S

US. Deperbment 400 Saventh Siraat, 3.W
of Trereporiation Washington, D.C. 20580
Neallanal Highway
Traific: Sciely
Adminkiration

WAR 2 3 200R

NVB-216 at
Ref # 10152990
Paso, TX .
Dol

Thank you for your correspondence dated February 19, 2004, concerigng the problem your -
daughter encountered with your 2002 Oldsmobile Alero vehicle, The National Highway Traffic
Safcty Administration’s (NHTSA) Office of Defects Investigation (ODI) received your
corresponidence on March 2, 2006. Due to limited resources we were not shle to respond to you
in a timelier manner. We regret any inconvenience our delay may have caused yon.

NHTSA is the Federal agency responsible for improving safety on onr Netion’s highways.
We are authorized to order manufacturers to recall and repair vehicles or items of motor vehicle
equipment when our iuvestigetions indicate that they contain setious safety defects in their
design, construction, or performance. We also monitor the adequacy of manufacturers’ recall
campaigns. In order for the agency to initiate an investigation, we look carefully at the body of
consumer complaints and other avzilable data to determine whether a defect may exist. We
carmot act on isolated probletns or resolve disputes hitween individual owners, dealers, or
manufacturets.

We appreciate the report you provided. Reports from motorists arc a very important source
of information for us. Each report ig analyzed and entered into a database to determine whether
an mvestigation into a possible safety defect is warranted. _

A review of our database relative to defective window regulators revenled insufficient
cvidence {o warrant opening a safety defect investigation at this time. The information you
provided has been entered into our datubase. It will be considered with other reports to identify
any safety defect trends that may require our attention. o

Should you encounter a safety-related problem with a motor vehicle or itemn of motor vehicle
equipment in the futurs, you can contact our toli-free DOT Awto Safety Hotline (Hotline) at
1-888-DASH-2-DOT (1-888-327-4236). One of our representatives mzy be able to assist you on
matters concerning motor vehicle and motor vehicle equipment safety recalls or to report an
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alleged safety problem. You can  also request safety information. I our telephones are busy, or
you call dunngnun-wurk:mghuum, you can leave your name, telephone number, and a brief
subject on our recording system. ADD‘THpﬂmumpresantauwwﬂlrutumymcaﬂ.

Additionally, we have an Internet Web site at hitp://www.nhtsa.dot.gov that you may want to
visit. An electronic Vehicle Owner’s Questiomnaire (V) is also available on this Web site at

hitp:/fwww.nhtsa dot. poviivoq, Tmsﬁnrmmforvehmlau“rnerstmepmﬂafctymlamdpmhlems
about their motor vehicles or motor vehicle equipment, e.g., child safety seats, jacks, tires, brake
fluid, etc. The reports submitted are transferred to our database and are used to identify safety-
related defect tronds that require our attention. If you do not have access to the Internet, please
usaﬂlee.m:mmV'DQmmnnﬂusageucyofmyﬁlturemuturvmmmvaeth&
equipment safety problems you may experience, Also, a summary listing of vehicle owners® -
comyplaints, safety recails, mamifacturers” service bulletins, ete., can be obtainad at

“fwwer.nhtsa. dot.gov/cars/problems.

Sincerely,

Alberto A, Jimenez, Chief
Comrespondence Ressarch Division
Office of Defects Investigation
Enforcement -

Enclosure




