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; February 22, 2006
James P. Voridale, Director
Automotive Safety Office
Environmentaf & Safety Engineering
Ford Motor pany -
Fairlane Plaza South
. 330 Town Cemtar Drive

Dearborn, Mi 148126 -
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The pumose

RE: Customer Satisfaction Program # 03NCH

Vehicle 2001 Ford Focus SE Wagon
Mileage 75,665 (at time of repair
VIN

of this letter js, (1) o express my dlssatisfaction with Ford Motor

Company's Clstomes Satisfaction Program (CSP) G3N01, and (2) request that Ford

Motor Comp
mechanical d

Abidut e Tk
surging during
discovered th
losis’of power

Yy -(Fdrd} reimbursc ‘me" for’ the “expraeses | incurred mopalting @
cto'rriy vehicls that shoikd have béer toverad by GSP 03N01.!

acceleration and while maintaining speed. | researched the problem and
Ford wae recalling 1899-2001 Focuses that exhibited “sngine hesitation,
nd sutging™ as the resulisf d Softaminated Fus Detiveiry Maciall {FDR) -

| then ‘called Bilf Pierre Ford® fny locai Ford ‘dealeiship, and asked-About th recall. |

was instructed
my car off at
provided ‘hirit

informed me
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to replace the
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to bririg my cir intb their servica shap, ‘On February 14, 2008, I drogped
Bill Pierfe, explairied the car's symptoms to the sizrvice advisor, and
ith & copy CSP 03N01. Latef that day, the service advisor called and
at my vehicle did not qualify for CSP 03NO1 aven though it exhibitad all
stated by Ford as indicative of a CSP 03N01 problem. Bill Piera offered

uliy FDM at my expense for around $400; | declined. | then took the car
anic who repiaced the FDM — using a cerlified Ford replacement

% 11525 Lake Chy/Way NE, Seattie, WA 98125

! NHTSA Regall t’u. 03v-482

{206) 364-2200
O

syl i Gar*Stiffed 1'eipiriont éngiie nekitdgidn iosh oF powel and

¥

Vgh

T ¢ e e e

v’
%

W



p_ért - for $321.03% After replaclng.thé faulty FDM, my car runs fine and no fonger
hesitates, su , stutters, or losses power durihg acosleration or while maintalning
speed.

A January 2004 memo from Frank M. Ugon, Director of Ford's Sarvice Enginesaring
Operations, instructed all US Ford Dealers to automatically replace the FDM on any
Focus manufactured at the Wayne, M assembly plant from May 5, 1999 through June
13, 2001, memo states that affected vehiclas may expearience, “stalling, engine
hesitation, losg of power; surging, and other similar systems as & result of contamination
of the fuel pump filters...Although the symptoms noted above can oecur under a variety
of driving congitions, thay are most likely to ocour when there is less than ane-yuarter
tank of fual and/or... whiie driving uphill.” As stated above, my vehicle exhibited exactly
. thesa same ptoms and the symptoms were most proncunced when the fuel level
“was low a r while driving uphill. The 2004 memo further states, “Dealers are fo
replace the FDM if the customer describes the sbove systems,; no additional diaghostics
are required.”: -
After decoding my VIN, | discovered that my <ar was manufactured at the Wayne, MI.
assembly plant on August 24, 2001, two months and 10 days after the cutoff date for
coveraga under CSP 03ND1. According to Ford’s Ocfober 31, 2005 Safety Completion
Report o the| NHTSA, Ford has notified 529,525 Focus owners of CSP C3N01 and
178,068 of thoze vehicles have required new FDM: nearly 34%.

Fram these documents, it appears that Ford knew the FDM in 2001 Focuses built In
Wayne, Ml wgre faulty and would sventual ¢log, causing an engine stall. To avoid a
mandatory N racall, Ford voluntarily instituted CSP 03N01 to carract tha problem,
but did not inplude all 2001 Facuses in that program. My 2001 Focus was built in
Wayne, M! antl exhibited all of the symptoms of a faulty FDM described in Ford’s 2004
service memo| After | had the FDM raplaced with a Ford reengineerad part, all of the
symptoms stopped and the car now runs fine. '

Therefore, based on all of the above, | formally request that Ford reimburse me $321.03
for tha cost of|having to replace the FDM on my own. Please inform me in writing by
» If Ford will reimburse me for this repair and on what date | can axpect

If Ford will not|veimburse me, please provide a detalled writtan statement by March 10,
2008, stefing the reasons why Ford will not reimburse me. Pleasa include in this
statement all of Ford's reasons for excluding my 2001 Focus from CSP 03NO1 even
though most 2001 Focuses assembled in Wayne, Ml were covered. If Ford intends to
! itien that the FDM fault was correct as of June 13, 2001, plaase provide
documentary evidence of the modification(s) Ford made to all FDM installad in Focuses
after June 13, 2001, as well as documentation showing that my vehicle, assembled in

Wayne, Ml on|August 24, 2001, received a diffierent FDM than those recalied undar
CSP 03NO1, '

3 A copy of the radalr Imvoice Is attached,



Aside from the FDM issue described above, my wife and { have been relatively pleased
with our Focus and Ford's customer service. | look forward to hearing from you as soon
a3 possible regarding this issus, Please do not hesitate to contact me at the above
address or phone number if you have any questions.

Very Truly Yours,

Enclosuras

et Geoige|Parson, Chief :
. Recall Management Division (NV$-215)
Office of Defects Invastigation
National Highway Traffic Safety Administration
400 nth Streat, S.W,
ton, DC 20590

r Company
Customer Relationship Center
PO Bax 5248

» Michigan 48126

Jack Edvaids
Service Manager
Bill Plerms Ford .
- 11925 Lake City Way NE
Seattle, WA 08125




