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Ladies and Gentlemen:

I retiredi

"y

from GMC/Deloco/Engineering after 36 years of service.

I have owhed a long list of GM autcmnbllea, over ¥ @f which were

Cadillacs.

I have never experienced thils type of transmission

malfunctien before and I have never axperienced such lack of
consideration from a Cadillac dealership before. .
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has to do with the time delay experlenced hetween
n forward travel, shifting into reverse and then waiting
ansmission to engage in reverme., The dealer says that
catlon allows that delay to be as much as.® seconds long.
accept that. I can not believe GM would do that.
delay can be a serions safaty hazzard when. axecuting
nd ¥ou £ind yourself surprised by an 18 wheeler hearing

u. B seconds can fesl like an eternity in this sltuation.

ion is exacerbated when you forward stop in a down hill

and shift into.revarsa to back-up up-hill. Once vou stop
intc reversa, the car rolla forward uncontrolably while
races attempting to go backward. When the time delay

ds the transmission engagea with a viclent WHOP.

-these WHQP's aprd.something, ln\the transmisaign. is going

I could be atrapded at night .on & ‘country; rgad, or the
ble furwarﬂ role could put me over, the edga of a,mﬂunfaln

I brought| this problem to the attention of the dealership when the
car was réelatively new. We have talked sbout it saveral times aince.
A fow months ago the dealer agreed to arrange a meating with a
Cadillac factory representativ&. But that was months ago and - nothing
has hapvehed. My patience is gone and my tolerance is gone.

This is a|safety hazzard and I should not have to live .with it.. ..

In EEltE f the snathing attitude of sthe, dealership, years of . .
‘engineerihg experience tell, ma samethlng 15 seriqusly wrong and .
muat be f xed.lz . - .
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I am cﬂnvinced that the Cadillac dealership, Homa Motors of
Santa Maria Ca&, iz not despensing Cadillae guality service.
They givei the distinct impreassion that they feel I do nct have
a serious problem and they do not want to ba bothered with it.

Mavbe somg component in the transmiesion is not working right,
or maybhe the transmission computer conrtroles are not programed
correctly, but whatever the cause the problem must bhe fixed.
For safety reasons, that time delay muet be elimipnated. -

Ap a.mati':lar of fact, anyone wheo ham evar had tc _rock a car
back and forth in deep snow knows that an 8 sagand tima delaw

iz about 7k =zeccnds toc long.

The car is a 2005 Cadillac DeVille
Purchased| in Decembar 2004
Present mileage is 13800
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