1ha rubber nubs on
the back side of the mat around the hola.

1§ Edu:hﬂ'mgrmnnﬂtintalhnhnhhnnlhamrpcm

10, Placa the lock fng armurd the bese af the
grommet -

12, Rainstall the Roor mat kn tha cer.

13. Center-punch o compietion mark over the fourth
character (E) of the engine comparment VIN.

Caniarpunch s,

4
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June 1699
impartant Safety Raecall Notlca

Deaar Civic Ownar

This notica la sent lo you In 8coondance with the requiremants of the National Traflic and Mator Vehicla Safety
Act,

What Is the neason for this notice?
Honda Motor Co., Lid. hes determined that a defect relating ko motar vehicle safety exists with the Genuina
Horede Acceszary drivar-side floor mat for corteln 19681938 Civics sutomobiles. Due ta the floor design in
thesa vahicies, & miapositionad floor mat couki pravent the accelenator padal’s retum b the kile poaltion. In
this case, the vehicle may continue accelerating evan though tha driver may o lenger be prassing on the
pedal. Contirued ecceleration, when the driver Is axpeoting the vehicle Lo skiw, could result In an aceident,

What should you do?
An 3001 &3 posslbie, you should determina If your car Is equipped with a Genuine Honda Accagsory floor mat
in the driver's position, Honda Boor mats are ahapad Iike the illustration below. If yours looks like the
illustzation, you probably have an affacted mat

¥ You Have a Horda Floor Mat )

Call any suthorized Horxda aitomoblie dealer and make an appoinimeant (o have your vehicle repalred. They

wil Inatall 5 posilive floor mat retention eystem that will hep keep the mat In the correct position. This repak

witf ko clone free of charge. Parte e now avallable. Although this repalr takas lass than an hour, plesss plan
to leave your car for haif a day to silow the cealer flexibiily in schediding.

Inhmnﬂm.nﬂnmmwﬁhmﬂhﬂmm&.ﬂﬂuhwmmmum.wm
concamad about it interfering with the accelerator pedal, remove the mat and atora it in tha runk umd your
rapals sppointment with the desler.

if You Have a Non-Fonda Floor Mt
nmmmmrmmmmmnm.nhm-smmmm
Honde has not svaluated aftemnarket ficor mals. and we do not know I aftermarked mats will inteckare with the
aconlaralor padal,

mmmnmmmmnmubumndmnmmmmmmm. # you ana
concarnad, we recommend that you remave the floor mat. If you have mona than ons flcor mat an the driver's
side floos, we suggest that you rémove any additional mats untll only ona mat remaing,

Piease lat us know that your car is not affectad by completing the appropriats seclion of the enclosed
postage-paid information Clrange Card end retuming it 19 Honda,

98-034 doid




' “

- wh-utumlfwuumprohmm.
Hf you are not salisfled with thi servios you recelve from your Hande deasier, you may weits to;

American Honda Molor Co, Ino.
Hondw Consumnar Aftaira Dept.
Mall Stop 500-2N-70

1819 Tormance Bivd,

Tormanca, CA, 80501-2746

If you batiava that Amarican Honda o the dealer has faled or Is unabile ta remedy the dafect in your oar,
without oharge, within a reasonable period of ime {80 days from the data you first contact the deelsr for a
rapalr sppointment), you may submit a complaint to:

Administratar

National Highway Treffic Safety Adminlatretion
400 Saventh 3L, 3.W.

Wazhington, D.C. 20560

gﬂﬁ?anWHm Bt {800} 424-9353. Residants of Washington D.C. should call (202}
3.

What to do f you feel this netics I In smor, e
This notice was malled ko you aocording to the most cument Information we heve avalishls, if you no longar
own this vehicle, or soma informstion in this notioa Is Incorrect, plsase fill oul and retum the Included,
postage-pakl lformation Change Card, Thie wilt halg tw k update our records.

f you hava questions.
if you have questions about this notios, or nesd aealelanos with condacting a Honda desler, pleasa calt the
Honde Consumes Affalrs Dapartment at (800) 950-1008.

We apologt?a % any Inconvenience this may causa you.

Slncarely,

ANMERICAN HONDA MOTOR CO., INC.
Handa Automaoblle Division

dof 4 o434




304 Belifleld Road
Famegut, TN 37034
Fehruary 28, 2008

" Mr. Ron Fax, Service Managsr and
Mr. Randy Jones, Shop Foreman
Weat Slda Honda

10117 Parksida Drive
Knoxvills, TN 37022

Gartlernan, . ,

F have previously malled you two letters conceming my wife's horific Fabruary 9, 2008 incidant
whera our new 2008 Honda Odysasy van ran swery on 40 &t approximatety 70 mph and coud
ot be atoppad by dapraasing the brekes. In thesa leiters | coverad the detslls of tha Incident and
expialinad why we dissgras with Honda's officlal expianation thet unsacured Honda cuskom
rubber floce mats jammed the accelarator and caused the runway. Beginning the very next day
after the runaway, West Side Honda (In consultation with North American Honda's Mr.
Murphy} hee, for ninstesn days, maintained their position that their reesarch proves that
unescured Hords custom rubber floor inats Jammed against the accelerator and caused
the runaway. They hive dano 80 In aplte of direct chearvations from numarous psople -
both before and after the runaway that contradict the Honda's official jammed mat theory.
They have dons 8o In spite of a braking sxperiment that confradicts thelr theory. Thay
have done 50 in spite of my obssrvations and analysls thiat shows that Randy’s hands on
damonstration {of how unsacured Honda custom rubber floor mats Jam accelerators) Is
aimply not bellevable.

Woest Side Honda {In consuliation with North American Honda's Mr. Murphy) says that tho
trauma and mschankaal damage resulting from the runmway are all our fault. In view of this
“rush to Judgmemt” conclusion, we have lost confidencs that Honda will ever attempt to
ferrot out a deeper cauws for thie runaway. We belleve that, In this casa, Honda simply
lacks r::'l:' abiky and desire to dig desper. Knowing Honda's good reputation, wa are

sump . -

| TS, FRNRNY B I &) o ) ATEE
Shop Foraman {In conslétation with North American Honda's Mr. Murphy), polinted out, the
b Todl B Hi oy 24, 1959 Safaty Recall (sse attachad "Exhibit 1 -
Honda Service Bulletin No. B6-034, Dated May 24, 1999" requiring thet dealers retrofit mat
keapars on 1968 through 1868 Honda s cls ' oy
o EL i . il Y

3 BN DR TIOOF MM ATE Trpw Daing INFUENS SN OUr 4
Honda Qdysasy van, Although wa have ho knowledge of other incidants, it [s raesonable to
project that thare may have bean numerous rnaway Incldents woiving Honda sutomohblles with
Horxim rubber mats. We makitaln thet, having had knowledge of the lifs-threatening hazard
involving Honda mats Inetalied on Honda aviomobiles and, even after at least six years, taking no
effective action to alleviate the hazard does, In fact, make Honda respansbile for any unforunate
outcomen in this runway stiuation. We project that there may have baen other cases whem
Honda and lis dealers sought to avold responelbility by clalming that loosaly fitling Honda loge
mats and unsecurad Honda custom rubber mats jammed the accelenator and caused a runawey.
Wa maintain thet Honda cannot escape thelr responsibillty for the mechanicel damege end
trauma causad when our new 20058 Honda Odyszey, with only 2,506 miles on it, ran away, self
destructad and almoet injured my wife and olher inniocent motorists. .




KONDA DID NOT HANDLE THEIR FEARED JAMMED MAT SCENERIC PRUDENTLY

Ona primary purposs of this jatter is %o point out that Honda's (and this Inchudes both North
Amerioan Honda endior cestaln of ite deaters) stated concemns about unsecured mets jamming
accalarators opan are contradicted by thair actions, including the following actons:

1} Installing or allowkg the Instaliation of loosaly fitting Handa logo floor mats on our new 2006
Odyseay van and presumably other new Hondas. Manufacturing or sdowing the manufacture of
Koosaly fiding Honda logo rubber floor mats. The mats Instalied locaely on cur new 2006 Odysdey
wera marked with the "H* Honda logo plus the "Honda Morristwn” logo (see attached "Photo A &
FI:I:B—LMHFMHWILQQQMIHM On Qur New 2005 Odyseay by Morriktown

Honda" ) ' '

2) Acting unawars thet famliles purchasing or owning Odyssey vans with OEM secured
oarpat mate would llkaly a} later discover that they raquired rubber mats, b} be lezd Lo
purchase Honda custorn rubbar mats {posalbly from numerous Intomnet sallers having
good product salsction) bycause onty Honds 3 8 Tt which properly coven
ot sl storioce aree bate scand row apais and c) Install these Honda
custom rubber mats by simply laying them on top of the sscured carpet mats. Henda
North America both supplied and woid, or aiowed Honda dealars to sall, Honda custom

: ' 08 of inteliation Instructione advising customers
that, to safaly Instell the mats, @) the camat male In fioor board must first ba removed
and then b) the new Honde custom rubber mabs must be secured with mat keeper fasteners (Ses
gttached "Exhibit 2 — College Hills Honda Wab Site”, "Exhibit 3 -H and A Accessocdes YWeb Sihe”,
“Exhibit 4 —~sbay web sita", and "Exhibit 5 - Colega Hills Honda Involce®) '

3) Falling to provide prominent eafety labels {elther on the Odyesay van, the new Honda custom
rubbar mata or on the Honda OEM boxas In which they were shipped) steting that Installation of

- the mate without propadly sacuring tham might allow the mats to side forwand and jam the
acceleratar open, thus casing & kife threatening runaway vahicla. Not recogrizing that, In our
modern world, OEM auto accessories, Including Honde loge mata, are sold directly to van owners
on the intamst and not providing writtan Instructions plus prominent waming labels on both e
mats and the mat boxes. {See attached “Photo C & Phato D = Honda Box For Honda Odyssey -
Custom Rubber Floor Mats") : _

4) Not maldng obvious, simpla, Inexpensiva design chenges in ths van's met keapars when sueh
modifications could easlly prevent the mats from siding forward, evan If both carpet mats and
Honda custom rubber mats wera installad (one oh top of the othar) in the front flcor board, Not
making these design changes when at least ona compeatitor has designed thalr mat keepers. by
making them Iong anough to secune both carpet mata and custam nubbes mats simultaneausty.
{Ses “Photo F — 2003 Maxima Mat Keaper With OEM Carpet Mats Instalied”, "Photo G — 2003
Madma With OEM Campet Mats & 38" Custom Rubber Mats Instalied Simulanacusty”)

The documents and actions cited I the above £ points demonatrate that In, spite of
Honda’'s stated and documaented concerns thet iocse fitting Honda fogo and Honda
Cuatom fitting rubber mats couid cause iife-threatening fammed acceferators, Honda
simply falfed to take 8 multitide of prudant actions fo provent this from happening.




*

MANY FAMILIES MAY EVENTUALLY PUT HONDA OGO CUSTOM RUBSER MATS IN
THER ODY23SEY VANS

mmmmmmnmwmmlmmumammm. itls -
ahnmmmulmmmﬂmeﬂdmmwmmmqmmw
nﬂi-lgl-lun:hbgomhbnrnuuuern‘lcustnmmbbarmmunﬂuhpnrmﬂrwpatmtusm
addad-lwernlpmheﬂon.nharﬂunhkmmﬂnubhhdﬂmmmmatsandaﬂd
Mtuﬂunullauﬂmuflhnuhﬂumwﬂama. Otharg may choose to usa the more
lmnhu-fn:ntﬂ'patmminh:um{mdwum}andtnmhtaﬂﬂumhharmﬁmtup
dhmmﬁhhﬁwmhdmmm.

Honda Odyssey vans have a unique atorage asrovasl with » doubls trap door access in
the floorhoard In front of the second row asats. The design requires that Honda provide
their vana with uniqus mate having special cuts and flaps In order to open and closs the
caroundl with mate In place over these doors., Ssgause Hondy Iy the only

e

LA L | t AR L 1.1 Ay

mwmmmmmmymmmmwﬁHﬁmmmm
inwialf Honda custom rubber mats in thelr Oclysseys In addition io the carpat sats they
Wm«wmmm

WHDHDASAY!LWBEHATSAREMEERMMDM
ACCELERATORS OPEN '
Hlﬂy{munnhlyﬂﬂiﬂnﬂdﬂhﬂﬂdﬂhmarhaHMmplw.m. Murphy) advised us tha
mMuMMHMaMHM{MMWnM.WW% -
19“]lhltr-qulradHmHundumw'patmtkupaunnthﬁur'uld-ﬂuurbunrd.
Apparently the vehicls was manulaciured without them. Tha recall atates that s purposs wee to
mhmmmhmmmmmmm“d]mmlmuw.Hmdy
rumnudhﬂﬂahmcﬂmﬂntbhnﬂmtmnﬂ:hﬁmhmuﬂdwﬂdﬂmwﬂandm
against the accelerator pedal. Thnﬂtﬁmﬁmﬂymlunhdwomwmnmrm

(on February 8, 2008), hmqmmﬂmmmm.mmmmmmm
mmmwmmmmwmmmmjmmmmm. But,
hhadmwubhmwlnddﬂwuﬂnmhfnmhmmhmnﬂuﬂm. The mats had
nutbamhanrunﬂmdﬂrhnﬂlhm.wmlnhrmmtjamnndanﬂmth
aocelsrator.

Hhmcmﬂd-ﬂﬁﬁmﬁmﬂhmnhtmﬂmbb«mﬂ:mlﬂdm
and jam mmwm.mﬂsmm Also Honds sgparertly did
MnWMMMMMImmeM ' :

ON THE QTHER HAND, HONDA'S ACTIONS DO NOT DEMONSTRATE A BELIEF THAT
LOGSE OR UNSEGURED RUBBER MATS JAM AGCELERATORS T

Whan we purchased our 2008 Odyssay van fram Honda Morristown, we sttempted to aquip it

mete.




At 2 courtesy (and we did not ask for the mate), Hmmmmmmwﬂning
mumndhnlgnHmﬁhnnnbhumh.TheHmdahw.mhmaﬁ'H'w'Hm
Morristown™. Hmmmnnbvhualydunntmuusﬂmummdﬁnntmbharmh
could jam mumnmbrpodalhupmwﬂunumwamuun. My wifg reafly
wmnhhdhmhﬂhuhaﬂhaﬂhdﬂu%khﬂmhu been dragged into the

controversy,

concemad about the safety of loassly fitting front ribber mats, manufactures loosely
fitiing Honda logo front rubber mats, sllows Its dealers to install foosaly fitting Honda logo
rubber mats and allows them to install thase oosely fiiting rubber mats on fop of the .
lﬂnﬂHﬂkﬁuwmh.lmwmmm.uhmmrﬂullymmhndﬂimmu

Sctually used (and they ware notl, might sscure the firewall snd of the mat. Unfortunately,
securing the centar firewall snd ﬂullmahwuum.mwoplnlun. llkkety only cause the -
mlhhmhulndhuculupmmﬂurl'ﬂu.m:lldlnmd. :

mmmmm-mmmmmmmﬁmm. Firat | found
mmmmmmmmmhmm But then | found that
Hﬂaﬂﬂydﬂmh.hhmhhydmndﬂmmhnmbharm I ordared a
uln:rr.lﬂli{ﬂhﬂymﬂmHmﬂuMmﬂhm'ahuEﬁﬁpﬂmmopﬂmtpumrmdﬁm
mmmmnmwm,mmmmmm. Whan thay arrived naither the mats
Mnmmnﬂﬂnkwnﬂﬂdmhmmmmdmnnylﬂ:uhatgﬂnghatun:acumd
mwnldhmmlﬂﬂtnm\ﬁfnundnnmmmmahu -

Honda could sasily recsaigned Its front mat kespers to hold the Honda custom rubber
mats in piace on top of the carpet mats, but has hot done so, Hondy must kmow that

IALksscer, However, loaking In my 2005 Mosar_ bl soaiine. 11 fedealaned Ky
designed thelr carpet iwnpar long enough to retaln hoth the original carpet mats and one
{poasibly two) custam rubber mat lying on top of the carpet mat. .

mmnmmmmmmmawmmmt
fooxaly fitting rubber insts may siige forward, s the accelerator and cauye 8 runawsy (s
indicated by Randy when he presanted » 1989 Safety Recail zheet), it

ke the tng o, RRAr o their van to Honda carpe! mat pius an

MORE MATS : i :
Whan sha inalelled the beige Honda custom rubber mats purchased on the Intamet {by

them ovar tha OEM carpat mats), the secord row of mats worked great, bul the front mat falled to
protact the area mmmhﬁmmmammm It also falled to covar the




cofor, balge "RubberTite” brand front mat from AutoAnything for $80 on Navember 9, 20056. This
mththmpadﬁumahuawmmmtmnrimbharwﬂhmnﬂwhoarduntightrythatﬂ
simply does not side. Thus our van is cumrenity configurad with 1) the original baiga carpet mats,
2) the "RubbarTite™ mat next {in mamﬂwhmuwﬂy}and finally, 3) the beige calor keyad

‘SUGGESTIONS FOR INFROVEMENT '

Honda should gonaidar Improving the function of thair Odyasey by lengthening thelr mat keeper
80 that it will retain both a carpet mat and a Honda custom rubber mat simutenecusly. Doing this
i simple s costs next & nothing. At lsast one competitor (the 2003 Maxima) has alrsady done
this. Handa shouk? considar deiivering the Ddyssey vans with both carpet and custom subber
mats Installed and sacured, becausa Honda should anticipate that eventuany many Odyssey
ownars hiving only carpet mate will nesd to purchess Honda custorm rubber mats.

frvolving runawey vehicles and 2) for cases Invalving runaway vehicless blamed on jarmmed floor
mats. They ehould survey sxperiencad Honda Dealer technicians and Shop Foramen for the
detals of such Wckiants. Honda shoudd sxamine lts electronic systama for fadure modes that
could laad b such funaway events and design additional radundancles and systam ermor
reparting (making such ermor coces public) into thelr car to further Insune agalnst such falures. in
‘short, Hmmmmmnmmmm serlously a8 cpposed to promoting a
“circle the wagons™ mentally. It should, instead, foster the aftitude that ary faflure of their vehlcle
is a God given opportuntty to maka it battar. o

CONCLUSION '

First, we disagres with Randy and North American Honda's concluslon that looss Hotida
custom rubbar mate sid forward, Jammed agalnst the accelarator and cavesd cur Odysssy
to runaway and saif-deetruct. This has alf bean documented In two previous letters, -

This Is becausa Honds, o the ony hand, olaime to know from a 6 year okd pravious Safaty
Recall and retrofit, that Jooss rubber mats Jam accolarators. Honda
simply fallad to take prudent actions fo protect their customaers from what Honda Bays It
knew was 1 serious safety hazard. SpecKically, Honda did not 1).prevant new Odyexay
vans from being dellvered fo customars with unsecured loowely fitting Honda loge rubber

Honde canpot hgve It both ways, We bellove that even If the urmecured Honda custom .
rubber mats do actually jam accelerators {and we do not bellove thia was the cause of the
fUNEWay of our van), North American Honda with its denlers bear considarablg
rosponalbillty because they have, for at least 6 years, falied to act prudantly to eliminate
the safsty hazard. : o




P
o

' - »

Jﬂu in ancther way, fallurs to take n : .euc'-;m :
Linldng mh:o“ .Mwl-bndl‘b mﬂuw -
MMHIMMMMMMMM .

' 'mummnmum{nrhekﬂmunmmm muttera are a ktla e digging a hole,
camoufiaging Iit, walting for is customers to fall n-ﬂmmlﬂnndmmonupﬂﬂlﬁ
heads.

it s » Hitho ke wetting upl“m[ﬂlmﬁmm}hmm :Inwn.rllhlrmln digging
for » desper, more complex problom.

Tha rubber mat theory of jamed wncslerators catalnly provides Honda with a simpls,
cnnmluntwhuﬂmhﬂu svent thers Is a mansway witwetion.

Altachmanty:

1. m1-msmmmunﬂu.m
Dated May 24, 1999

2. Exhibit 2 - College Hille Honda Wah Site

3. Exhibk 3 ~ H and A Accessorisa YWeb Siie

4. Exhibit 4 = Ehay Wab Exa

3, Exhiblt 5— Golage Hills Honda Iwvoios

8. Phota A — Locsa Riting Honda Logo Mats Installed
Om ot New 2008 Odyssey by Morrisiown Honde

7. Photo B - Loooe Fitting Honda Logo Mats Inetaliad
On our New 2008 Oclyssay by Montabown Honda -

8. Photo C = Honds Box For Honda Odyssey Custom
Rubber Floor Mais

8. Photn D — I-!untm:Fu-Hmtnndumm
Rubber FAoor Mats

10. Photn E - 2003 Maxima Mast Keepar Whh OEM
Carpet Muats Installad

11. Photo F - 2003 Maxima Mat Kaapsr With OEM
Carpat Mats And 3/8" Gustorn Rubber
Mals Instaliod Simuianogusly
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[EJI—IONDA Service Bulletin

99-034

Applea Ta 1998-98 Clvic - AR May 24, 1999
Safety Recall: Clvic Floor Mat

BACKGROUND IDENTIFICATION PROCEDURE

Dus to Ltha foor design, # misposiioned Roor mat Examine the driver's elda floor met Lo make sura # &
E.uamm.l.ﬁﬂmmmmh ammm:m.

« position. In this case, the vehicls may g PR :
continua sccelerating aven though the crivar may no mﬁm Hunduu atom m! ccassory floor mat,
longer be presaing on the pedal. - . _

s Hitlea !_Elnulnn Honda acceasory floor mat,
CUSTOMER NOTIFICATION continue to REPAIR PROGEDURE.

Al awners of afected vehiclan will be maied &
nolificetion of this recall. An axempls of the customer
lattar ia &t tha end of this service bulledin, .

CORRECTIVE ACTION
Archor the driver's floor mat with 8 holder end
grormenet. .

PARTS INFORMATION :

NOTE: These partx are for ardening purposse
and should not ba llsted on warranty alaime,

Fipor Mat Ratention I {10 per package) ~
P/ DBP15-801-1D0W, H/C 8205504

Grommel (10 per package): ' :
PN AP 18-301-10063, HIC 0208400

‘REQUIRED SPECIAL TOOLS
Grommal Instalistion Tool Sal:

Thesa ool 35is are being aukmatically shippad o
the dealers. To obiain an addiional tool asd, call
Amesrioan Honda Spacial Tools el (080) 424-£657.

WARRANTY CLAIM INFORMATION

Fiat rata ima: 0.2 howr _
Failad part PN 08P135-801-18002
: HIC 5248788

Oafoct code: 337

Contention code: K80,

Template 10: DO-034A.

Bk lovek Repalr Techrician

NOTE: You must submk all wasranty claéma ualng the
tampiata ID. ) i

& 1 G Awwewicanr bionds hiolor ., Ing. " Al Fugily Fasierogll

UNDERSIDE OF DRIVER'S SIDE FLOOR MAT

Marking st Bottom
0 . DEFP15-802-10x
n D8P 15-800-1 ¢

- 40 08P 15-501-1xx
i = gy combination of Keten/mumbers

1aold

CUBTOMER INFORMATION: Thy informetion In Lhin Sullstin |s inlancied for use ol by £kied techniciens who hive the Dropar Lool,
aqipmnd, and ralaing to oomactly snd safaly malnkiby yinr wehilole. Thess proosciines should nol be sitempled by “co--poursalieny,” and you
should not ssurme Thit bullslin npplies o your vehiche, or tha your vahicls has the condiBon dassisel To Srieraing whathar this iInformation

applian, ambadl wn weiorized Honde




REPAIR PROCCEDURE . 7. Placa the ficor mat on a block of wood. Punch a

1. Move the driver's saat all tha way back. Remove hola in the floor mal at the merked point with the
" the fioor mat fram the car. spacial ool,
‘2. Locate the two siis in tha carmel under the front of
tha driver's seat

& LUse s wmalt knife to resnove the rubber nubs an -
iha back sida of tha rmat around tha hola,

3. Culthe capeting batween the allts, Fokd backthe | % Push the grommet into the hola from the carpeted
two flape. sida.

4. Insart the plasic nut Ilo the square hole In the 10. Placa the lock ring around the bese of the

SELR-TAPMNG FLASTICNUT
SCREW St

5. Inztall the floor mat holder with the zaif-tapping
SCTOW. :

5. Monsure the floor mat dimenslons A and B
mﬂnﬂhhﬂtﬂuﬂﬂﬂpﬂﬂmhm'
with & magic marker,

12. Reinstall the flcor mat in the car.

13. Centar-punch a complation mark ﬁnrlhn fnurlh
character (B} of he engine compartment VIN.

Dimsaslon A | Bimension 8
2=door 8 4-door 0 mm 38 mm
S-door 138 mm 35 mm

2004 A 99-034




June 1989 _ o
) important Safety Recall Notice
Dear Civk: Owner:

This notice ks sant to you In accordence with tha requirements of the National Trafflc and Molor Vehicia Safety
M. .

Yhat is the reason for thin notice? _ :
Horxla Moter Co., Lid, hag determined that a defect ratating (o motor vehicle safaty axiats with the Genuine
Honda Accessory driver-side Roor mat for certain 1996-1088 Clvics automobfes. Dun to the floor deaign in
these vehiclas, o mispositioned aor mat could prevent the accalerator padala return to tha Idle position. In
this case, the vehlcle may cantinue accelarsting oven though the driver muy no longsr ba pregsing on the
padal. Confinuad aooaleration, when the driver la expecting the vehicke to slow, could result In &» sedidant,

What should you do? :
As soon a8 poasible, you should determine i yous car s equippsd with a Qenuine Honda Acceasory floor mat
in the driver's poattion. Handa finor mats are sheped ke the Diustration balow. If yours looks (ke tha
Sustmtion, you probably have an sflwcied mat.

If You Have a Honda Floor Mat o '

Call any wuthorized Hunda sutomobite desler and make an appalniment to hava your vehicle ropaked. Thay
mm.MMmuMmmmmunmmhmmmnmm.mw
uﬂhdﬂfﬂﬂﬂﬂfﬂmﬂmlumm.Mhhnpﬂh’hmmmunm.phnnplan :
ko leave your car for haif w day 10 aliow the dealer Naxibily in scheduling. . . s
hmmm-ummmthpﬂmﬂnaﬂpmpnrly.rrﬂuﬂmmntnmnem.andym'm
mnwnadahuutltiﬂufﬁngwihﬂunmnhaturpadul.mmmumumdmmnmwmwwynu
ropak appaintment with the degler,

¥ You Have @ Nor-Honde Floor Mat -
Irmﬂ'IHr'uluaﬂnurmatdnumllmkukamamnﬁm,ninnmaﬂamhummuwm
Hondla has not evaluaied aftarmarkst Boor mats, and we do not know H aftermarkel mets wil intarfora with tha
asccelarator padal,

We recommend that you check yaur mat lo be sure it does no! intariene with the accaleratsr pedal. If you are
cancarmnad, we recommand that you removs the floor met. If you hava mors than ona Boor mat on the criver's
ﬂdlﬂunr.wemuhalymmwmmwlwmmm

Plaasa lot us know that your car ia not affiected by complating the appropriete section of the endosad
poastage-paid informatfon Change Cart and returning M Lo Honda,

99034 : _ 3ofd
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Who to contact If you supsiency probiasma, '
Hywunﬂuﬂ:ﬂdﬁhﬂu“mmmhmmmmmwumwﬂmm

Amarican Honda Motor Co., knc.
‘Honda Cansurner Aftairs Dept,
Maid Stop 500-2N-7D

1818 Torrance Bive,

Tomance, TA, B0501-2748

If you balieve thal American Honda or the daalar has falled or ls unable ta rernady the defect In your car,
without oharge, within a reaeonable perlod of tima {60 daya fram the dete you firat contact the dealer for a
repalr appoiniment), you may submi a complaint &; '

Adeninistrator

Nutionat Highway Traffic Safaty Administration

400 Saventh St., S.W.

Washington, D.C. 20680

Ox call the talHiree Auto Safety Holline ot {BUD) 424-8393. Rasidents of Washington D.C. should call {202)
3686-0123,

What to do If you fesl this notica I In error,

This nctice was maliad to you scconding Lo the most curment inkarmation we have avellgble. if you na longer
mmhm.amahhmuunnhthnnﬂmhtwaﬁ.plunmlnunnd ratum the included,
mwmmmmmmummwm :

If'you have quastions.
If you have quastions about this notica, or need assistanos with contacting a Howda desler, please call the
Honrds Comaumer Alffairs Degartment st (800) 999-1009, ' R '

Wa apologizd for any inconven/ence this mey CRUSE You,

Sinceraly,

AMERICAN HONDA MOTOR C0., INC.
Honda Atomobils DHvislan

lofd oo-034



Ronda Odyssey Accessories - 2005-2006 Intetior Accessories Page i of 5

CEX BT D o2 Ll HI2 éJ- ﬁ’dﬁfﬁf?”wﬁﬁ J7=
60””1-”3 ”ﬂ””a ﬂcﬂesséflbs T Call Lfz Toll Frn'e

===from collegehiltshonda.corne<s —— e, 1888 2456633
Accard | rivic FUEY LG ] Elennont [ Fil | Ionjegiet | Fildyssey | Bilot | Beclude | Hidgcliow: | 520Mm)
M|Wlmtlnhlﬁhﬁhﬂm "'

s " A
sor | grctl
Bdenar A . _

Cal us Toll Free at 1-888-244-6632
Questions? - Emgll

This console provides an armrast and additional storege for sacond-row passengers. Two beverage
holders, storage bin, "sacret® storage box, and convenlance hocks for hanging bags are heluded. This
item aaaily Installs on the Odyssey's PlusOne™ Seat and is calor matched for seamiess integration.

Porte OALIAZ-SH-00 ) Your Price: $228.80 Q 'Eq'ﬂlﬂ' 0 cart )
Insintindion inairuciiony Retalf Pricer; 5339.00 You will be prompted i seleci aolar

Stabug - Aviinbia whan 333np O o carl.

Upgrade your Odyseey 1o the Leather Shift Knob that is standard equipment an Touring models.

Pasts 54130-H.-A52 Your Price: A
Appacabion; AX excapt Touring (sic) :mrpnﬁnsja“‘ o
Jnstaltion Antcle wif'hok

Statua - Aveilabls

. - 3 . - .
5 insulated totes specifically designed for the Lazy Suzan! Keep your cool things cool and your hat
jl | thinga hot. Each tote has the Mondg kago on the zipper pull. The large tote holds the smallsr totes for
¥ | Basy stompe. - _ '

: Purt 08L/08-SHJ-10DA Your Price: $38.50 K
Etdue 2 Apphication: AN excep! LX Folall Prics: u:ﬁaﬁa - @
Bloturs 3 : Status - Avalinble
—_— . e r——r——— e —
A All Segson Floor Mate - ALL 3 ROWS| :
t‘f - Same rmats as last year but now available In two cokrs and & mat for the 3rd row saatl Thesa mals
}7 keep the Odyssey carpet frea from wet, mesey dirt and debris. The mats are made from & taugh

material for a long Ifespan and are aaslly cleaned with mild soap and water. The 2nd row multi-pieca
dasign allows for sasy access ta the under foor starage. 3rd row mat s a 1-piece design. Mats forall 3 /
included. Chacse from Biack or Taupe. Far mora pictures see the listing just below this one,

mws ace included _
QM," NOTE: The taupe mats are nol designed to W

http:waw.cnllegelﬁllshunda.mmfudymms_ﬂﬁ_interiur.lﬂm‘ . 212412006




Hopda Odyssey Accessories - 2005-2006 Interior Accessaries | Page 2 of 5

" Youw Price; $150.00
Rabid Price: $189.00
Siaius - AvaBahly

Plciure 3

E

e ]

Polure 2
Piciure 3
Clctum 4
Blolure § '
Pidure &

Thase mats keap the Odyssey carpet free from wet, messy dirt and dsbrs. The mats are made from a
tough malarial for a long Lfespan and are sasly cleansd with mild =0ap and water. Tha 2nd row mult-
place daaign allows for sasy access to the under focr starage. For 15t and 2nd row seafing only.

ke " Yourprica: $118.80 L)
Aeplicariion: A1 mm:r&m ' '

St - Avsiisole
Black 3rd Row Mat :
Now aveilable eeparately from Hondal 3rd row black mat only.
Pl 00P13-8H-11008 " Your Price: $38.40 oD
Applontion: Al mm:m?:

- - Sishw - Aveliebie :

Laather Steering Wheel Cover -

Thia cover offers the ultimate In driving comfort. Top-grads leather providas an atiractive and sporty look
along with great feal and durability. it helps insulate the staafing wheel against cimate axiromaa. :
Lecing-hols reinforcamants enaure 5 glove-tight tactory fit

0 o Your Prics: 348.20 - OBRNEY
: AR
Apphcation: AR sxcept Touring {aid) mfmusm :

- The cargn mmnmmmmlnmmﬁmﬂmmu pravides hidcan storage
Paumz -
Plchure 3
Plciore 4
Pickire &

for valuables balow tha ficar board, offers four poesibla configurations In combination with the thind-row
teat Bnd converts to @ fres-atanding tablo when combined with the optional Table Lag Kl It also folds
for saay storags and Is color-matched for a custamized look. Holds i1p to 22Ibs. per ukie and inatalls
quickly with no tools required. NOTE: Cannot bs nstsliad together with the Cargo Mat. '

[ emomuznghucx Your Price: $238.50 O
W'EMFDF “"'"f““"“““ You will be prompted for cotor whan
Siand s - Aualatlo ackding I your cart .

For Inatallnﬂon of the cargo board only. Thia ki allows the mgﬁ board to ba used as a pasnengel‘ﬁ-side
{able, :

| spuisrswcollegeillshonds com/odyssey/05_06 interiorhim . 212472006




Hpnda Odyssey Acceasories - 2005-2006 Interior Acpessorics : Page 3 of 5

Your Price: $48.78 OIEEEER
Retall Frice: $08.00

Sirkm - Avaliahis

%hh cord oonstruction etretches to hold odd-shaped itemsa. Tight fitting alastic cord helps prevent
spiling andfor damugu_in tlams held In placs. It works with tha third-row saat In aither the up or down

' Pardl DBLOE-BHI-100 Your Price: $43.20

mum Retoi) Priow: $58.00
PDF Status - Avatinble

Cargo Tray : '

Custom molded ABS plastic s durable and good locking. The autsr ridgas help prevent debris from
apllling over onlo the vehicle's carpet. Easlly cleaned with mitd soap and water. Embossad Odyssey
lego for a custam look. Works with the thire-row seat In the up or down position,

Pl DALMS-SH- 100 : Your Prica: $82.60
Application: AR Ralal Prios: §109.00
Sishm - Avminbe - -

This mat helps protect your cargo area carpet from waar and tear. 1t Is made of heavy-gauge, durable
rubbar and protacts the htarinreupetinwlﬂlma&-dmwantlnmednwnpndﬂnn. The textured deslgn
halps prevent cango from aliding. It s easily cleanad with soap and water ard |3 embossad with tha-
O:Iymylnnuhrawmmadtwh.'ﬁmanwngﬂuSrdmwuutmematdmphrm::mmthaway.
NOTE: Cannot ba Installed together with the Cargo Board, ' .

Pa e 10 Your rice: $72.00 O
Apphastion; Al R Prw 80000

Make [t sasler o cary Jocse itams in the cargo area. Thiz arganizar k= made of carwvas to collapse easiy
when not in uge, Dividers within the organizer keaps itams separatad and securad. Sturdy canvas

Pk 08U 20-8v-100 Your Price: $43.76
AppRcatian: 2005 DhLY Prio; $59.00

The shade reducea glaring sunfight for third-row pagsengers. It halps darken the interier for aaslar
'3 | viewing of the Rear Eniestalnment Syatem. Inciudes 2 shades for griver and passenger sicdes and they
i | or& retractable when not needaed.

Part¥ JIR12-5H-100 Your Prica: $180.80
Applcaiian; AX ' Rainlt Price: 205,00
losinilaiion Instnvslons POF Sintus - Aveliskhis

hup:/fvrww.collegehillshonda,com/odyssey/05_06_interior.htm . _ 22472006




Honda Odyssey Accessories - 2005-2006 Interior Accessories

Parts 0B203-5H.)-100A Your Prica: $184.40

M:HIHHLFIW Rainll Price: 3215.00
Insialabion Instreciions

Sinkw - Avalinbis

Page 4 of 5

Add a warm and distincive look to your kteror, This 3 plecs ki Inciudes the Gentar panel, switch panel
and consals lid panel. Sea the Instaliation Ingtructions for mora details.

FOF Einkug - Fvaiioble

Hldar Ki -
tfis 7-ploca kit. Placas nclude 4-door switch panal trim

Finish off the Mater Pane! &

places, rear door cup holder trim places, an the console cup holder tim. See the Instafation
instructions for mora dateile, :

Parkk MAZ03-5H0-1108

A, far e stsso0

Instaliston Inginticns

LK YYE DOUOE RHET FAns & LU
Add & warm and disinclive look & yout Interlor, Thia

Partd DEZON-BH - 1204 Your Price: 5184, 40
Application: AN axcept LX ' Reiak Price: msim
Insialstion kwtrchions POF Statue - Arallpbly

NDOAIT K -
3-piece kit Inciydes the center pariel, switch panal
and consola ld panel. See the Installation Instructiona for more detalls.

N SYICH

IFINGLH

AR YYRINUL Yyoog G ;M) . T4, sl lludi
Finish off the Mater Panel & Dashboard trim with this T-placa kit. Places Include 4-deor switch panel tim

places, rear door cup holder trkn pleces, and tha consols cupr holder trim. Sea the instaliation
insiructions for more detslls. :
prdeap o Yourpra: st48.00 CIERERD
Al Lx mmuﬂ# '
Insialiation Wedructiong PDF Siahue - Avalpbls :

The Fimfos helps oy s by atomaticaly adjusting for al lghting conditions, Inciudes campass.

Price Includea raquired attachment.
PR 02VI3-50A-1008 ur Price: $2(
Applcatiore Al WTF'H;FW Siaku - Avalinble
POF
Front Ashtray _—
Parill 041/25-800-101 Your Price: $18.25 O™
: AK

Mara 2005-2008 Honda Odyssey Accessarics

M*M>M*Bﬂmbm=m&ﬂﬂmﬂm

ittp:/wvw.collegehillshonda.com/odyssey/05_06_interior,him

212472006
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Haudla Odyssey ?mr Accessories - Genuine Factory Honda Accessories £ mﬁ Page 1 of 5

S —H B ,stfffm;ﬁrzﬂff sEE Oy

in
, EXTIES

2005 - 20068
LI Odyssey Accessories |

The exact sama acceasories your local Honde doaler sals

Accord : ntarar

- With Gver a Million Doflars in Genuine Honda Parts in
Civic Chek Iagenfor Larger View Inventory, We'| Get Your Order Shipped Out Fast,
CR-V '

Element Black Lanther Staering Wheel Cover

. BDanuine Honde Odyssey lsather alanring whoe! cover. Adds & Horkla's Retail $59.00

Insight sporty feal 1o your Odysasy whila insulating againat tsmparature our Price $46.80

sutremes. " ' A to Cart 8

Odyssey - Shitging Infomation Availablty: L 20 Cart
Interio Wiew InsteRaiion insiructiona - -

Eletromics
Maoinirnanee

Passport
Pilot

Repiacement thread for Handa Staering Whesl

Prelude Replacamant thrsad for Honda steering whaal
: The cover does Include this Ham. It s sty

rado tha Conar,

- Vizw Shiooing informaticn Avalleb|

Handa's Rakail $3.38
ouwr Price §2.98

abgve,
yau want to

All-Season Flour Mats
Garnirw Honda Odysesy All-Saason mats, .
2 row mets zvallubls only It Blacdk :
3mm:nllhhmhhd:whupuhmha:ﬂn.., : '
To wiew sxactly what you pet with the 3 row mat sed ChickHorg -- - Our Price $118.40
Taups oglor Is not wn sumct match far any Inkerior color, i All 3 Rows:

i > They wil ngit it 2004 or earfer modeds. . .
Company Noie: You will be askad bo salact tha styk and color oned you our Price 150,00
Informatian chck on th “add-to-cart™ butian : "Aeldd fo Carnt

- Shipolpng infammation Ll In Stock

All-Season Floor Mat - 3rd row anly

A  Handa's Retail $49.00
arranty Info Genuine Honda Cdyssey All-Soation 3rd row mat. .
Only available in black. This mat comes in the 3 row il sokd . our Prica $38.40
ahdhi, “Add fo Cart

Contact e .
formation el s T - Bhipplng lnfammaion LU in Stock B
ales Palicies -

wpi/www handa-accessorics.com/odyint0S.hml - | o 2240006




Honda Odyssey Interior ﬁmassunm = Genuine Factory Honda _

“.h proucky safll
Genuine
Factory Honda
Accessories

Shop
W Safely

Light Wood Graln-look trim kit
Mater Panal & Dashbonrd Kit
Genuina Honds Odyssay waod -gtain tim ki
+ NOT R LX modal
- Shipeing Infonmation AvalabBty:
Yirw Instalation Inmructions

In Stoch

Light Wood Graln-ook trim kit

Window switch and cup holder kit S
Genuing Handa Ocyssey wood-graln tim kit Includes 7 piocea.

» NOT for LX mocet :
- hipging information - Avaiabilly;
View inataition Instuctiors
Dask Wood Grainsook trim kit
Mster Panel & Dashboard Hltm "
Ganuine Honda wood-grain trim
Yot vkingle > NOT for L% o
- Shipging Information g [ Stock |
M lnatabation insbrucsicne '
Rark Wood Graln-looktim kit -
Gﬁlndnwn mmuh and cup hul:n“r“k'i‘tu inclecea 7 pleces
1] mnd-nrl n |1 >, %
ﬂﬂmﬁﬂﬁ. » NOT for LX modwl )
« Shipping Informatian Avallablty:
Wirw instaliation Instructions

nda Od tourlng mociel 2nd row cansole,
mmpc:ganhrnuin the secand mw. Comen

slock on the louring models. Fiis EX modets. Not for LY modela.
Sidm hack Nd covers 12°%B.5"7" slorage

PlusOne™ 2nd Row Center Saoat Console
Ganuine Honda Odysasy aast conscle, provides an amrnmat and
iditionat siorage for second row pazsangar. Two "”“ﬂ'm
hnl:l:;:ndm bin. nsiaits on the wepclal PlugOng ™
[T .
Gomparimant rmeasunes roughly 1178, 552"
Nod for LX model or Touring modals.,

Shieping Informaian Avexabilly:

Cargo Tray
Genulne Honda Odyassy carge tray, Only available In black
from Hbnde.,

Shioning lrforma tion

LU NE In Stock

htip/fwww . handa-accessories.com/odyint05 htm]

Page 2 of 5

Honda'a Retail $215.00
ow Price §1684.40

Acfef ro Coart

Horda's Retall £15.00
our Price $158.00

"ot b Cart

Honda's Relal $215.00
eur Price $184.40

TAdd 1o Cort

‘Handa's Retail $249.00

our Price $156.00
N At 1o Curl

Honda's Retall 333215
aur Price $249.56

A to Cart

Herdy's Ratail $279.00
our Prica $228_80

“Add o Cart

Handa's Retail $109.00
ow Price $82 80

“Add to Cant

212412006




Honda Cdyssey Interior Accessories - Genuing Factory Honda Ascm

Cargo Mat .
Genuine Honda Odysssy oo mat. Hiary-G durrabéa
mmm&mﬁunmﬁmn i}
clean, techred r] nt ] , M
B o o s e

Page3of 5

Henda's Retal $98.00
our Prica §72.00

Add o Care

Bencine Honds Cargo et warks whth 3d row seat In Honde's Retal $58.00
oF ckoam poaltion. aur Prica $43.20
Model only. . ; Acted 10 Coart
- Shipping infarraion LD I Stock )
Click Hera To E-Mall Us
Fraguanily Aak )
Or theck our: ﬂuugnnu 0‘1
H-roo sunshade -
. Honda Odyssay third row sunshade. Set of 2 shades, m"‘:‘;,m:::ﬁm
Bl drivars and passengem sida, rairaciable whan net nesded. o .
BRH]- Shieeivd Information Avaliabity: Adi 1 Curt
como basrtds; Pmﬁu “hiciden
Morage fof valushlon beiow tha floar board, Cifers 4 posbie Hondw's Ralail $296.00
In combinmtion with the thind-row ssat. Comverts to ow Price §238.80

s in 5toc |

Wmmm

' Table Logs :
: Ganuina Handa table.Jag ki, converts the cargs bard
inia 2 hendy table. Callabuible for convenient storage
Shown with required camo boand, sold separsiely above.

" Bhipging Inkmation  Boaabiy:
' Vi Instaliation jnsinuctions

"H" Hat
Caolton with vekzro adjustment sirap. Bluck with blue bim .

http:/fvwrarw.handa-accessories.com/odyint3, himl

"Aif ro Curt

Handa's Ratail $68.00
" our Price $48.80

$9.46

212472006




Honda Odyssey Interior Accessories - Genmine Factory Honda Accessories

View Shkmpaiionaten  Avatssiy: [[EIESESD)

PRI o Stock,

Gilck Horg for more Honda Merchandlzs

lmmunlhwm
View shgohg nmatan  Avstoome: KRR

"M" Hat with fiames i
] nﬁmuﬁmw ambiroldared
Hu“lF i of solt brushard ootton. Velcmo closurg,

- ¥iow Shipoing Information.  Avalbithy:

1/ 7xTaN
- Yiew Shiokg oomation.  Avebesitty: [[EIRIRECH

Emargency Light '
InCiudes red LED fiaa He: s,
i h:;ihgmh;imhlﬂ. hight. Magna -
Raquires 2 A batteriey,

- Viow Shioping inomaiion  avatativey: [T

itp:/Awww. hande-accessories.com/odyint05 html

Page 4 of 5

CAUR Lo Dot

$10.92

Aeitd 20 Coird

A o ot

$14.08

Rala $7.93

A iy ot

Retail $23.05
aur Prica: $14.85

“Add ta Cort

272412006




Henda Odyssey Iriterior Accessories - Geemine Faotory Honda Accessorjes S Page 5 of 5

¥

Expandable Clothes Bar Henda's mil?lﬂ.w
Filé urwy vohiole with 2 handdies or 2 cont hangen. Connech o awr Frica: $7.58
llhum-hldl. oo -

Viaw Shicoing inormation.  Avateey: [[EIETECY)

$6.60

Bt S R 5o [N i o c

Ocdyswsy Keychaln '

Heatshleld windshiald shads "
mmmmwmmmhmmﬂm Retail $34 95
i interiod tooler when car Iy parked. oui Price $19.05

Theexact same Honda nocesnorlay sold hy y-uur local
Hondadealership, shippad direct to You atdiacount prices .

u,,;'.ﬁm;."::'maw | Extesior

Maintenance Hirohandim

WWmWIWmlm“m
o, eh . ) - -
LR Calonla rdure will iave 7.78% sadee tax sddad,

- Hondu Accessaries: - .
MI-MIMIMIMIMIMIM_IMIM

Acura Accessories:
| | miaclm.nlﬂalu.tllzsz |
Company Info | Shipping Infe | Rebans Contact Us | Privacy Palley | Halp EAG
mrmm;mwml h ' I I

ssories.com

Copyright ©1859-2005 HandA-Accs

ttp: /o hande-accessories.com/odyint0S him] o L apapong




eBay.oa: Honda Odyssey All Weather Floor Taupe Mats 2005-06 tan (item 8013512519 end time 13-No... Page 15f5
o BXBICIT A — ELRY W f ST | |

™ home|pay | register ) sign in ] stte map  Semnewsearch [ Search)

ca IR o0 [yt | Commty [0 Aancas S

@Bkl homepage  usisd in catepery:afisy Motors » Parts & Accessartos > Car B Trigk Parts > Inteciar > Floor Mats A Carpes

Honda Odyssey All Weather Floor Taupe Mats 2005-06 tan lem number: 8013512519
Sellor of thie Htem? Slign In for your status _ . Emai to g friend
Blidding has ended for this itern ' ' :

If you are a winner, Slgn Iy for your status,

- ] S s 2

Buyer or Saller of this itam? Sign In for your atatus.

nd MORE great stuff
(_ll my sy o8
Vist Aubpcoodnarts todayl
Additional options: '
= Listan ltemy bke this ona.
Staring bld LS $442.75
{Approxiniately C $165.48) Seller information
autggocdparty { 4509 v }
Erded:  * 13-Nov-05 18:52;10 EST I §5
Start time: 08-Nov-06 18:52:10 EST E::ld;ncl;sﬂr:: ﬁﬂ
ltem koecation:  Lililslon Ca Marmdar since 12-Noy-03
Unlted States in Unlted States -
Ships i Workiwide ' d ack ents
: Add to Favourita S=ilsrs
Shipping costs: US $16.80 — Slandand Fiat Rate Viow ssllar's |
@ Largar Picture Service auctions
Store view | LEI.I’.E!
Visk this Seller's iBly
Storel
£} Autogoodparts
w Fras PayPal
Buyer d o
Protection
See eligblky
Description . Seller assumea all responsibllity for listing this ftam
Autogoodparts

n‘:tp:ffngi.ebay.cm"Hon_r.‘la-Ddyme}r-Aﬂ-WeathmFlnur—Tnupa—Mats-Zﬂﬂi-ﬂﬁ-tﬂnnWUQQitemZ 801351251... 22472006

R ————————————————SS




eBay.ca: Honda Odyssey All Weatber Floor Taupe Mats 2005-06 tan (item 8013512519 end time 13-No... Page 2 of §
Visit my eBay Store: [l Atogoodparts  Search my ¢Bay Store:

DMW3 5 6 7 Series | BMW X3 and X6 | -
HH.IIMIEM Search

This auction [s for a set of brand new in tha box genuine factory 2008 Honda Odyssey All Season Floor
. Mats in Taupe color {not the black as the picture). '

This ONLY fits the 2005 2008 model.

This is a SIX piece set consisting of two front floor mats and Three floor mat that runs the width of the
sacond seatalao comes with Third Row mat.

' mafs have functional ridges that trap dirt, sand, mud and water.

Ag wearing and easily cleanad with mild soap and water.

!

This OEM part # 08P13-SHJ-130A is a

ine Honda part covered with a one year uniimited miloage .
warranty from gy . .

Honda Daalgr in the Unitad States,

inrthetiox item not a used imitation so buy ﬁrith confidence.
Thank you for visiting.,

Click on the foliowing link for mare great velues,
o : Qo

PAYMENT METHODS

s PayPal. Our PayPal ID 1s: ¢bayparts@schomp.com
« PayPal: PayPal supports Visa, MasterCard, Discover & American Express credit

« Electronic check through PayPal, This service allows US Based buyers to purchase
online by direct electronic payment from their checking account.

htip:t/cgi.ebay.ca’Honda-Odyssey-All-Weather-F loor-Taupe-Mats-2005-06-tan_WOQQitemZ801 35 1251... 2/24/2006-




cBay.ca: Honda Odysscy All Weather Floor Taupe Mats 2005-06 tan (item 8013512519 end time 13-No... Page 3 of 5

[
T

»  Money Order: U&Mnneyﬂrdmﬁ:ﬂy Pleaselnclude your Auction Number,
Contact, and Shipping Information

« INTERNATIONAL CUSTOMERS: PAY PAL Is tho ONLY form of Payment ACCEPTED,
+ Anyquestons contact: |
David Vagt
Jam-dpm Monday ~Thursday

. 303-798-1580 ext 390
1-500-432-4345-oxt 390

» WeAccept Personal Checks from US customers only,

* Pleascallow 10 businese days for all formu of cheeks and money orders to clear our account prior to
shipping.

’ thdmumduumthaphm
» mmwmrmmwﬂ-hlﬁpﬂwﬂhhm-ﬂhmmmm&hoﬂdm.
+ Colorada Rexidents: 7.35% Sales Tux will be applied to the totel. |

. ﬂulmdukeddmumlhnpinkﬁdrpumhmnpmdmﬂmfmightchugﬂ
AFTER PAYMENT I8 MADE with Pay Pul or with Credit Card over the phone.

SHIPPING METHODS

UPS I our preferred shipping company to the Continental US.

Colorade Residents can also pick their purchase up and save the freight cha fgna
AFTER PAYMENT IS MADE with Pay Pal or with Credit Card over the phone.

CA ST R

Plck Up Is ONLY available AFTER PAYMENT IS MADE tl'lrnugh Pay Pal or nalllng with
Credit Card Payment there ars no exceptions unless proviously arranged with
David Vagt or J-y Andre.

« Any questions contact:

David Vagt
9am-4pm Monday —Thursday
303-798-15(0 ext 390
1-800-432-4545-ext 390

http:/fegi.ebay.ca/Honda-Odyssey-All-Weather-Floor-Taupe-Mais-2005-06-tan_'WOQQitemZ801351251... 22442006




eBay.ca: Honda Odyssey All Weather Floor Taupe Mats 2005-06 tan (item 8013512519 end time 13-No... ' Page 4 of 5

INTERNATIONAL CUSTOMERS

PAY PAL is the ONLY form of Paymant ACCEPTED.
Canadlan customer's shipments are mada via UPS,
Alaska, Hmll.' Puerto Rlco, Intemational and APO-FPO boxes pay actual freight chafgu for
USPS Global & Priarity Mall + $10.00 handling charge, Pleass Email with postal code to get -
- exactshipping charges outside of the US..

AuteGoodParis Solely reserves the right to chaoss the Carrier.

Thanks for looking!

Thanks for
aoking

e WANTIRNS HANENE

Shipping, payment detalls and return policy

Shipping Cost  Sarvices Avallable . Avallabla to
VS $10.80 Standard Fiat Rate Shipping Service  United States anly
Wil ship to Worldwide.

Shipping insurancs
Included i shipping and handiing cost

Sales tax
Selter charges salas tax for lams shippad fo: CO (7.350%).

Sellar's payment Instructiona : -

Shipping charges shown are for Ground Service via UP'S to the lower 48 states only. Alaske, Hawai, Puerto Rlco, Intemational
and APO-FPO boxss pay actusl freight charges for USPS Giobal & Priorty Mail + $10.00 handiky charge. Please Email with
postal code to get exact shipping charges outslde of the LIS, Pay Pal is the ONLY accepled payment for Intemational sales, all
dulies and fees ana the responsibillty of the buysr, Payment by chack will add 10 days to the shipmant gats. '

Payment methods accepted oBay recommended services
P 1his seller, autogoodparts, prefors PayPal, HANSEN'S Quick and safe vahicls shipping

mP:ffcgi.ehay.:anonda—Udyssey—Aﬂ-Wenﬂprloor-Taupe-Mats-mﬂj-ﬂﬁ-mn_WﬂQQitcmZSﬂl 331251...  2224/2006
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¢Bay,ca: Honda Odyssey All Weather Floor Taupe Mats 2005-06 tan (item 8013512519 end time 13-No... Page 5of S

Pay Rl WSS yonio inspection Sen '
’- TIEe | S

» Personal cheque
« Money order/Cashiars chaque

Other - See Payment Instructions far
* paymant methods acceptad
Visa/MastarCad, American Exprass,
* Discover

Leam about pavment methoda.
Where to go nut?
(& Back {0 home page | Printar Version

About sRgy | Announcemants | Security Centra | Policies | Site Map | Halp
Copyright € 1995-2005 esay Inc. All Rights Reserved, Designated trademarks and brands are the property of thelr respective owners. Use of this
Wah she constitutes sooeprarcs of tha sBay Uger Agresenent and Privacy Poliy,

FRmaificial Hirm

tp:/fegi.cbay.ca/tlonda-Odyssey-All-Weather-Floor- Taupe-Mats-2005-06-tan_WOQQitemZ801351251...  2/24/2006




304 Bellfield Road
Farragut, TN 37934
February 25, 2006

American Honda Motor Co.
Aftn: Antomobile Customer Service
1919 Tarrance Blvd.
Tomance, CA 90501
Ref: File No. N012006-02-2400772

Gentlemen:

During my discussion with on Friday February 24, 2006 with your Mr, Darrell Harville
(thcﬂﬂﬂ-m-lﬂﬂﬂ extension 118262), he opened the sbove referenced case file
conceming a incident on my new 2006 Honda Odyssey EXL

(VIN No. SFNRL387X6B020865). I understand that Mr. Harville opens the case file and
passes it onto a Case Manager who will review the case and call me back (home phone
865-966-362) within 2 or 3 business days. Mr. Harwell stated that I could add my
comments to the file by sending thean to the address above and referencing the file
manber be gave me and which is primted above.

Please add the following two attached leiters and one “Insurance Estimate Sheet” to my
1) Letter dmted 2/22/2006 from John Gulley to
- Mr. Ron Fox, Service Manager and to .
Mr. Randy Jones, Shop Foreman,
Weat Side Honda
2) Letter dated 2/25/2006 from John Gulley to
Mr. Ron Fox, Service Manager and to
Mr. Randy Jones, Shop Forernan,
West Side Honda )
3) West Side Honda Insurance Estimate Sheet
dated 2/15/2006 on Honda Odysscy
VIN SFNRL3IR7X6B020865

I will expedita this letter so you can consider the information on a timely basis. I look

forward to hearing from your Case Manager
YMM%W

John Gulley

Attachments:
1) Letter, 2/22/2006, Gulley to Fox & to Jones

2} Letter, 2/25/2006, Gulley to Fox & to Jones
3} Insurence Estimate Sheet




304 Bellfield Road

Farragut, TN 37934
February 28, 2005
American Honda Motor Co,
Attrey Automobils Customer Service
MS Caroline Odulio, Case Manager
1919 Tourance Blwd,

Tormnce, CA 90501
Ref: File No. NO12006-02-2400772

Dear MS Odullo:

Thank your for your call of Monday February 27, 2006 introducing yourself. I understand
that you aro reacheble at the above address (Phone 800-999-1009, extension 118197) end
ﬁﬂhhmdﬁnghmvwhuﬁnmhﬁdﬂmmmmmwm
(VIN No. maﬂmmm.hlmﬂwmmmvaﬁmmy
vd&,Beuy.whuwudﬂdngihomuﬂuﬂmeofﬂum.lmdmhndthﬂm
huﬂmmkmh&.RmFu:.SuﬂuMmauatWeﬂSidaHmdumdhopem be
back with when you have spoke with him or within § business days of our first
conversation.

Pleage add the following letter to my fils for consideration:

1) Letter dated 2/28/2006 from John Gulley to
" Mr. Ron Fox, Service Manager and to

Mr. Randy Jones, Shop Foreman,
West Side Honda

I will expedite this letter so you can consider the information oh a timely basis, { look
forward to hearing from you soar on this most serious situation.

Attachments:
1) Letter, 2/28/2006, Gulley to Fox & to Jones




304 Bellfield Road

Farragut, TN 37934
March 4, 2006
Phone: 865-966-5562

Amezican Honda Motor Co,

Afin: Automiobile Customer Service

MS Caroline Odulio, Case Manager
1919 Torrance Bhvd
Torrance, CA 90501

Phone: 800-9909-1009, Ext 118197
Ref: File No. N012006-02-2400772
Dear MS Odulio:

1 am calling in regard to our inability to cstablish phone contact, ¥ returned home late
Tussday. My husband advised me that, when you called to introduce yourself as our Case
MmugumFebrumyZ?,mmIdhimﬂmtmmadedmmknﬁﬂlmbafmeyou
could proceed,

I collected your mes=age recelved Thursday, March 2, 1PM ET, asking the statys of the
mhhap.smmatﬁmulhawmﬂadmdlcﬁnumﬂnusmsmmwimmﬁl
mﬁngthﬂyoumﬂnu.ll:ﬁmegamhﬁrch!.IhﬂmemmﬁmMamha
‘at 11AM and 1:30PM ET. I have boart at home sick with a cold Wed through Friday, so
you ghould have been able to reach me.

In answer to your question converning the status of the incident, First, as you know, we
hwruaﬁwdmmnmﬁwﬁm%ﬁmeﬂmHoﬁaoﬂwrﬂnnmhﬂuducmmﬂ
to my husbend on February 27* ind your message on our answering machine. Second,
we have received no communicstion fraom West Side Handa in over v week. Thus the

II |'l - ] I . "

P.'lmuwmcaﬂmenmﬂmdayﬂnuugh Wednesday, I should be at hame most of that

By bty

ome
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. THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED |
~ TO PROTECT UNWARRANTED

~ INVASION OF PERSONAL PRIVACY

PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




