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Teo: Chevrolet Motor Division
Chevrolet Customer Assistance Center
P.O. Box 33170
Dxeirait, MI 48232-5170

March 10, 2006

Mannfactarer,

I am writing this in regards to my 2005 Chevrolet Cobalt. I purchased the vehicle
in Octoher of 2005, since the time of purchase; I have retuned my car five times to have
the same defect repzired. These have been two situations where I was actually cperating
my vehicle 2nd the power steering “locks up”, or “went out” on me. The computer on my
dash bosrd reads “POWER STEERING”. Whea I first brought my vehicle to Kevin and
Anthony at Stevenson, I explained to them what the situation was and they replied”your
car wouldn't give that message™, please see exhibit 1,2,3and 4. If they would have read
the owners manal it states: POWER STEERING- “Thiz message is displayed if 2
problem has been detected with the electric power steering. Have you vehicle -
serviced by a GM dealer immediately” They kept it for a day and basically told me
“Sorry, we ¢an not do anything for you becauze the message will not duplicate” This
same defect has happened numerous times while parked as well as when driving, Power
steering is a major safety issue, and I expect to be treated with respect and honesty.
However, after my first visit to the service department and my personal situation was
“seen’” (a young single female) I was definitely treated as a minority. In addition t¢ this
problem I have had other issues ag well. One being my gages, I have had & full tank of
gas and it reads empty with the “L.OW FUEL” reading on my dash as well as the bell
that would not stop dinging. In addition to the previous defects mentioned the radio has
malfunctioned twice. It reads “LOCK™. Owners Manuel states I need to unlock it with
the code I set. However, I never set & code. While in lock maode T am unable to use my
radic or receive eny information from my instrument panel, Not having this infermation
from my pane! could result in a safety issue as well, Ifeel I-ha,v?he:n lied {0 and pushed
aside ag tf this was not a concemning matter.

I am a single mother and scarsd to DEATH to put my child as well as myself in
this car. I have done the necessary reguirements to get this problem resolved in a
professional manner. Because I wes never taken sericusly in this matter I asked my father
to help me. My father called GM, he spoke to the costumer service rep, Jonathan (866-
7905600 ext, 11140) who spid he would call back “tomorrow”. When Jonathan called
back it had been 5 working days plus a weekend. When asked why he didn’t calt him -




back for a week-s response was “it’s only been 5 days”! A true professional
would never give a response like that to a customer. Jonathan also told my father that he
had “a whole check baok to throw at the car, they just can’t find anything wrong with it”.
- My father responded “are we suppose to wait until something bad happens to her or the
car to pet it fixed?”. ponse, “call the Better Business Burean™. The customer
© service at GM and the & of the servica men at Stevenson has been incredibly
poor and [ would think almost embarrassing for GML I have also included my car history
from the dealership. All of the paper work contains no dates or the wrong dates.

Colorado Lemon Law states:

“If you buy a new vehicle that has a defect within one year following the
purchase, and the same defect is not repaired after four or more attempts to repair,
a coort may order the manufacture to replace the vehicle or refund the purchase
price minuy a reasonable allowance for your use of the vehicle”..

1 feel this applies to my situation. I would like to have this resolved immediately
before legal action is taken Please contact me via email or in writing to resolve this
problem immediately.

. 'With great concern,




March 24, 2006

Since writing this letter, I have had my car returned to me and then fail again. This
time ¥ was driving my car WITH my child in the vehicle ns wefl. I did not turn my car off
and insisted that Stevenson come and get me immediately. After looking at my car
Stevenson asked if they could disable my car alarm, and that this now may be the cause.
They have already called me with this same question and assumption. This is extremely
unfair and frustrating for me. This has caused numerous hours/deys I have missed work. I
bought this car so I would have a reliable vehicle. As of now [ have been paying for a car
I have drove maybe 60% of the time. It is unacceptable for GM to keep putting me back
in this vehicle when they don’t even know what is wrong with it. I have lost ell faith in
the words and guarantee’s I was promised when I purchased this car, 1 still can not get
Jonathan from GM to return a single cafl of mine. Once again, this is extremely
unprofessional.
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'INVASION OF PERSONAL PRIVACY
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" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



