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Covington,

Thank yom forynmmﬂeapondmdamddemyzl,Mmquwﬁnginformaﬁnnm
Model Yesr (MY) 1998 Hyundai Sonata vehicles, The National Highway Traffic Safety
Administration’s (NHTSA) Office of Defects Investigation received your correspandence on
March 3, 2006. We regret any inconvenience our delay in responding may have casacd you.

recall cetnpaigns, Iuord:rforﬂmagnnuytoiniﬁmwﬁwmﬁgnﬁm,wnlmkmﬁdl}ratthe
bﬂdyufmum@lﬁnﬂ&ﬂduﬂmmﬁhﬂemmdntumhawhﬁhﬂ:wmymat
‘We cannot act on isolated problems or resolve digputes between individual owners, dealers, or

mamracturers.

A ligt of consmmer complaints, investigations, service bullctins, and/or detailed
information of inveatigations end safety recalls concerning vehicle safety probiems can be
obtained from NHTSA Internet Web zite at hitp://werw.nhtss gov/care/probems or requesting
the information from NHTSA’s Technical Information Services {TIS). contact:

National Highway Traffic Safety Administration

Technical Information Services NPO-405

400 Soventh Street, SW - Room 2336 '

Washington, DC 20590

FAX: (202) 493-2333

E-MAIL: {isi@nhtga.dot.gov
Ynumdﬂnmdmspﬂcifythcmake,mudd,nmddym,mdtyp: of problem for which you are
requesting infoemation, There iz a nominal charge for providing the listings and detailed
mibrmahun,ﬁuefme,mmarmtdermmm fmprineinfurmaﬁunhefomordering.
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You can contact our toll-free NHTSA Vehicle Safety Hotline (Hotline) at 1-888-DASH-2-
DOT (1-888-327-4236). Oue of our representatives may bo able to assist you on matters
ommingmuﬁrwhidamdmmﬁhicleﬂquipmmtsdﬂymﬂhmmmwaﬂugod
safety problem. You can also request safety information. If our telephones are bugy, or you call
mrhgm-worhnghm.mmhwe}mnme,mluphmmbu.mdabdefmﬂajmm
our recording system. A Hotline representative will return your call. _

Mﬁﬁmﬂy,mhemww&mummmﬂlﬂmmy
want to visit. Anelm&nnic\fehide(}wner'sQucsﬁonnairu(VOQ]isalm available on thigs Web
site at hitp://www nhtea dot. pov/ivog, Thisfmmiuﬁ:rwhiclenwnerstompoﬂuf&tynlﬂeﬂ
problems about their mator vehicles or motor vehicle equipment, e.2., child safety seats, jacks,
tires, brake fluid, etc. The reports submitied are transferred to our database and are uaed to
identify safety-related defect trends that require our attention If you do not have access to the
Internet, please use the enclosed VOQ to inform this agency of any future motor vehicle or
motor vehicle equipment safety problems you may experience. Also, a summary listing of -
vehicle owners® complaints, safety recalls, manufacturers® service bulleting, etc., can be obtained

.
.-‘J. E 1

at http: /ey nhtsa

Alberto A, Jimenez, Chief
Correspondence Rescarch Division
Office of Defects Investigation
Enforcement




